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Office of Human Rights
www.ohr.dc.gov
Telephone: 202-727-4559

The mission of the D.C. Office of Human Rights (OHR) is to eradicate
discrimination, increase equal opportunity, and protect human rights in
the city.

Summary of Services
OHR investigates and resolves complaints of discrimination in employment, housing, places of public
accommodation, and educational institutions, pursuant to the D.C. Human Rights Act of 1977 and numerous
other local and federal laws. OHR also prevents discrimination by providing training and education to District
government employees, private employers, workers, and the community at large regarding their rights and
responsibilities under the law. OHR monitors compliance with the Language Access Act of 2004 and
investigates allegations of non-compliance with this Act by District government agencies. The agency also
investigates complaints and conditions causing community tension and conflict that can lead to breaches of
the peace. The Commission on Human Rights is the adjudicatory body that decides private sector cases after
OHR has found “probable cause” of discrimination.

The agency’s FY 2025 proposed budget is presented in the following tables:
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Program Description
The Office of Human Rights operates through the following 3 programs:

Human Rights Services - OHR investigates, prosecutes, and adjudicates complaints filed at the Office.
Individuals who believe they experienced discrimination in the District of Columbia can initiate a two-part
process with OHR: 1) probable cause determination through investigation and 2) a public hearing if probable
cause is found. OHR's staff mediate and investigate the complaint cost-free and, after a public hearing, make
a determination that can result in damages being awarded. In certain cases, OHR's attorneys will prosecute
the probable cause cases to a full hearing unless the case is resolved prior to the hearing.

This program contains the following 7 activities:

• Fair Housing Program - investigates complaints and provides outreach and education to people who
live, work, or conduct business in the District on matters relating to alleged violations of federal and
local fair housing laws;

• Human Rights Commission - provides adjudication services through an administrative, trial-type
hearing conducted before a hearing examiner or a panel of commissioners. The Commission rules and
issues injunctive relief and awards damages (if discrimination is found) to people who live, work, or
conduct business in the District of Columbia;

• Intake - provides intake, referral, and counseling services to complainants who live, work, and/or
conduct business in the District of Columbia so that they may have timely and quality assessments of
their complaints;

• Investigations - conducts full investigations whenever prima facie evidence has been established for
each complaint brought to the Office of Human Rights. This applies to cases in employment, public
accommodations, educational institutions, and language access;

• Mediation - provides mediation services to complainants and respondents in an attempt to resolve
potentially unlawful discriminatory practices and avoid costly and time-consuming investigations and
litigation;

• Public Education - provides awareness, education, training, and public information to ensure a
workforce environment free of discrimination in the District; and

• Research and Compliance - conducts compliance reviews of, provides training on, and performs
research related to human rights law as well as mandates issued by the Equal Employment Opportunity
Commission and the U.S. Department of Housing and Urban Development.

Special Equity Programs – provides education and awareness and investigates, adjudicates, and provides
compliance services to people who live, work, and/or conduct business in the District of Columbia so that
they are informed of, and may have timely resolution of, discrimination complaints.

This program contains the following 2 activities:

• Bullying Prevention Oversight – coordinates bullying prevention initiatives throughout the District;
and

• Language Access Oversight – provides information, education, monitoring, and enforcement services
pertaining to the D.C. Language Access Act and its implementation and applicability.

Agency Management– provides for administrative support and the required tools to achieve operational and
programmatic results. This program is standard for all agencies using performance-based budgeting.

Program Structure Change
The Office of Human Rights has no program structure changes in the FY 2025 proposed budget.
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Mayor’s Proposed Budget
Increase: In Federal Grant funds, a proposed increase of $1,767 aligns salary and Fringe Benefits with
projected costs in the Human Rights Services program.

Decrease: The Local funds budget proposal includes a net decrease of $156,519 in personnel costs across
multiple programs.
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Enhance: In the Local funds budget, a one-time increase of $300,000 in the Human Rights Services program
will support the operational cost of the new Case Management System (CMS).

Reduce: The Local funds budget proposal includes a $200,000 decrease in the Human Rights Services
program to reflect cost savings for the Fair Housing Study program.
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