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Department of Behavioral Health
www.dbh.dc.gov
Telephone: 202-673-2200

The mission of the Department of Behavioral Health (DBH) is to
support prevention, treatment, resiliency, and recovery for District
residents with mental health and substance use disorders through the
delivery of high-quality, integrated services.

Summary of Services
The DBH will: (1) ensure that every individual seeking services is assessed for both mental health and
substance use disorder needs; (2) increase the capacity of the provider network to treat co-occurring disorders;
(3) establish and measure outcomes for individuals with co-occurring mental health and substance use
disorders as well as single illnesses with recovery as the goal; and (4) enhance provider monitoring to ensure
high quality service.
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The agency's FY 2025 proposed budget is presented in the following tables:
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Program Description
The Department of Behavioral Health (DBH) operates through the following 11 divisions:

Data, Quality and Compliance Program – oversees provider certification, mental health community
residence facility licensure, program integrity, quality improvement, major investigations, incident
management, claims audits, program integrity and compliance monitoring. Issues annual Medicaid and local
repayment demand letters, annual public provider performance reports. This administration also aggregates
and analyses data to evaluate performance; develops strategic plans and programmatic regulations, policies
and procedures; develops and implements learning opportunities to advance system changes; and identifies
needs, resources, and strategies to improve performance.

This division contains the following 8 activities:

• Data, Quality and Compliance Services - provides quality improvements utilizing performance
improvement techniques; uses data and research to guide clinical practices; provides oversight of
reporting functions; and manages the reporting functions from the electronic medical record;

• Certification Services - reviews and processes applications for certification and recertifications for
behavioral health providers, monitors provider compliance with agency certification regulations and
policies, and generates and enforces statements of deficiencies and corrective action plans when necessary;

• Incident Management and Investigation Services - conducts major investigations of sentinel events and
major unusual incidents, presents a disposition of the matter, and develops the final investigate report
submitted to the agency Director, General Counsel, and other appropriate parties to ensure the needs and
treatment goals of individuals in care are identified and addressed;

• Licensure Services - reviews and processes applications for licensure for Mental Health Community
Residence Facilities (MHCRF), monitors MHCRF operators' compliance with agency regulations and
policies, and generates and enforces statement of deficiencies and corrective action plans when necessary;

• Program Integrity Services - provides oversight of certified providers through audits and reviews to
ensure that they meet or exceed service delivery and documentation standards for mental health
rehabilitation and substance use disorder services, and that they comply with agency policies and
procedures and applicable District and federal laws and regulations;

• Data and Performance Measurement Services - the Evidence-Based Services Division provides
oversight of the design, development, implementation, and evaluation of a comprehensive continuum of
evidence-based practices offered to children and youth with mental health and substance-related issues
which includes 7 Evidence-Based Practices. In addition, the division provides oversight and support of
Community Based Intervention (CBI) services for youth in crisis up to age 21. The division also assists in
the implementation and monitoring of children's assessment tools, Child and Adolescent Functional
Assessment Scale and Preschool early Childhood Functional Assessment Scale;

• Strategic Planning and Policy Services - develops programmatic regulations, policies and procedures to
support the agency's mission and direction from executive leadership; supports the development and
implementation of the agencies strategic goals and priorities; and

• Center of Excellence Services - enhances the knowledge and competencies of the DBH provider network,
and internal and external customers, through performance-based and data-driven learning environments and
activities. The Center of Excellence identifies and provides training on evident based practices for
behavioral health treatment, prevention, and health promotion.
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Behavioral Health Authority Program - plans for and develops mental health and substance use disorders
(SUD) services; ensures access to services; monitors the service system; supports service providers by operating
DBH's Fee for Service (FFS) system; provides grant or contract funding for services not covered through the FFS
system; regulates the providers within the District's public behavioral health system; and identifies the
appropriate mix of programs, services, and supports necessary to meet the behavioral health needs of District
residents.

