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Department of For-Hire Vehicles
www.dfhv.dc.gov
Telephone: 202-645-7300

The mission of the Department of For-Hire Vehicles (DFHV) is to
protect the public interest by regulating the vehicle-for-hire industry to
allow the residents and visitors of the District of Columbia to have
safe, affordable, and accessible transportation options.

Summary of Services
The Department of For-Hire Vehicles provides licensing, adjudication, enforcement, and client services for
drivers, taxicab companies/associations, limousine companies and operators, as well as District residents and
visitors who use public and private vehicles-for-hire in the District of Columbia.

The agency’s FY 2025 proposed budget is presented in the following tables:
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Table TC0-3
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Table TC0-4

Program Description
The Department of For-Hire Vehicles operates through the following 4 programs:

Client Services – provides customer services to passengers, drivers, and for-hire vehicle companies; conducts
training for license applicants and refresher courses for existing drivers.
This program contains the following 3 activities:

• Client Services-Company –accepts and reviews operating authority applications, fleet licensing, and
registered agent transactions;

• Client Services-Drivers – accepts applications for driver licensing and vehicle registration and issues
new licenses and renewals; and

• Complaints Handling - documents complaints, investigates the validity of information, conducts
resolution conferences to determine effective remedies, and prepares noticed of infractions for
unresolved complaints.

Compliance and Enforcement – provides enforcement, compliance, and oversight of public vehicle-for-hire
companies; performs field inspections and issues notices of infractions; and conducts training courses for
license applicants and refresher courses for existing license holders to ensure behavioral standards and
adherence to District law and DFHV regulations.
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This program contains the following 3 activities:

• Hearing Services - conducts hearings and appeals related to the for-hire industry, including revocation,
denial, and suspension of licenses; Mediates to help with resolving disputes between parties within the
for-hire industry, such as employer-employee disputes between taxi drivers and the company as well as
company-to-company and contract disputes. *The Office of Administration Hearing temporarily
adjudicates notice of infractions that are issued by DFHV;

• Compliance - conducts field inspections and compliance checks to ensure that for-hire companies,
associations, and drivers are adhering to District laws and regulations; Educates companies, drivers and
members of the public on topics related to the for-hire industry, safety, and best practices; and

• Enforcement - conducts enforcement activities around ensuring for-hire drivers and companies are
abiding by District laws and regulations. This also includes joint enforcement efforts with sister District
agencies, special events participation, and regular inspections of vehicles that are operating as for-hire
vehicles in DC.

Agency Management Program – provides for administrative support and the required tools to achieve
operational and programmatic results. This program/division is standard for all agencies using
performance-based budgeting

Agency Financial Operations – provides comprehensive and efficient financial management services to, and
on behalf of, District agencies so that the financial integrity of the District of Columbia is maintained. This
program is standard for all agencies using performance-based budgeting.

Program Structure Change
The Department of For-Hire Vehicles has no program structure changes in the FY 2025 proposed budget.

Table TC0-5
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Table TC0-5

Note: For more detailed information regarding the proposed funding for interagency projects funded within this agency, please see
Appendix J, FY 2025 Interagency Budgets, in the Executive Summary budget volume.

Table TC0-6

Mayor’s Proposed Budget
Increase: DFHV's Special Purpose Revenue budget reflects an increase of $1,545,009 to align the budget
with projected revenues. Additionally, there is an increase of $329,004 align personnel services and Fringe
Benefits with projected cost.

Decrease: DFHV's Local funds budget proposal reflects a decrease of $2,514,926 and 32.0 Full-Time
Equivalents (FTE's) related to The DC Neighborhood Connect Program and the DC School Connect program,
which were funded by ARPA- Federal Funds for Local revenue Replacement funding. Additionally, there was
net decrease of $6,078,919 in non-personnel services under the Agency Management program. This decrease
in funding is due to the elimination of Non-Recurring ARPA funding projects. These projects include DC
School Connect, Promise Rides, and 2 DC Neighborhood Connect projects.

Enhance: DFHV's Local funds budget reflects a one-time increase of $7,243,378 to support the continuation
of the DC School Connect Program. This increase includes $2,043,378 in personnel services to support 26.0
FTEs, and $5,200,000 in non-personnel services to continue the program.
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Table TC0-7

Note: Table TC0-7 displays the impact of the buyer agencies budgets funding the seller agencies FTEs in the FY 2025 budget,
compared to how FTEs were budgeted in FY 2024.






