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(SR0)

Department of Insurance, Securities, and
Banking
www.disb.dc.gov
Telephone: 202-727-8000

The mission of the Department of Insurance, Securities, and Banking
(DISB) is three-fold: (1) cultivate a regulatory environment that
protects consumers and attracts and retains financial services firms to
the District; (2) empower and educate residents on financial matters;
and (3) provide financing for District small businesses.

Summary of Services
DISB regulates the following financial services entities: (1) insurance companies, insurance producers, health
maintenance organizations, captive insurance companies, and risk retention groups; (2) investment advisors,
investment advisor representatives, broker-dealers, broker-dealer agents, securities offerings, issuers, and
agents of issuers; and (3) District and state-chartered banks, mortgage lenders and brokers, mortgage loan
originators, check cashers, money transmitters, consumer sales finance companies, money lenders, appraisal
management companies, student loan servicers, and consumer credit service organizations.

The agency’s FY 2025 proposed budget is presented in the following tables:
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Table SR0-2

138.1
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Table SR0-3

Table SR0-4
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Table SR0-4
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Table SR0-4

Division Description
The Department of Insurance, Securities, and Banking operates through the following 11 divisions:

Banking – regulates the activities of depository and non-depository financial institutions within the District to
protect consumers from unfair practices by conducting timely financial examinations and providing a fair
financial market that benefits District consumers and businesses.
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This division contains the following 3 activities:

• Banking Licensing – reviews and approves, subject to District laws, District chartered banks, mortgage
lenders and brokers, loan originators, money transmitters, check cashers, money lenders, appraisal
management companies, and student loan servicers, and consumer credit service organizations doing
business in the District;

• Banking Market Operations – provides administrative support and the required tools for the
Department to achieve operational and programmatic results; and

• SSBCI DC BIZCAP –The DC BIZCAP Program provides capital to small businesses who face
challenges accessing capital to start or grow their businesses. DC BIZCAP administers three programs
that provide alternatives to traditional commercial financing to facilitate private lending and
investment.

Compliance – provides monitoring and analysis of industry sectors to establish best practices, and
coordinates information from the NAIC Market Conduct Working Groups and Bureaus to identify key market
factors that impact each industry sector.

This division contains the following 2 activities:

• Consumer Services – reviews consumer complaints regarding financial institutions and firms operating
in the District to determine compliance with District laws and regulations, and conducts analysis and
investigates matters regarding consumer issues; and

• Market Research and Analysis – provides monitoring and analysis of industry sectors to establish
best practices standards and guidelines for financial products and services.

Enforcement – directs programs designed to detect and take actions against individuals and companies
engaged in fraudulent financial operations and services, and investigates compliance complaints.

This division contains the following 2 activities:

• Enforcement – ensures observance of District laws by providing remedies to individuals, insurance
entities, securities and banking entities, and other jurisdictions in order to prevent, detect, and prosecute
insurance, securities and banking fraudulent activities; and

• Investigation – responds to inquiries and complaints from consumers, and investigates and establishes
the underlying facts to ensure adherence with the District’s financial services and relevant consumer
protection laws.

Financial Empowerment and Education – partners with community stakeholders, financial institutions,
government agencies and non-profit organizations to provide innovative financial education initiatives and
financial support that safeguard the financial future of Washingtonians by promoting inclusiveness and
resilience through financial education. OFEE manages the District’s Financial Empowerment Center based in
Ward 8, which provides free, one-on-one financial counseling and education services to District residents.
OFEE also oversees the Opportunity Accounts, Earned Income Tax Credit, Financially Fit, and Bank On DC
programs.
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This division contains the following 5 activities:

• Bank on DC – supports a collaborative effort between the District of Columbia Department of
Insurance, Securities and Banking, financial institutions and nonprofits to provide access to safe and
affordable financial services and products to unbanked and under-banked households in the District of
Columbia;

• City for Financial Empowerment – provides District residents with one-on-one financial coaching and
identifying resources to support their efforts to achieve their financial goals, such as saving for a home,
establishing an emergency fund, reducing debit, or improving their credit score;

• Earned Income Credit – provides free tax preparation services for low-to-moderate income residents
who are eligible for the District and federal earned income tax credits;

• Financially Fit – a free online financial education program that provides financial education tools and
resources to help connect District residents with personalized information for their financial situation.
The program provides courses that include making a budget, managing credit, buying a home, planning
for; retirement, and building wealth; and

• Opportunity Accounts– a 4:1 matched savings program that will help qualified District residents
potentially save up to $7,500. Those funds can be used to help pay for a variety of expenses, including
education, first-time home purchases, small business development, and retirement.

Insurance – The Insurance bureau monitors the financial solvency of insurance companies and Health
Maintenance Organizations (HMOs) operating in the District of Columbia; issues licenses to insurance
companies, insurance producers, and related entities; resolves consumer complaints; approves rates and policy
forms of insurance products marketed in the District; and monitors underwriting, policy holder services,
claims, marketing, producer licensing, and the complaint handling processes of licensed insurers to ensure a
viable insurance market in the District.