This division contains the following 5 activities:

• Consumer and Family Affairs - promotes and protects the rights of individuals with behavioral health
disorders; encourages and facilitates consumer and client and family leadership of treatment and recovery
plans; and ensures consumer and client voice in the development of the behavioral health system. The
Administration also promotes consumer and client leadership, manages the peer certification training, and
provides expertise on the consumer and client perspective and is made up of the following teams: Peer
Support, Consumer Engagement, Consumer Rights, Quality Improvement, and Saint Elizabeths;

• Executive Director - leads management and oversight of the public behavioral health system; directs the
design, development, communication, and delivery of behavioral health services and supports; and
identifies approaches to enhance access to services that support recovery and resilience;

• Legal Services - provides legal advice to the Director on all aspects of DBH's operations and activities;
drafts, researches and/or reviews legislation, regulations, and policies affecting DBH's mission and
programs; and formulates strategic advice on DBH program development and compliance and oversight
activities;

• Legislative and Public Affairs - manages legislative initiatives and acts as the liaison to the District
Council. Also, coordinates the agency's public education, internal and external communications, and public
engagement and outreach initiatives; facilitates responses to constituent complaints and service requests;
and provides information and support for special projects; and

• Ombudsman - identifies and helps consumers and clients resolve problems, complaints and grievances
through existing processes; educates on available services and helps to maximize outreach; refers
individuals when appropriate to other District agencies for assistance; and comments on behalf of residents
on District behavioral health policy, regulations, and legislation.

Child/Adolescent/Family Services Program - develops, implements, and monitors a comprehensive array of
prevention, early intervention and community-based behavioral health services and supports for children, youth,
and their families that are culturally and linguistically competent; and supports resiliency, recovery and overall
well-being for District residents who have mental health and substance use disorders.

This division contains the following 8 activities:

• Behavioral Services - Howard Road - provides early childhood treatment services through the Parent
Infant Early Childhood Enhancement (PIECE) program for children 0-7. Provides same day Urgent Care
Psychiatric Evaluations for youth ages 0-18 years of age;

• Court Assessment Services - provides the Superior Court of the District of Columbia with court-ordered,
high-quality, comprehensive, and culturally competent mental health consultation, and psychological and
psychiatric evaluations, for children and related adults with involvement in child welfare, juvenile justice,
and family court;

• Crisis Services - through a contract provide crisis intervention and stabilization services to residents and
visitors who are experiencing psychiatric crisis in the community or at home; services include linkage to
DBH, psycho education, treatment compliance support, and grief and loss services to individuals after a
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• Early Childhood Services - provides in-home and center-based early childhood mental health supports and
child and family-centered consultation to child development center staff and families to build their skills
and capacity to promote social/emotional development and to prevent, identify, and respond to mental
health issues among children in their care;

• Evidence Based Practices Services - provides oversight of the design, development, and implementation,
and evaluation of a comprehensive continuum of evidence-based practices offered to children and youth
with mental health and substance-related issues which includes 12 Evidence-Based Practices. In addition,
the division provides oversight and support of Community Based Intervention (CBI) services for youth in
crisis up to age 21. The Division also assists in the implementation and monitoring of children's assessment
tools, Child and Adolescent Functional Assessment Scale and Preschool Early Childhood Functional
Assessment Scale;

• Parent Early Childhood Enhancement Program (Piece) - provides evidence-based early childhood
treatment services for children ages 0-7;

• School Based Behavioral Health Services - provides school-based, primary prevention services to
students and school staff, early intervention and treatment services to students and parents, and consultation
to individual teachers and school administrators; and

• Psychiatric Residential Treatment Facility (PRTF) - provides centralized coordination and monitoring
of placement, continued stay, and post-discharge of children and youth in PRTF. Oversees the coordination
of the PRTF medical necessity review process.

Clinical Services Program - provides person-centered, culturally competent outpatient psychiatric treatment and
supports to children, youth, and adults to support their recovery; and coordinates disaster and emergency mental
health programs.

This division contains the following 3 activities:

• Behavioral Health Services - directs and manages mental health services at two agency-operated
locations;

• Behavioral Health Services - Pharmacy - provides psychiatric medications for residents enrolled in the
public behavioral health system who are uninsured and unable to pay for medications; and

• Forensics Services - provides and oversees continuum of behavioral health and other services for
justice-involved individuals from pre-arrent to post-incarceration to ensure their successful return to
community.

Policy, Planning, and Evaluation Administration - aggregates and analyses data to evaluate performance; 
develops strategic plans and programmatic regulations, policies, and procedures; developments and implements 
learning opportunities to advance system change; identifies needs, resources, and strategies to improvement 
performance.

This division contains the following activity:

• Behavioral Health Grant Oversight Services - leads development, implementation, and annual reporting
on the Mental Health Block Grant and the Substance Abuse Block Grant; manages the agency's process for
identifying and responding to federal grant opportunities; and provides ongoing support to the Behavioral
Health Planning Council.
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Saint Elizabeths Hospital Program - provides inpatient psychiatric, medical, and psycho-social person-centered
treatment to adults to support their recovery and return to the community. The hospital's goal is to maintain an
active treatment program that fosters individual recovery and independence as much as possible. The hospital is
licensed by the District's Department of Health and meets all the conditions of participation promulgated by the
federal Centers for Medicare and Medicaid Services.

