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(KV0)

Department of Motor Vehicles

www.dmv.dc.gov
Telephone: 202-737-4404

The mission of the Department of Motor Vehicles (DMV) is to
promote the safe operation of motor vehicles and public safety while
providing outstanding customer service.

Summary of Services
The DMV provides service to approximately 637,000 licensed drivers and identification card holders (out of a
population of about 700,000) and 309,000 registered vehicles at four service centers. DMV conducts
adjudication services and collects ticket payments for more than 2.6 million tickets each year. DMV also
conducts an estimated 178,000 annual vehicle emission inspections. Combining these services into a customer
centered, mission-driven organization is the responsibility of the Agency Management Division. Department
performance expectations are listed by functional division.

The agency’s FY 2025 proposed budget is presented in the following tables:
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Program Description
The Department of Motor Vehicles (DMV) operates through the following 3 divisions:

Customer Service – provides efficient, courteous, and knowledgeable assistance to customers in-person and
online, addressing their motor vehicle needs with patience and respect, and streamlining the processes to
minimize wait times and inconvenience. It also includes clear communication, proactive problem-solving,
and a commitment to exceeding customer expectations, fostering a positive and welcoming environments for
all visitors.
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This division contains the following 3 activities:

• Adjudication Services Department – provides ticket processing, notices, and hearing and hearing
support services to residents and non-residents, in order to render legally sound decisions on parking,
photo, and moving violations, and to ensure proper processing of violation and penalty payments for
those infractions. The Department provides hearings a fair and equitable reviews of ticket and permit
violations for respondents so that they can resolve outstanding issues of liability; hearing support to
provide intake, data review, records management, and administrative support functions to ensure
accurate records and transmittal of information in support of adjudication hearings; and ticket processing
to process ticket information to create and maintain DMV’s database, provides scheduled notifications
and information to residents and non-residents of the District of Columbia, and processes and tracks
fines and penalty payments for tickets issued by traffic enforcement authorities;

• Driver Services Department – provides driver certification and identification services to residents to
ensure they have the proper credentials to reflect identity, residence, and driving qualifications so that
they may legally operate their vehicle; and

• Vehicle Services Department – provides certification and inspection services to residents, businesses,
and government entities so that they may legally park, drive, and sell their vehicles in the District of
Columbia. The Department conducts inspections to provide safety and emission inspection services to
residents and non-residents so that they can receive a timely vehicle inspection to facilitate reduced auto
emissions (all vehicles) and safer vehicles (for-hire and commercial vehicles only). The air emission
inspections meet the requirements of the District’s Air Quality Attainment State Implementation Plan;
provides legal certification services to residents and non-residents by providing timely documentations
of ownership and authority to operate, allowing them to legally drive, park, or sell their vehicles; and
provides registration services for “for hire” vehicles whose owner is based outside of the District; and
administers the District of Columbia's participation in the U.S.-based plan, which allows for the
distribution of registration fees for commercial motor vehicles travelling inter-jurisdictionally through
member states and provinces.

Agency Management – provides for administrative support and the required tools to achieve operational and
programmatic results. This division is standard for all agencies using performance-based budgeting.

Agency Financial Operations - provides comprehensive and efficient financial management services to, and
on behalf of, District agencies so that the financial integrity of the District of Columbia is maintained. This
division is standard for all agencies using performance-based budgeting.

Division Structure Change
The Department of Motor Vehicles has no division structure changes in the FY 2025 proposed budget.
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Note: For more detailed information regarding the proposed funding for interagency projects funded within this agency, please see
Appendix J, FY 2025 Interagency Budgets, in the Executive Summary budget volume.

Table KV0-6
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Mayor’s Proposed Budget
Increase: DMV’s Local funds budget proposal includes an increase of $2,339,331 and 3.2 Full Time
Equivalent (FTE) positions across multiple divisions to align salaries and Fringe Benefits with projected
costs. The Local budget proposal also includes an increase of $986,373 in the Agency Management division
to align Fixed Costs with projected cost estimates from the Department of General Services (DGS) and the
Office of the Chief Technology Officer (OCTO) for Energy, Telecommunications, Rent, Security, and
Occupancy costs. Additionally in Local funds, the Contractual Services budget includes an increase of
$517,667, which is attributed to the rise in security services assessments costs.

In Special Purpose Revenue (SPR) funds, the budget proposal includes an increase of $1,016,492 across
multiple divisions, primarily in the Vehicle Services division, to support motor vehicle inspection services.
The SPR proposal also reflects an increase of $124,204 and 2.6 FTEs in the Customer Service division. These
positions will support the interagency agreement between the DMV and the Department of Energy and
Environment.

Decrease: In Local funds, the budget proposal reflects a decrease of $56,051 across multiple divisions to
realize savings in the cost of Information Technology (IT) supplies and materials.

Enhance: In Local funds, the proposed budget includes $1,185,000 of one-time funding for contractual
services in the Agency Management division to support the IT network upgrade and replacement at the DMV
headquarters. It also includes $268,793 to fund three customer service positions to support the cashiering
services at the Georgetown Service Center through an interagency agreement between the Department of
Motor Vehicles and the Office of the Chief Financial Officer. The FTEs associated with this agreement will
be in the Office of the Chief Financial Officer. Furthermore, the proposed Local budget provides for the
salary of 1.0 FTE position, a Legal Instrument Examiner, at $78,000 to manage the Funding Information
Service system as mandated by the Second Chance Amendment Act of 2022.

Transfer-Out/Reduce: In Local funds, the budget proposal reflects a reduction of $2,753,928 and 17.2 FTEs
in personnel services costs across multiple divisions. This adjustment includes the transfer of $1,975,265 and
10.2 IT FTEs to OCTO to centralize the support of DMV's mainframe system; and the elimination of
$778,663 and 7.0 FTEs to realize savings from vacant positions.

Reduce: The Local funds budget proposal is reduced by $33,859 to align the budget with the estimated
Telecommunications fixed costs in the Agency Management division.

Table KV0-7

Note: Table KV0-7 displays the impact of the buyer agencies budgets funding the seller agencies FTEs in the FY 2025 budget,
compared to how FTEs were budgeted in FY 2024.
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