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Department of Insurance, Securities,
and Banking
www.disb.dc.gov
Telephone: 202-727-8000

The mission of the Department of Insurance, Securities, and
Banking (DISB) is two-fold: (1) protect consumers by providing
equitable, thorough, efficient, and prompt regulatory supervision of
the financial services companies, firms, and individuals operating in
the District of Columbia; and (2) develop and improve market
conditions to attract and retain financial services firms to the District
of Columbia.

Summary of Services
DISB regulates the following financial services entities: (1) insurance companies, insurance producers,
health maintenance organizations, captive insurance companies, and risk retention groups; (2) investment
advisors, investment advisor representatives, broker-dealers, broker-dealer agents, securities offerings,
issuers, and agents of issuers; and (3) District and state-chartered banks, mortgage lenders and brokers,
mortgage loan originators, check cashers, money transmitters, consumer sales finance companies, money
lenders, and consumer credit service organizations.

The agency’s FY 2018 proposed budget is presented in the following tables:
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Division Description
The Department of Insurance, Securities, and Banking operates through the following 9 divisions:

Insurance – monitors the financial solvency of insurance companies and Health Maintenance
Organizations (HMO) operating in the District of Columbia; issues licenses to insurance companies,
insurance producers, and related entities; resolves consumer complaints; approves rates and policy forms
of insurance products marketed in the District; and monitors underwriting, policy holder services, claims,
marketing, producer licensing, and the complaint handling processes of licensed insurers to ensure a
viable insurance market in the District.

This division contains the following 5 activities:

• Insurance Products – reviews all types of insurance policy forms and actuarial memoranda to
determine whether they conform to District insurance laws and regulations; analyzes rating rules,
rate manuals and rating schedules; conducts actuarial and statistical analysis of rate increase
requests; and maintains a database for claims and investment experience;

• Financial Surveillance – provides solvency and compliance monitoring, rate approval, and
technical assistance for the insurance industry, other regulators, and the public so that there is a
viable insurance market in the District;

• Health Maintenance Organization (HMO) – provides solvency and compliance monitoring, rate
approval, and technical assistance for the HMO industry, other regulators, and the public so that
there is a viable managed care insurance market in the District;

• DC Market Operations Insurance – provides for administrative support and the required tools for
the bureau to achieve operational and programmatic results; and

• Health Insurance Review – reviews health insurance rate filings submitted for products sold in the
District to ensure compliance with District law and federal health care reform; conducts analysis on
rate filing trends; and provides consumer information on health insurance rates.

Securities – oversees the regulatory activities of stock brokerage and investment firms in the District to
proactively protect District residents against malpractice and fraud by securities professionals, and to
ensure proper marketing and disclosure of securities products in compliance with the District Code.

This division contains the following 3 activities:

• Corporate Finance – reviews and analyzes securities offerings to investors to ensure full disclosure
with the District’s securities laws;

• Securities Licensing – reviews and approves, subject to District laws, investment advisors,
investment advisor representatives, broker-dealers, and broker-dealer agents doing business in the
District; and

• DC Market Operations Securities – provides for administrative support and the required tools for
the bureau to achieve operational and programmatic results.

Enforcement – directs programs designed to detect and take actions against individuals and companies
engaged in fraudulent financial operations and services, and investigates compliance complaints.

This division contains the following 3 activities:

• Enforcement – ensures observance of District laws by providing remedies to individuals, insurance,
securities and banking entities and other jurisdictions in order to prevent, detect, and prosecute
insurance, securities and banking fraudulent activities;

• Investigations – responds to inquiries and complaints from consumers, and investigates and
establishes the underlying facts to ensure adherence with the District’s financial services and
relevant consumer protection laws; and



• DC Market Compliance Enforcement – provides technical and administrative support for the
bureau to achieve operational and programmatic results.

Banking – regulates the activities of depository and non-depository financial institutions within the
District to protect consumers from unfair practices by conducting timely financial examinations and
providing a fair financial market that benefits District consumers and businesses.

This division contains the following 3 activities:

• Licensing – reviews and approves, subject to District laws, District chartered banks, mortgage
lenders and brokers, loan originators, money transmitters, check cashers, money lenders, and
consumer credit service organizations doing business in the District;

• Market Services – administers the foreclosure mediation, Certified Capital Company (CAPCO),
and State Small Business Credit Initiative programs; and

• DC Market Operations Banking – provides for administrative support and the required tools for
the bureau to achieve operational and programmatic results.

Risk Finance – reviews and approves licensing applications for the formation of captive insurance
companies and maintains regulatory oversight of captive insurers and risk retention groups that operate or
plan to do business in the District.