This division contains the following 12 activities:

• Clinical Administrative Services - provides clinical leadership and interdisciplinary treatment teams and
ensures the provision of social work services, treatment programs, rehabilitation services, utilization review,
and volunteer services;

• Clinical and Medical Services - provides the clinical, operational, strategic, and cultural leadership
necessary to deliver care that is high-value (in terms of cost, quality and patient experience) to support their
recovery and reintegration into the community;

• Engineering and Maintenance Services - provides maintenance and repairs to ensure a functional, safe,
and secure facility to maximize the benefits of the therapeutic environment;

• Fiscal and Support Services - provides for the formulation, execution, and management of the hospital's
budget, billing, and revenue operations; approves and finances all requests for procurements; and oversees
the overall financial integrity of the Hospital to ensure the appropriate collection, allocation, utilization, and
control of resources;

• Hospital Administrative Services - primarily responsible for the organization, ongoing management, and
oversight of key hospital administrative functions; regularly interacts and coordinates with medical staff
and executive leadership; and serves as liaison with external partners including the Department of
Corrections, DC Superior Court, and the District of Columbia Hospital Association;

• Housekeeping Services - maintains a clean and sanitized environment to enhance the therapeutic
environment and level of clinical performance;

• Material Management Services - receives and delivers materials, supplies, and postal and laundry
services; maintains an inventory of goods; replenishes stock; and performs electronic receiving for all
goods and services;

• Nursing Services - provides active treatment and comprehensive, high quality 24-hour nursing care
through a recovery-based therapeutic program; establishes the training curriculum for all levels of hospital
staff; and ensures compliance with training programs for clinical and clinical support staff to maintain the
health and safety of patients and staff;

• Nutritional Services - provides optimum nutrition and food services, medical nutrition therapy, and
nutrition education services in a safe and sanitary environment;

• Quality and Data Management Services - provides quality improvement utilizing performance
improvement techniques; uses data and research to guide clinical practices; provides oversight of reporting
functions; and manages the reporting functions from the electronic medical record;

• Security and Safety Services - provides a safe and security facility for patients, visitors, and staff to
support therapeutic environment; and

• Transportation and Grounds Services - manages the resources, administrative functions, contracts, and
personnel; and provides transportation and maintenance services, including solid and medical waste
disposal, and snow and ice removal.

Opioid Abatement Program - The Opioid Litigation Proceeds Act of 2022 established the Office of Opioid
Abatement within the District's DBH and authorizes DBH to stand up and support a 21 member Opioid
Abatement Advisory Commission to oversee the disbursement of opioid settlement funds to fulfill District's
goals, objectives to mitigate the opioid epidemic; manage resources focused on opioid use prevention, treatment,
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This division contains the following activity:

• Director and Commission Support - the Opioid Litigation Proceeds Act of 2022 established the Office of
Director and Commission Support. This Office serves as workforce and provides support to the 21 member
Opioid Advisory Commission, oversees a needs assessment to be conducted in the District to inform the
Commission's strategic plan (focused on prevention, treatment, recovery, and harm reduction), oversees the
management of grant initiatives to mitigate the opioid epidemic in the District, disbursement of funds,
tracks outcomes and results of interventions, and ensures integration of such initiatives with the District's
overall system of care.

Crisis Services - versees the development, implementation, and monitoring of a comprehensive array of crisis
services for children, youth and adults to include 24/7 crisis lines, mobile crisis and accessible crisis receiving
facilities. Develops and maintains strong cross-agency partnerships with first responders and other public safety
and health and human service agencies. Assures adequate resources are available to respond promptly to
distressed communities in the aftermath of shared traumatic events such as violence including homicides or
natural or man-made disasters such as extreme weather events or building fires leading resulting impacting many
households. Establishes and monitors quality metrics for crisis services as well as mechanisms for determining
whether sufficient capacity exists.

