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Department on Disability Services
www.dds.dc.gov
Telephone: 202-730-1700

The mission of the Department on Disability Services (DDS) is to
provide innovative, high-quality services that enable people with
disabilities to lead meaningful and productive lives as vital members of
their families, schools, workplaces, and communities in every
neighborhood in the District of Columbia.

Summary of Services
The Department on Disability Services (DDS) is composed of two administrations that oversee and
coordinate services for residents with disabilities through a network of private and not-for-profit providers.
Support for the two DDS administrations is provided by agency management.

The Developmental Disabilities Administration (DDA) ensures that residents with intellectual disabilities
receive the services and supports they need to lead self-determined and valued lives in the community. DDA
achieves this directive through the delivery of outreach and service coordination services; the development
and management of a provider network delivering community residential, day, vocational, employment, and
individual and family support services; and the operation of a comprehensive quality management program.

The Rehabilitation Services Administration (RSA) delivers vocational rehabilitation services focusing on
employment and training activities that allow persons with disabilities to experience a greater quality of life
by obtaining, sustaining and advancing in employment, economic self-sufficiency, and independence. RSA
provides employment marketing and placement services, vocational rehabilitation, and independent living
services.
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The agency’s FY 2025 proposed budget is presented in the following tables:
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Table JM0-4

Division Description
The Department on Disability Services (DDS) operates through the following 5 divisions:

Developmental Disabilities Services (Administration) – provides individualized services, supports, and life
planning to individuals with intellectual and developmental disabilities so that they may lead self-determined
and valued lives in the community.

This division contains the following 3 activities:

• Health and Wellness Operations - supports the health of individuals by serving as a resource to the
case management, quality assurance and intake division. The Health and Wellness Unit provide
assessments of provider agencies and generates recommendations for optimizing health care delivery for
those served with emphasis on health maintenance and promotion. It offers technical assistance, as
needed, to provider staff. The Health and Wellness Unit provides oversight of health care delivery in
ICFs/IDD, and Home and Community-Based Services waiver settings. Oversight includes monitoring of
health management care plans, behavior support plans, meal protocols, and other treatment plans
required to optimize individual health status. Collaborative efforts between the Health and Wellness
Unit, intergovernmental agencies (DHCF, DBH, and others) comprised the division's efforts to minimize
barriers to the receipt of optimal and appropriate health care and habilitation needs for those served. The
DDA Health and Wellness Unit is posed to support and meet the needs of those served who face illness
and diseases, require health promotion and maintenance, and live with disability during various stages of



Department on Disability Services FY 2025 Proposed Budget and Financial Plan -  Submission to the Council of the District of Columbia
E-82

• Incident Management and Enforcement Operations - is responsible for investigating incidents
involving allegations of abuse and neglect, and all other incidents impacting the safety and health of
persons receiving services from DDA. Additionally, IMEU is responsible for following up to determine
providers' compliance with implementing plan of corrections in response to recommendations stemming
from an IME investigation, for conducting quality assurance activities, and facilitating peer review; and

• Service Planning and Coordination Operations- provides services to qualified individuals
by coordinating available resources and opportunities in the community through the development of
Individual Service Plans (ISPs), advocating for quality services to promote healthy and productive
lifestyles for each person, completing monitoring activities to ensure the delivery of services and
supports, completing all intake activities for new applicants, and coordinating activities carried
out in D.C. Superior Court.

Operations Services - provides supervision of, and support to, divisional activities.

This division contains the following activity:

• Department on Disability Service Operations - DDA Consumer Resources and Operations DDA
Consumer Resources and Operations manages the human care provider network and administrative
functions for DDA including budget compliance, service and billing authorization and residential
portfolio management; operates the Home and Community Based Services Waiver including provider
enrollment, provision of technical assistance, and service authorization; and manages benefits and
personal funds.

Rehabilitation Services - assists persons with physical, cognitive, and emotional disabilities to achieve a
greater quality of life by obtaining and sustaining employment, economic self-sufficiency, and independence.

This division contains the following 4 activities:

• Disability Determination Services - administers Social Security Disability Insurance and Supplemental
Security Income eligibility determinations in conjunction with the federal Social Security
Administrations.

• Independent Living Operations - provides services to individuals with disabilities to help them to live
as independently as possibly in the community.

• Randolph Sheppard Vending Services -provide employment for persons who are blind to assist them
to operate retail facilities on federal and District of Columbia properties including snack bars, delis,
gift shops, cafeterias, newsstands, and dry cleaners. With all blind vendors, the program works with
its federal partners (e.g. General Services Administration) to ensure the appropriate operation of
vending facilities operated by blind vendors and non-vendor operated machine locations throughout the
District. The program administers all vending for both the Federal and District Governments; and

• Vocational Rehabilitation Services - assesses, plans, develops, and provides vocational rehabilitation
services to individuals with disabilities to enable them to prepare for, maintain, and advance in
integrated, competitive employment, and provides services to businesses, including recruitment and job
placement for people with disabilities and training for employers on issues related to hiring and
maintaining employees with disabilities.

Agency Management – provides for administrative support and the required tools to achieve operational and
programmatic results. This division is standard for all agencies using performance-based budgeting.
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Agency Financial Operations – provides comprehensive and efficient financial management services to, and
on behalf of, District agencies so that the financial integrity of the District of Columbia is maintained. This
division is standard for all agencies using performance-based budgeting.

Division Structure Change
The Department on Disability Services has no division structure changes in the FY 2025 proposed budget.
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Table JM0-6

Mayor’s Proposed Budget
Increase: DDS' Local funds budget proposal includes a net increase of $1,161,844 across multiple 
divisions to align the personnel services budget with projected salary, step increases, and Fringe Benefits 
costs. 
  The Special Purpose Revenue funds budget proposal includes an increase of $300,000 in 
the Rehabilitation Services division to align with projected revenue. 
  DDS’ Federal Grant funds budget includes an increase of $1,765,306 and 4.2 Full-Time 
Equivalents (FTEs) across multiple divisions that will align projected salary, step increases, and Fringe 
Benefit costs. Additionally, the proposed Federal Grant funds budget includes an increase of $856,352 
across multiple divisions to align the budget with projected grant awards and will primarily support fixed 
cost estimates. 
    DDS' budget proposal includes an increase of $368,917 across multiple divisions to align the budget 
with projected Federal Medicaid Payments. These funds will support an additional FTE, fixed costs, 
and contractual obligations.

Decrease: The Local funds budget proposal reflects a decrease of $485,564 in the Operations Services 
division, primarily for fixed cost estimates; and a net decrease of $1,708,403 across multiple divisions is 
primarily attributed to administrative costs for residential services contracts and transportation needs.

Enhance: DDS' Local funds budget proposal includes an increase of $199,296 and 2.0 FTE Service 
Coordinator positions in the Developmental Disabilities division.

Reduce: The Local funds budget proposal includes a reduction of $63,517 in the Agency Management 
Program to account for savings associated with Contractual Services and equipment costs.
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