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Office of Veterans’ Affairs
www.ova.dc.gov
Telephone: 202-724-5454

The mission of the District of Columbia Office of Veterans’ Affairs
(OVA) is to assist, recognize, and effectively advocate on behalf of
District of Columbia veterans and their families.

Summary of Services
The District of Columbia Office of Veterans’ Affairs assists District veterans and their dependents and
survivors in applying for and using federal Department of Veterans Affairs benefit entitlements. OVA also
supports veterans recently released from active-duty service with transition assistance from military life to
civilian life. Finally, OVA connects District veterans with supportive and wrap-around District and federal
services that address homelessness, employment, education, ex-offender reentry, military family issues, and
quality of life.
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The agency’s FY 2025 proposed budget is presented in the following tables:
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Table VA0-4

Program Description
The Office of Veterans’ Affairs operates through the following 2 programs:

Veterans and Veteran Family Members – provides efficient veteran benefits and claims assistance,
effective advocacy and outreach, recognition assistance, and other services to District veterans and their
families so that they may receive timely veteran benefit assistance and services from the federal Department
of Veterans Affairs and other governmental agencies.

This program contains the following 2 activities:

• Outreach – ensures agency contact with veterans in the District for purposes of recognition, connection
to the Department of Veterans Affairs for benefit claims and health services, and connection to District
and community services. All efforts are targeted to ensure veterans in the District are provided the
opportunity to improve the quality of their lives; and

• Recognition – ensures District veterans are recognized by the Mayor’s office during recognition events.
To ensure involvement in recognition programs, the agency actively participates in and supports
recognition efforts of veteran and military organizations and non-affiliated organizations. All efforts are
targeted to ensure District veterans receive proper respect and recognition for their service to this
country.
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Agency Management – provides for administrative support and the required tools to achieve operational and
programmatic results. This program is standard for all agencies using performance-based budgeting.

Program Structure Change
The Office of Veterans' Affairs has no program structure changes in the FY 2025 proposed budget.
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Mayor’s Proposed Budget
Increase: OVA's Local funds budget proposal includes a net increase of $1,098 across multiple programs.
This adjustment reflects the alignment of available resources with the agency's budgetary needs for personnel
services, subsidies, and professional service fees.

The proposed Special Purpose Revenue funds budget includes an increase of $46,572 in the Veterans and
Veteran Family Members program to align the budget with projected revenue.
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