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(EN0)

Department of Small and Local Business
Development

www.dslbd.dc.gov
Telephone: 202-727-3900

The Department of Small and Local Business Development (DSLBD)
supports the development, economic growth, and retention of
District-based businesses and promotes economic development
throughout the District’s commercial corridors.

Summary of Services
The Department of Small and Local Business Development provides assistance and services to District-based
businesses by positioning them to compete successfully for local, federal, and global business opportunities;
advocating and promoting small business; providing one-on-one technical assistance, workshops, and
training; certifying companies to do business in the city; and fostering small business development in
commercial corridors.
The agency’s FY 2019 proposed budget is presented in the following tables:
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Division Description
The Department of Small and Local Business Development operates through the following 4 divisions:

Certification – processes applicants into the Certified Business Enterprise (CBE) program and monitors,
tracks, and reports the activities of District agencies and non-government project partners to ensure
compliance with purchasing, participation, and utilization goals with CBEs pursuant to District Law 16-33,
the Small, Local, and Disadvantaged Business Enterprise Development and Assistance Act of 2005, as
amended.

This division contains the following 2 activities:

• Certification – processes and issues certifications designating a District-based business as a CBE,
conducts inspections to ensure businesses are compliant with certification regulations, and responds to
complaints regarding non-compliant certified companies; and

• Compliance – provides oversight of District government agencies and non-government projects to
ensure compliance with District regulations regarding CBE utilization and participation pursuant to
District Law 16-33.

Business Opportunities and Access to Capital – provides District-based businesses with the knowledge and
capacity-building tools necessary to form, develop, grow, and expand by offering classes, training, technical
assistance, and advocacy to promote greater participation in local, federal, and private-sector opportunities.
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This division contains the following 5 activities:

• Capital Acquisition – expands business opportunities for CBEs by increasing the availability of
start-up, working equity, and development capital bonding; partners with lending institutions to provide
financial tools; and provides targeted technical assistance that will allow for greater preparedness for the
lending process;

• Procurement Technical Assistance Program – provides District-based small businesses with support
to prepare for and gain access to federal government procurement opportunities through the
Procurement Technical Assistance Program;

• Access to Capital – expands business opportunities for small businesses by increasing the availability of
start-up, working equity, and development capital and bonding; partners with lending institutions to
provide financial tools; and provides targeted technical assistance that will allow for greater
preparedness for the lending process;

• Business Development – provides support, resources, and technical assistance to current or prospective
business owners by providing one-on-one counseling, monthly training courses, and workshops to
address a broad variety of start-up and development issues from establishing a business to building
business credit and finding loans; promotes and advocates for small and local businesses headquartered
in the District of Columbia; and is responsible for increasing opportunities for small business
participation in the procurement process within the public and private sectors and communicating
industry-specific business opportunities; and

• Trade and Export – provides training, targeted services, trade mission support, and business
opportunity identification in order to increase the number of District small businesses that export; grows
the dollar value of exports from District businesses; and coordinates trade missions for qualified
District-based businesses.

Commercial Revitalization – provides technical and funding assistance that supports, promotes, and fosters
economic development in commercial districts as well as the retention, recruitment, and enhancement of
small businesses throughout the city.

This division contains the following 4 activities:

• Capacity Building – provides oversight, funding, and support for the growth and development of
neighborhood businesses and manages grants to community-based organizations;

• Main Streets – fosters retail investment in the District by providing services and funding to help
communities retain and recruit businesses, improve commercial properties and streetscapes, and attract
consumers;

• Commercial Clean Teams – maintains commercial corridors; enhances litter clean-up efforts through
the removal of debris from streets, sidewalks and storefronts; and removes graffiti and illegal sign
postings within designated clean team service-delivery areas; and

• Healthy Food Programs – facilitates increased supply and demand for healthy foods in accordance
with the Food, Environment and Economic Development (FEED) D.C. Act by providing technical
assistance with regard to the purchase, marketing, and maintenance of healthy foods in District of
Columbia food deserts.

Agency Management – provides for administrative support and the required tools to achieve operational and
programmatic results. This division is standard for all agencies using performance-based budgeting.

Division Structure Change
The Department of Small and Local Business Development has no division structure changes in the FY 2019
proposed budget.
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FY 2019 Proposed Budget Changes
The Department of Small and Local Business Development’s (DSLBD) proposed FY 2019 gross budget is
$15,089,498, which represents a less than 1.0 percent increase over its FY 2018 approved gross budget of
$15,089,358. The budget is comprised of $14,621,074 in Local funds and $468,424 in Federal Grant funds.

Recurring Budget
The FY 2019 budget for DSLBD includes a reduction of $2,850,000 to account for the removal of one-time
funding appropriated in FY 2018 for the following enhancements: $800,000 to support Main Streets
programs, $500,000 to support additional assistance to the District’s microloan program, $300,000 to provide
additional support to emerging businesses in the District, $300,000 to create a grant program for aspiring and
struggling entrepreneurs in Wards 7 and 8, $250,000 to support an equitable food business incubator in Ward
8, $200,000 to support the “Made in DC” initiative, $200,000 to create a new Georgetown/Wisconsin Avenue
Main Street, $200,000 to support one additional Main Streets program, and $100,000 to support a study to
evaluate the circumstances under which insufficient market capacity of CBEs results in a waiver of
subcontracting requirements.