This division contains the following 4 activities:

• Compliance – provides solvency and compliance monitoring and technical assistance for the
captive insurance industry and other regulators to maintain a viable alternative insurance market in
the District;

• Financial Analysis – analyzes financial and actuarial reports to ensure captive insurance companies
and risk retention groups maintain capital and surplus required under District law;

• Regulatory Review and Licensing – reviews and approves, subject to District laws, licensing
applications of captive insurance companies and risk retention groups, and provides technical
assistance to other regulators; and

• DC Market Operations Risk Finance – provides for administrative support and the required tools
for the bureau to achieve operational and programmatic results.

Market Examinations – conducts on-site examinations of all domiciled insurance companies; inspects
District-based investment advisers and broker-dealers, District-chartered banks, and non-depository
financial services institutions doing business in the District; monitors solvency of financial firms doing
business in the District of Columbia; and develops comprehensive analysis of financial services market to
identify current and emerging systematic issues and coordinate regulatory actions.

This division contains the following 4 activities:

• Insurance Exams – provides solvency and compliance monitoring of insurance companies to
ensure compliance with District laws;

• Securities Exams – performs examinations of financial condition and regulatory compliance of
securities firms and their representatives;

• Banking Exams – provides chartering, examination and enforcement services pertaining to District
chartered banks and District licensed non-depository institutions; and

• Risk Finance Exams – provides solvency and compliance monitoring and technical assistance for
the captive insurance industry and other regulators.

Compliance Analysis – provides research and analysis of industry sectors to establish best practices, and 
coordinates information from the Market Examinations Bureau with other bureaus to identify and define 
key market factors that drive changes in each industry sector.



This division contains the following 3 activities:

• Consumer Services – reviews consumer complaints regarding financial institutions and firms
operating in the District to determine compliance with District laws and regulations, and conducts
analysis and investigates matters regarding consumer issues;

• Market Research Analysis – provides research and analysis of industry sectors to establish “best
practices” standards and guidelines for design, delivery, and results monitoring of financial products
and services; and

• DC Market Compliance Analysis – provides technical and administrative support for the bureau to
achieve operational and programmatic results.

Agency Management – provides for administrative support and the required tools to achieve operational
and programmatic results. This division is standard for all agencies using performance-based budgeting.

Agency Financial Operations – provides comprehensive and efficient financial management services to,
and on behalf of, District agencies so that the financial integrity of the District of Columbia is maintained.
This division is standard for all agencies using performance-based budgeting.

Division Structure Change
The Department of Insurance, Securities, and Banking has no division structure changes in the FY 2018
proposed budget.
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FY 2018 Proposed Budget Changes
The Department of Insurance, Securities, and Banking’s (DISB) proposed FY 2018 gross budget is
$28,747,797, which represents an 8.9 percent increase over its FY 2017 approved gross budget of
$26,404,148. The budget is comprised of $200,000 in Local funds, $457,172 in Federal Grant funds,
$27,965,625 in Special Purpose Revenue funds, and $125,000 in Intra-District funds.

Agency Budget Submission
Increase: DISB’s FY 2018 budget proposal in Federal Grant funds increased by $457,172 to include the 
Insurance Market Reform federal grant.

The Special Purpose Revenue funds proposed budget includes an increase of $828,300 in Contractual
Services, primarily in the Banking, Insurance, and Agency Management divisions to support the
enhancement of the Financially Fit DC Program, anticipated increases in foreclosure mediation costs, and
increases in premium tax examination consultants. DISB’s proposed budget also includes an increase of
$646,702 in Special Purpose Revenue funds in the Agency Management Division, across multiple
Comptroller Source Groups, to support an office building relocation for the agency. Additionally, the
budget includes a net increase of $209,085 in nonpersonal services in Other Services and Charges and
Equipment and Equipment Rental, primarily in the Securities, Insurance, and Enforcement divisions to
support the purchase of platform equipment for the new STAR system, various technology and software
upgrades, and anticipated increases in the Case Management System (CMS) maintenance. The budget
proposal includes a net increase of $2,391 in personal services across multiple divisions to account for
salary step increases and Fringe Benefit adjustments and the realignment of Full-Time Equivalents
(FTEs) to support program initiatives.



Mayor’s Proposed Budget
No Change: The Department of Insurance, Securities, and Banking’s budget proposal reflects no change
from the agency budget submission to the Mayor’s proposed budget.

District’s Proposed Budget
Enhance: The budget proposal includes an increase of $200,000 in one-time funding in the Banking
division for a feasibility study for the establishment of a public bank in the District of Columbia.



Agency Performance Plan
Department of Insurance, Securities, and Banking's (DISB) performance plan has the following objectives
for FY 2018:

Strategic Objectives



(Continued on next page)









Performance Plan Endnotes
*For more information about the structure and components of FY 2018 draft performance plans, please see the FY 2018 Proposed Budget and Financial Plan,
Volume 1, Appendix E.

**"Create and maintain a highly efficient, transparent and responsive District government" is a new Strategic Objective required for all agencies.

***Key Performance Indicators that are new may not have historical data and may only have FY 2018 targets.