This division contains the following 2 activities:

• Health Actuarial – reviews all types of insurance policy forms and actuarial memoranda to determine
whether they conform to District insurance laws and regulations; analyzes rating rules, rate manuals and
rating schedules; conducts actuarial and statistical analysis of rate increase requests; and maintains a
database for claims and investment experience; and

• Insurance Financial Examination – provides solvency and compliance monitoring, rate approval, and
technical assistance for the insurance industry, other regulators, and the public so that there is a viable
insurance market in the District.

Risk Finance – reviews and approves licensing applications for the formation of captive insurance companies
and maintains regulatory oversight of captive insurers and risk retention groups that operate in the District.

This division contains the following 3 activities:

• Financial Analysis – analyzes financial and actuarial reports to ensure captive insurance companies and
risk retention groups maintain capital and surplus required under District law;

• Risk Finance Market Operation– provides administrative support and the required tools for the bureau
to achieve operational and programmatic results; and

• Risk Finance-Licensing and Regulatory– reviews and approves, subject to District laws and
regulations, licensing applications for captive insurance companies and risk retention groups.
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Securities – oversees the regulatory activities of stock brokerage and investment firms in the District to
proactively protect District residents against malpractice and fraud by securities professionals, and to ensure
proper marketing and disclosure of securities products in compliance with the District Code.

This division contains the following 2 activities:

• Corporate Finance – reviews and analyzes securities offerings to investors to ensure full disclosure
with the District’s securities laws; and

• Securities Licensing – reviews and approves, subject to District laws, investment advisors, investment
advisor representatives, broker-dealers, and broker-dealer agents doing business in the District.

Innovation – supports the development and implementation of responsible innovation in the financial
services industry. The Office of Innovation works collaboratively with government agencies, academic
institutions, non-profits, and for-profit organizations to attract financial technology-based companies that will
provide innovative and accessible financial solutions that meet the needs of District residents, while
maintaining safety, soundness, and consumer protection.

This division contains the following 3 activities:

• Market Analysis – provides research and analysis of financial services and technology sectors to
identify trends, and develops best practice and guidelines designed to create a favorable business
environment for companies offering innovative financial products and services in the District;

• Outreach – promotes the Department's Office of Innovation and engages in activities to attract
innovative technology and financial services companies to the District; and

• Compliance – conducts regulatory oversight of the companies operating in the Department's financial
services regulatory sandbox to ensure safety, soundness and consumer protection for District consumers.

Market Examinations – conducts on-site examinations of all domiciled insurance companies; inspects
District-based investment advisers and broker-dealers, District-chartered banks, and non-depository financial
services institutions doing business in the District; monitors solvency of financial firms doing business in the
District; and develops comprehensive analysis of financial services market to identify current and emerging
systematic issues and coordinate regulatory actions.

This division contains the following 4 activities:

• Banking Market Examination – provides chartering, examination and enforcement services pertaining
to District chartered banks and District licensed non-depository institutions;

• Risk Finance-Market Examination – provides solvency and compliance monitoring and technical
assistance for the captive insurance industry and other regulators;

• Securities Market Examination – performs examinations of financial condition and regulatory
compliance of securities firms and their representatives; and

• Insurance Market Examination – provides solvency and compliance monitoring of insurance
companies to ensure compliance with District laws.
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Agency Management – provides for administrative support and the required tools to achieve operational and
programmatic results. This division is standard for all agencies using performance-based budgeting.

Agency Financial Operations – provides comprehensive and efficient financial management services to, and
on behalf of, District agencies so that the financial integrity of the District of Columbia is maintained. This
division is standard for all agencies using performance-based budgeting.

Division Structure Change
The Department of Insurance, Securities, and Banking has no division structure changes in the FY 2025
proposed budget.

Table SR0-5

Note: For more detailed information regarding the proposed funding for interagency projects funded within this agency, please see
Appendix J, FY 2025 Interagency Budgets, in the Executive Summary budget volume.
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Table SR0-6

Mayor’s Proposed Budget
Increase: DISB’s Special Purpose Revenue (SPR) funds budget proposal includes an increase of $555,251
across multiple divisions to align salary, Fringe Benefits, and Overtime costs. An additional adjustment to the
proposed personnel services budget includes the reduction of 3.0 Full-Time Equivalents (FTEs) to reflect
savings for vacant positions across multiple divisions.

Decrease: DISB's Local funds budget proposal includes a decrease of $1,715,394 and 5.0 FTEs in the
Financial Empowerment Education division to account for the removal of ARPA – Federal Funds for Local
Revenue Replacement funding. The two ARPA projects, Financial Coaching for Returning Citizens and
Opportunity Accounts, will be partially continued on SPR funding.

In SPR funds, a decrease of $1,612,403 across multiple divisions aligns the proposed budget with projected
revenues and properly funds fixed costs, contractual obligations, and professional service fees, primarily in
the Financial Empowerment and Education, Securities, and Banking divisions.

Table SR0-7

Note: Table SR0-7 displays the impact of the buyer agencies budgets funding the seller agencies FTEs in the FY 2025 budget,
compared to how FTEs were budgeted in FY 2024.