Mayor's Proposed Budget
Cost-of-Living Adjustment: DSLBD' budget proposal includes cost-of-living adjustments (COLA) of
$169,237 in Local funds and $9,735 in Federal Grant funds.

Agency Request – Increase: DSLBD’s budget proposal in Local funds reflects a net increase of $307,641 in
personal services for projected salary step and Fringe Benefits costs. Additionally, there is an increase of
$11,000, in the Business Opportunity and Access to Capital division to support Procurement Technical
Assistance Center match contracts, by which businesses get help with strategies to pursue state, local, and
federal government contracts.
In Federal Grant funds, the budget proposal includes an increase of $1,243 in the Business Opportunity and

Access to Capital division to align the budget with projected funding.

Agency Request – Reduce: DSLBD's proposed Local funds budget reflects a net reduction of $574,286,
primarily in the Business Opportunity and Access to Capital division to partially offset increases in personal
services adjustments. This reduction is comprised of decreases of $550,000 in Business Opportunity and
Access to Capital division, $19,286 in the Certification division, and $5,000 in the Commercial Revitalization
division.

Mayor's Policy – Enhance: DSLBD’s budget proposal in Local funds increased by $1,724,000 in one-time
funding in the Commercial Revitalization division. This will support the continuation and expansion of Clean
Teams and the four Main Streets created in FY 2018 and also provides funding for Bladensburg Road NE,
14th Street NW Corridor, and South Dakota and Riggs Road NE Clean Teams and Main Streets. This
enhancement is comprised of $1,184,000 to support Main Streets programs, which will help communities
retain and recruit businesses, improve commercial properties and streetscapes, and attract customers; and
$540,000 for Commercial Clean Teams, which will provide cleaner streets, sidewalks, and storefronts in
neighborhood business districts to attract more customers to those areas and make them more viable locations
for small businesses. Additionally, in the Business Opportunity and Access to Capital division, the proposed
budget includes an increase of $500,000 in one-time funds, to provide grants to small businesses to purchase
trash compactors to minimize access to food for rodents and other animals, and an increase of $150,000 in
one-time funds, to assist returning citizens to start their own businesses in the District. This will provide more
grants to partners, increase enrollment, and provide wraparound services.

Mayor's Policy – Reduce: Additionally, there is a net reduction of $144,354 across multiple divisions, in
nonpersonal services primarily related to Contractual Services adjustments.
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Enhance: DSLBD’s Local funds proposed budget reflects a one-time funding increase of $247,009 in the
Business Opportunity and Access to Capital division to fund a Small Business Enterprise disparity study to
determine whether minority and women-owned businesses face discrimination in contracting and
procurement in the District. In the Commercial Revitalization division, the proposed Local funds budget
reflects an increase of $200,000 to create a Woodley Park Main Street program.

Also in the Business Opportunity and Access to Capital division, there is a one-time Local funds increase
of $169,800 that is comprised of $100,000 in grants for the Aspire to Entrepreneur program, which trains
returning citizens through a specialized curriculum created to teach participants about financial literacy,
entrepreneurship start-up basics, marketing basics, and business management and development. The program
also provides mentoring and aims to help returning citizens start their own businesses and become Certified
Business Enterprises; and $69,800 for the “Minority and Women-Owned Business Assessment Amendment
Act of 2018”, which establishes the Living Wage Certification Grant Program to be administered by a
nonprofit organization grantee. The program will certify any District employer that pays its employees a
living wage; establishes guidelines for the creation of the program; and sets parameters for employers who are
eligible to participate.

In the Commercial Revitalization division, there is a one-time Local funds increase of $117,500 that is
comprised of $100,000 to fund a Fort Lincoln residential Clean Team and $17,500 to support the Ward 1
Clean Teams operational costs. In addition, a $114,000 increase in Local funds supports the expansion of the
Ward 1 and Mid-City Clean Teams.

In the Business Opportunity and Access to Capital division, there is an additional increase of $100,000 in
Local funds for the “Minority and Women-Owned Business Assessment Amendment Act of 2018”, which
establishes the Living Wage Certification Grant Program, and $60,000 in one-time funding for a cultural arts
district and small business expansion/attraction feasibility and implementation study for mid and low-density
retail corridors of Deanwood.

Reduce: DSLBD’s proposed Local funds budget in the Business Opportunity and Access to Capital division
reflects a one-time reduction of $150,000 in the Commercial Waste Compactor Grant program, which
provides grants to small businesses to purchase trash compactors to minimize access to food for rodents and
other animals. Additionally, there is a Local funds reduction of $162,384 and 1.0 FTE across multiple
divisions in personal services.

District's Proposed Budget
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Agency Performance Plan*
The Department of Small and Local Business Development (DSLBD) has the following strategic objectives
for FY 2019:
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Performance Plan Endnotes:
*For more information about the structure and components of FY 2019 draft performance plans, please see the FY 2019 Proposed Budget and Financial Plan, Volume 1,
Appendix E.
**We've revisited a project to standardize District wide measures for the Objective “Create and maintain a highly efficient, transparent and responsive District government”.
New measures will be tracked in FY 2018 and FY 2019 and published starting in the FY 2019 Performance Plan.
***Key Performance Indicators that are new may not have historical data and may only have FY 2019 targets.


