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Office of Police Complaints
www.policecomplaints.dc.gov
Telephone: 202-727-3838

The mission of the Office of Police Complaints (OPC) is to increase
community trust in the police and promote positive community-police
interactions.

Summary of Services
OPC receives, investigates, adjudicates, and mediates police misconduct complaints filed by the community
against the Metropolitan Police Department (MPD) and the D.C. Housing Authority Police Department
(DCHAPD). In addition to these responsibilities, the agency issues policy recommendations to the Mayor, the
Council of the District of Columbia, and the Chiefs of Police of MPD and DCHAPD proposing guidance for
effective police policy or practices to ensure the District police forces are using the effective police practices
that serve the community and the District in order to build trust.
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The agency’s FY 2025 proposed budget is presented in the following tables:

Table FH0-2

24.9

Table FH0-3
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Program Description
The Office of Police Complaints (OPC) operates through the following 4 programs:

Complaint Resolution – investigates, adjudicates, and mediates police misconduct complaints against sworn
officers of MPD and DCHAPD in a fair, impartial, and timely manner.

This program includes the following 3 activities:

• Investigation – investigates complaints of misconduct against sworn MPD and DCHAPD officers;
• Adjudication – renders final determinations of police misconduct complaints against sworn officers of

MPD and DCHPD; and
• Mediation – provides a forum for complainants and subject officers to interact and develop a better

awareness and understanding of the incident that led to the filing of a misconduct complaint and, if
possible, reach satisfaction that resolves the misunderstanding.

Policy Recommendation – proposes improvements to the Mayor, Council of the District of Columbia,
and Chiefs of Police for MPD and DCHAPD with a special emphasis on constitutional policing methods, and
may involve issues of police training, procedures, supervision, or general police operations.

This program includes the following activity:

• Policy Reports periodic reviews and recommendations of the Mayor, the DC Council, and the Chiefs
of the Metropolitan Police Department and D Housing Authority's Office of the Public Safety
concerning the status and the improvement of the citizen complaint process or elements of the two
police departments’ recruitment, training, evaluation, discipline, and supervision of police officers.

Public Relations informs and educates the community through outreach concerning OPC’s mission,
authority, and processes, ensuring the agency's services can be fully accessed; and performs liaison functions
between OPC, other District agencies, and the community.

This program includes the following 1 activity:

• Outreach programs that include, but are not limited to, speaking at Advisory Neighborhood
Commission (ANC) meetings, hosting tables at community events (such as street fairs), working with
partner organizations, and conducting Know Your Rights presentations at schools and universities to
ensure all members of the community are aware of their right to make complaints about law
enforcement.

Agency Management – provides for administrative support and the required tools to achieve operational and
programmatic results. This program is standard for all agencies using performance-based budgeting.

Program Structure Change
The Office of Police Complaints has no program structure changes in the FY 2025 proposed budget.



FY 2025 Proposed Budget and Financial Plan -  Submission to the Council of the District of Columbia Office of Police Complaints
C-107

Table FH0-5

Note: For more detailed information regarding the proposed funding for interagency projects funded within this agency, please see
Appendix J, FY 2025 Interagency Budgets, in the Executive Summary budget volume.

Table FH0-6

Mayor’s Proposed Budget
Increase: OPC's budget proposal reflects a net increase of $1,186 in personnel services across multiple
programs, primarily to align the budget for salaries and Fringe Benefits with projected costs.