This division contains the following 4 activities:

• Access Helpline - a 24 hour / 7 days a week, Mental Health Crisis Hotline which fields calls flowing into
the center via multiple routes including routed from 911 and the national 988 Suicide & Crisis Lifeline;
provides crisis counseling via telephone, chat and text, linkage to full range of resources, as well as
dispatching mobile teams to individuals in the community as needed;

• Community Response Team - a 24 hour / 7 days a week multi-disciplinary community-based team which
offers services to individuals and communities experiencing psychiatric emergencies, trauma, grief, mental
health issues, or substance use disorders. Partners closely with child/adolescent mobile crisis to provide
mobile crisis across the age-span in collaboration with Metropolitan Police Department (MPD), Office of
Unified Communications (OUC), and AHL to deliver most appropriate clinical response whenever and
wherever needed including diverted 911 calls and 988 calls requiring prompt, in-person response in the
community;

• Comprehensive Psychiatric Emergency Services - a 24 hour / 7 day a week psychiatric emergency
facility that provides emergency stabilization services for adults 18 years of age and older experiencing a
mental health crisis, including immediate and extended observation care of individuals who present in
crisis. Individuals may be voluntary or involuntary status; key partners include MPD, Fire and Emergency
Medical Services Department (FEMS), CRT, acute care hospitals, and all certified providers. Responsible
for establishing additional CPEPs and standards of care for all such facilities whether operated directly by
DBH or under contract by community partners; and

• Child/Youth Crisis and Community Trauma Response - works with DC Homeland Security and
Emergency Management agency (HSEMA) and other agencies both in the Health and Human Services
cluster as well as Public Safety and Justice in response to a range of disasters impacting multiple
community members; mobilizes to provide or assure adequate victim services are made available; engages
in planning for disaster preparedness. Oversees child/adolescent mobile crisis and coordinates closely with
school-based behavioral health and crisis response. Participates in Building Blocks and related
government-wide efforts to prevent and respond to gun violence. Partners with MPD to support families
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Adult Services Administration Program - develops, implements, and monitors a comprehensive arrange of
prevention, early intervention and community-based behavioral health services and supports for adults and
communities that are culturally and linguistically competent; which support resiliency, recovery and overall
well-being for District residents who have mental health and substance use disorders.

This division contains the following 12 activities:

• 35 K Street Adult Clinical Services - provides clinical assessment and treatment of persons who are 18
years of age and older who present with mental health concerns, and provides urgent same-day evaluations
for persons in crisis that do not arise to the level of needing an emergency room visit;

• Assessment and Referral Center (ARC) Services - a walk-in clinic, comprised of multi-disciplinary team
of medical and behavioral health professionals, which provides assessment and referral service for those
seeking treatment for SUD. The ARC also provides COVID rapid testing at the point of care for those
seeking SUD treatment;

• Co-Located Services - oversees the co-location of DBH clinicians at various District government agencies
and community-based sites to conduct behavioral health screenings, assessments, consultations, and to
make referrals to the provider network;

• Housing, Residential Support and Continuity of Services - determines individuals' housing needs and
level of support; provides referrals to landlords; assures properties are inspected and approved; monitors
service provision according to individualized clinical treatment plans; assures coordination and resolves
problems among landlords, tenants, and provides; and conducts regular reviews to transition individuals to
more independent, least restrictive community-based settings of their choice when appropriate; develops
housing options and administers associated policies and procedures governing eligibility, access to housing,
and issues vouchers for eligible individuals with behavioral health diagnoses; monitors providers'
compliance with contracts and provides technical assistance to providers on the development of corrective
action plans; and develops and monitors grant agreements pertaining to housing development and the
funding of housing vouchers;

• Mental Health and Rehabilitation Services (MHRS) Local Only - provides local funding for the
payment of claims to providers for District residents who receive mental health rehabilitation services who
are not eligible for Medicaid;

• Adult Behavioral Health Services MH/SUD - develops, implements and monitors a comprehensive array
of prevention, community-based behavioral health services, and substance abuse services to support
resiliency, recovery and overall well-being for District residents who have mental health and substance use
disorders; oversees development, implementation and monitoring of a comprehensive array of
community-based mental health and substance use disorders services including evidenced-based and
promising practices, implemented within the behavioral health provider network to address the needs of
adults, and at risk communities; provides support services for the prevention, treatment, and research of
gambling additions;

• Network Management and Support Services - provides oversight, technical assistance, and training to
enhance the success and effectiveness of DBH's certified behavioral health provider network, monitors
provider performance, ensures delivery of quality service;

• Residential Support and Continuity of Care Services - determines individuals' housing needs and level
of support; provides referrals to landlords; assures properties are inspected and approved; monitors service
provision according to individualized clinical treatment plans; assures coordination and resolves problems
among landlords, tenants, and providers; and conducts regular reviews to transition individuals to more
independent, least restrictive community-based settings of their choice when appropriate;

