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The mission of the District of Columbia Office of Veterans’ Affairs
(OVA) is to assist, recognize, and effectively advocate on behalf of
District of Columbia veterans and their families.

Summary of Services
The District of Columbia Office of Veterans’ Affairs assists District veterans and their dependents and
survivors in applying for and using federal Department of Veterans Affairs benefit entitlements. OVA
also supports veterans recently released from active-duty service with transition assistance from military
life to civilian life. Finally, OVA connects District veterans with supportive and wrap-around District and
federal services that address homelessness, employment, education, ex-offender reentry, military family
issues, and quality of life.

The agency’s FY 2018 proposed budget is presented in the following tables:
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Table VA0-4

Program Description
The Office of Veterans’ Affairs operates through the following 2 programs:

Veterans – provides efficient veteran benefits and claims assistance, effective advocacy and outreach,
recognition assistance, and services to District veterans and their families so that they may receive timely
veteran benefit assistance and services from the federal Department of Veterans Affairs and other
governmental agencies.



This program contains the following 2 activities:

• Recognition – ensures District veterans are recognized by the Mayor’s office during recognition
events. To ensure involvement in recognition programs, the agency actively participates in and
supports recognition efforts of veteran and military organizations and non-affiliated organizations.
All efforts are targeted to ensure District veterans receive proper respect and recognition for their
service to this country; and

• Outreach – ensures agency contact with veterans in the District for purposes of recognition,
connection to the Department of Veterans Affairs for benefit claims and health services, and
connection to District and community services. All efforts are targeted to ensure veterans in the
District are provided the opportunity to improve the quality of their lives.

Agency Management – provides for administrative support and the required tools to achieve operational 
and programmatic results. This program is standard for all agencies using performance-based budgeting.

Program Structure Change
The Office of Veterans’ Affairs has no program structure changes in the FY 2018 proposed budget.
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FY 2018 Proposed Budget Changes
The Office of Veterans’ Affairs’ (OVA) proposed FY 2018 gross budget is $472,213, which represents a
14.2 percent increase over its FY 2017 approved gross budget of $413,399. The budget is comprised of
$467,213 in Local funds and $5,000 in Special Purpose Revenue funds.

Current Services Funding Level
The Current Services Funding Level (CSFL) is a Local funds ONLY representation of the true cost of
operating District agencies, before consideration of policy decisions. The CSFL reflects changes from the
FY 2017 approved budget across multiple programs, and it estimates how much it would cost an agency
to continue its current programs and operations into the following fiscal year. The FY 2018 CSFL
adjustments to the FY 2017 Local funds budget are described in table 5 of this agency’s budget chapter.
Please see the CSFL Development section within Volume 1: Executive Summary for more information
regarding the methodology used and components that comprise the CSFL.

OVA’s FY 2018 CSFL budget is $407,213, which represents a $1,186, or a less than 1.0 percent, 
decrease from the FY 2017 approved Local funds budget of $408,399.

CSFL Assumptions
The FY 2018 CSFL calculated for OVA included adjustment entries that are not described in detail on
table 5. These adjustments include a decrease of $1,265 in personal services to account for Fringe Benefit
costs based on trend and comparative analyses, and an increase of $867 in nonpersonal services based on
the Consumer Price Index factor of 2.5 percent.

CSFL funding for OVA include a reduction of $789 for the Fixed Costs Inflation Factor to account for 
fixed costs estimates for Fleet Services from the Department of Public Works.

Agency Budget Submission
Increase: OVA’s proposed Local funds budget includes a net increase of $8,500 across multiple
programs to cover a projected increase in salaries and Fringe Benefits costs.

Decrease: The proposed Local funds budget reflects a decrease of $8,500 in the Veterans’ Affairs 
program because of anticipated savings in equipment purchase costs.

Mayor’s Proposed Budget
No Change: The Office of Veterans’ Affairs’ budget proposal reflects no change from the agency budget
submission to the Mayor’s proposed budget.

District’s Proposed Budget
Enhance: OVA’s Local funds budget proposal includes an increase of $60,000 in the Veterans program
to support transportation services for homeless veterans.



Agency Performance Plan*
Office of Veterans’ Affairs (OVA) has the following strategic objectives for FY 2018:

Strategic Objectives

(Continued on next page)



     
     

    
    

entitlements
(Continued on next page)



Performance Plan Endnotes
*For more information about the new structure and components of FY 2018 draft performance plans, please see the FY 2018 Proposed Budget and Financial Plan,
Volume 1, Appendix E.

**"Create and maintain a highly efficient, transparent and responsive District government" is a new Strategic Objective this year required for all agencies.

***Key Performance Indicators that are new may not have historical data and may only have FY 2018 targets.


