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The mission of the D.C. Office of Human Rights (OHR) is to
eradicate discrimination, increase equal opportunity, and protect
human rights in the city.

Summary of Services
OHR investigates and resolves complaints of discrimination in employment, housing, places of public
accommodation, and educational institutions, pursuant to the D.C. Human Rights Act of 1977 and other
numerous local and federal laws. OHR also prevents discrimination by providing training and education
to District government employees, private employers, workers, and the community at large regarding
their rights and responsibilities under the law. OHR monitors compliance with the Language Access Act
of 2004 and investigates allegations of non-compliance with this Act by District government agencies.
The agency also investigates complaints and conditions causing community tension and conflict that can
lead to breaches of the peace. The Commission on Human Rights is the adjudicatory body that decides
private sector cases after OHR has found “probable cause” of discrimination.

The agency’s FY 2018 proposed budget is presented in the following tables:
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Table HM0-4

Program Description
The Office of Human Rights operates through the following 3 programs:

Equal Justice – provides education and awareness and investigates, adjudicates, and provides
compliance services to people who live, work, and/or conduct business in the District of Columbia so that
they are informed of, and may have timely resolution of, discrimination complaints.



This program contains the following 8 activities:

• Intake – provides intake, referral, and counseling services to complainants who live, work, and/or
conduct business in the District of Columbia so that they may have timely and quality assessments
of their complaints;

• Mediation – provides mediation services to complainants and respondents in an attempt to resolve
potentially unlawful discriminatory practices and avoid costly and time-consuming investigations
and litigation;

• Investigations – conducts full investigations whenever prima facie evidence has been established
for each complaint brought to the Office of Human Rights. This applies to cases in employment,
public accommodations, educational institutions, and language access;

• Fair Housing – investigates complaints and provides outreach and education to people who live,
work, or conduct business in the District on matters relating to alleged violations of federal and local
fair housing laws;

• Research and Compliance – conducts compliance reviews of, provides training on, and performs
research related to human rights law as well as mandates issued by the Equal Employment
Opportunity Commission and the U.S. Department of Housing and Urban Development;

• Public Education – provides awareness, education, training, and public information to ensure a
workforce environment free of discrimination in the District;

• Bullying Prevention Oversight – coordinates bullying prevention initiatives throughout the
District; and

• Language Access Oversight – provides information, education, monitoring, and enforcement
services pertaining to the D.C. Language Access Act and its implementation and applicability.

Commission on Human Rights – provides adjudication services through an administrative, trial-type
hearing conducted before a hearing examiner or a panel of commissioners. The Commission rules and can
issue injunctive relief and award damages (if discrimination is found) to people who live, work, or
conduct business in the District of Columbia.

Office of Human Rights (Agency Management) – provides for administrative support and the required
tools to achieve operational and programmatic results. This program is standard for all agencies using
performance-based budgeting.

Program Structure Change
The Office of Human Rights has no program structure changes in the FY 2018 proposed budget.
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FY 2018 Proposed Budget Changes
The Office of Human Rights’ (OHR) proposed FY 2018 gross budget is $4,929,852, which represents an
11.5 percent increase over its FY 2017 approved gross budget of $4,420,225. The budget is comprised of
$4,599,752 in Local funds and $330,100 in Federal Grant funds.

Current Services Funding Level
The Current Services Funding Level (CSFL) is a Local funds ONLY representation of the true cost of
operating District agencies, before consideration of policy decisions. The CSFL reflects changes from the
FY 2017 approved budget across multiple programs, and it estimates how much it would cost an agency
to continue its current programs and operations into the following fiscal year. The FY 2018 CSFL
adjustments to the FY 2017 Local funds budget are described in table 5 of this agency's budget chapter.
Please see the CSFL Development section within Volume 1: Executive Summary for more information
regarding the methodology used and components that comprise the CSFL.

OHR’s FY 2018 CSFL budget is $4,000,511, which represents a $57,764, or 1.4 percent, decrease from 
the FY 2017 approved Local funds budget of $4,058,275.

CSFL Assumptions
The FY 2018 CSFL calculated for OHR included adjustment entries that are not described in detail on
table 5. These adjustments were made for a decrease of $10,861 in personal services to account for Fringe
Benefit costs based on trend and comparative analyses, and an increase of $3,952 in nonpersonal services
based on the Consumer Price Index factor of 2.5 percent.



CSFL funding for OHR includes a reduction of $50,000 to account for the removal of one-time funding
appropriated in FY 2017 to support Information Technology maintenance and upgrades. Additionally, a
decrease of $854 for the Fixed Costs Inflation Factor accounts for estimates for fleet services.

Agency Budget Submission
Increase: OHR’s proposed Local funds budget reflects an increase of $926 across multiple programs to
align the budget with projected personal services costs. In Federal Grant funds, the proposed budget
increased by a net amount of $8,150 to align funding with projected Department of Housing and Urban
Development grant awards.

Decrease:: A proposed net decrease of $926 in Local funds across multiple programs, primarily in 
Contractual Services, will offset the projected increase in personal services. In Intra-District funds, the 
budget proposal reflects a decrease of $40,000 due to the expiration of a Memorandum of Understanding 
agreement with the Department of Employment Services.

Mayor’s Proposed Budget
No Change: The Office of Human Rights’ budget proposal reflects no change from the agency budget
submission to the Mayor’s proposed budget.

District’s Proposed Budget
Enhance: OHR’s Local funds budget proposal reflects an increase of $599,241 and in the Equal Justice
program. This adjustment includes $475,241 to support 5.0 additional FTEs in accordance with the Fair
Criminal Record Screening Amendment Act of 2016. This law is popularly known as “Ban the Box” and
it generally prohibits employers in the District from inquiring about job applicants’ arrest record, charges,
or convictions prior to a conditional offer of employment. OHR will serve as the authority for enforcing
compliance and will impose fines on violators of this legislation. The adjustment also includes a technical
adjustment of $124,000 allocated from the Non-Departmental Account to support the Fair Credit in
Employment Amendment Act of 2016.



Agency Performance Plan*
The Office of Human Rights (OHR) has the following strategic objectives for FY 2018:



(Continued on next page)
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Performance Plan Endnotes

*For more information about the structure and components of FY 2018 draft performance plans, please see the FY 2018 Proposed Budget and Financial Plan,
Volume 1, Appendix E.

**"Create and maintain a highly efficient, transparent and responsive District government" is a new Strategic Objective required for all agencies.

***Key Performance Indicators that are new may not have historical data and may only have FY 2018 targets.