• Integrated Care/Specialty Services - develops, implements, and ensures sustainability of specialized and
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• Substance Use Disorder Treatment Services - monitors service provision according to individualized
clinical treatment plans; assures coordination and resolves problems among landlords, tenants, and
providers; and conducts regular reviews to transition individuals to be more independent;

• Long Live DC/State Opioid Response Program - The District's State Opioid Response focuses reducing
opioid-related deaths by increasing access to medication-assisted treatment, reducing unmet treatment
needs through the provision of prevention, treatment, and recovery support services to individuals with
opioid use disorder. Expanded services and support are also provided to individuals with stimulant use
disorders; and

• Behavioral Health Rehabilitation - Local Match - Medicaid match for paid claims submitted by
providers for District residents who are Medicaid-eligible and receive mental health and substance use
disorder services that are funded by Medicaid.

Agency Financial Operations - provides comprehensive and efficient financial management services to, and on
behalf of, District agencies so that the financial integrity of the District of Columbia is maintained. This division
is standard for all agencies using performance-based budgeting.

Agency Management – provides for administrative support and the required tools to achieve operational and
programmatic results. This division is standard for all agencies using performance-based budgeting.

Division Structure Change
The Department of Behavioral Health has no division structure changes in the FY 2025 proposed budget.
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Table RM0-6

Mayor’s Proposed Budget
Increase: In DBH’s budget, a proposed Local funds increase of $8,297,418 across multiple divisions will
allow the agency to properly align salary and Fringe Benefits with projected costs. An additional proposed
Local funds increase of $23,352 in supplies will support operational costs primarily within the St. Elizabeths
Hospital division.

In Special Purpose Revenue (SPR) funds, the proposed budget includes an increase of $14,123,202 in
subsidies to support activities within the Opioid Abatement division; and an increase of $2,665,368 for
contractual obligations and Overtime costs within the Saint Elizabeths Hospital division.

In Federal Grant Funds, the proposed budget includes a net increase of $11,950,083 and 40.6 Full-
Time Equivalents (FTEs) across multiple divisions to align projected resources with federal grants. The
Adult Services Administration division will primarily use the additional funding from Substance Abuse,
Mental Health and Opioid Response grants to help address the opioid crisis and treatment of opioid use
disorder in the District.
In Federal Medicaid Payments, the proposed budget reflects an increase of $940,591 and 5.5 FTEs across

multiple divisions. This resource boost aligns with reimbursements for qualified medical services and is
necessary to meet the growing demand for these services, ensuring the agency can continue to provide quality
care.

The proposed budget submission for Private Grant funds is increased by $40,000 to align the budget with
projected awards across multiple divisions.

Decrease: In Local funds, the proposed budget includes several reductions. A decrease of $243,479 across
multiple divisions is proposed to align the budget with fixed cost estimates from the Department of General
Services and the Office of the Chief Technology Officer for Energy, Telecommunications, Rent, Security, and
Occupancy. A proposed Local funds reduction of $1,437,459 across multiple divisions, primarily in crisis,
forensics, and integrated care specialty services programs, is due to savings in contractual obligations. The
proposed Local funds budget also includes a decrease of $13,116,551 in subsidies across multiple divisions,
mainly in the Adult Services Administration division.

In SPR funds, a proposed decrease of $1,715,893 and 16.5 FTEs across multiple divisions will align the
personnel services budget.

The proposed Federal Payment budget submission includes a decrease of $9,613,592 and 54.0 FTEs
across multiple divisions to reflect the removal of ARPA - Federal Payment funding.
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Enhance: DBH will receive several increases to its proposed Local funds budget submission. In the Adult
Services Administration division, a proposed increase of $21,322,979 will cover the projected required Local
match of 30 percent or 30 cents for every dollar drawn down; and an increase of $10,400,000 to support the
required matching costs of applicable behavioral health services provided by the agency. The Local budget
proposal also includes a one-time increase of $9,859,086 in the Adult Services Administration division. Of
this amount, $9,259,086 will provide funding for DC residents who do not qualify for Medicaid; and
$600,000 will support substance abuse and behavioral-targeted outreach pilots in Wards 1, 5, and 7. The
proposed Local increase of $4,968,169 and 48.0 FTEs across multiple divisions is to fund the Community
Response Team and Access HelpLine staff that support Crisis Services initiatives, including the Behavioral
Health 911 Diversion program. These teams support DBH's 24/7 Community Behavioral Health Crisis
Response efforts and they also work with other agencies to triage behavioral health crisis calls to ensure the
most appropriate response. Additionally, the proposed Local budget includes $1,800,000 of one-time funding
to support the School's Mental Health program in the Child/Adolescent/Family Services division.
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