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Office of the Ombudsperson for Children

The Office of the Ombudsperson For Children (OFC) is committed to
working collaboratively across systems that impact the D.C. Child and
Family Services Agency (CFSA) children to foster improved
outcomes, strengthen service delivery and increase accountability.

Summary of Services
The Office of the Ombudsperson for Children (OFC) will receive complaints and make recommendation for
resolution of complaints from CFSA constituents involving an administrative act of CFSA or a CFSA
affiliate. OFC will also facilitate interagency communication and coordination related to issues impacting
CFSA children. OFC may investigate on its own initiative, systemic concerns related to CFSA children
including issues relating to interagency communication and coordination. OFC will review and provide
recommendations to policies, procedures, regulations, and directives as established, implemented or practiced
by CFSA or a CFSA affiliate. In addition, OFC will notify the appropriate CFSA contact, including the
Agency Director and Office of General Counsel (OGC), if necessary, of identified concerns and make
recommendations for improvement. OFC will facilitate communication between CFSA and CFSA
constituents as needed; offer voluntary conflict resolution services and provide education, information and
referrals to individuals as appropriate.
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The agency's FY 2025 proposed budget is presented in the following tables:
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Program Description
The Office of the Ombudsperson for Children will operate through the following program:

Office of the Ombudsperson for Children – provides oversight of CFSA and other agencies that affect the  
lives of CFSA children and investigates CFSA constituent complaints.

Program Structure Change
The Office of the Ombudsperson for Children has no program structure changes in the FY 2025 proposed  
budget.
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Note: For more detailed information regarding the proposed funding for interagency projects funded within this agency, please see
Appendix J, FY 2025 Interagency Budgets, in the Executive Summary budget volume.

Table RO0-6

Mayor's Proposed Budget
Decrease: The proposed Local funds budget reflects a net decrease of $58,105 in the Office of the
Ombudsperson for Children program to realize programmatic cost savings in personnel and nonpersonnel
services.

Reduce: The Office of Ombudsperson for Children will be abolished in FY 2025. As such the agency's
funding, functions and responsibilities will cease at the end of FY 2024.

Ombudsperson for Children




