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Office of the People's Counsel
www.opc-dc.gov
Telephone: 202-727-3071

The mission of the Office of the People’s Counsel (“OPC” or “The
Office”) is to: advocate for the provision of safe and reliable quality
utility service and equitable treatment at rates that are just, reasonable,
and nondiscriminatory; assist individual consumers in disputes with
utility providers; provide technical assistance, education, and outreach
to consumers and rate-payers, community groups, associations, and the
Consumer Utility Board; and provide legislative analysis and
information to the Council of the District of Columbia on matters
relating to utilities. The Office’s mission further includes consideration
of the District’s economy and promotion of the environmental
sustainability of the District.
Specifically, OPC’s mission includes:

• Advocating on behalf of District consumers in adjudicatory and regulatory proceedings before the D.C.
Public Service Commission, federal agencies, and courts;

• Representing District consumers in individual disputes involving gas, electric, and telephone companies
providing residential service in the District of Columbia;

• Educating consumers about ongoing and emerging utility issues; Collaborating and forming alliances
with District agencies and other stakeholders involved in the utility regulatory process;

• Informing and advising District policy makers, including the Executive Office of the Mayor and the
District Council, of emerging utility issues affecting their constituents;

• Advising the District Council on the need for legislative action to address consumer-based utility issues;
• Serving as a statutory member on the Sustainable Energy Utility Advisory Board to assist in the

development of a city-wide sustainable energy policy; and
• Providing consultative services and technical assistance to utility consumers to facilitate their 

participation in utility proceedings and to ensure that their interests are adequately represented in these 
proceedings.
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Summary of Services
OPC is a party to all utility-related proceedings before the D.C. Public Service Commission and represents the
interests of District ratepayers before local and federal regulatory agencies and courts. The Office assists
individual consumers in disputes with utility companies about billing or services, and provides consumer
education and outreach to community groups and associations on emerging issues impacting the quality,
reliability, and affordability of their utility services and associated environmental issues. The Office provides
technical assistance to consumers, the Consumer Utility Board (CUB), as well as other District community
groups. OPC also provides legislative analysis for, assistance to, and testimony before, the District Council on
utility matters.

The agency’s FY 2019 proposed budget is presented in the following tables:
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Program Description
The Office of the People’s Counsel operates the following 3 programs:

Office of People’s Counsel – provides consumer advocacy for utility consumers in the District so that they
can receive quality utility service and equitable treatment at rates that are just, reasonable, and
nondiscriminatory.

This program contains the following 2 activities:

• Consumer Advocacy and Representation – provides legal and technical analysis, and consumer
advocacy services for District consumers to ensure safe, reliable services at rates that are just,
reasonable, and consistent with new statutory mandates; and advocates for the conservation of the
natural resources of the District, consideration of the economy, and the preservation of environmental
quality; and

• Public Information Dissemination – provides consumer education, outreach, and technical assistance
to District consumers so that they can understand their rights as ratepayers and make informed decisions
about their utility services.

Agency Management – provides for administrative support and the required tools to achieve operational and
programmatic results. This program is standard for all agencies using performance-based budgeting.

Agency Financial Operations – provides comprehensive and efficient financial management services to, and
on behalf of, District agencies so that the financial integrity of the District of Columbia is maintained.This
program is standard for all agencies using performance-based budgeting.

Program Structure Change
The Office of the People’s Counsel has no program structure changes in the FY 2019 proposed budget.



FY 2019 Proposed Budget and Financial Plan - Congressional Submission Office of the People's Counsel
B-179

FY 2019 Proposed Budget Changes
The Office of the People’s Counsel’s (OPC) proposed FY 2019 gross budget is $9,745,655, which represents
a 20.9 percent increase over its FY 2018 approved gross budget of $8,062,744. The budget is comprised of
$775,069 in Local funds and $8,970,586 in Special Purpose Revenue funds.

Mayor’s Proposed Budget
Cost-of-Living Adjustment: OPC's budget proposal includes a cost-of-living adjustment (COLA) of
$179,199 in Special Purpose Revenue funds.

Agency Request – Increase: OPC's proposed budget includes an increase of $527,604 across multiple 
programs to align the budget with projected revenues. This adjustment is comprised of: $406,728 for 
professional services related to consumer advocacy and operating costs such as vehicle maintenance;
$100,000 to support consumer advocacy contracts; $16,000 for software acquisition costs; and $4,876 for 
supply costs. Additionally, the proposal includes an increase of $117,996 and 1.0 Full Time Equivalent (FTE) 
across multiple programs support projected salary steps and Fringe Benefits costs. The additional FTE will 
support the agency's information technology requirements. Other adjustments include a net increase of
$83,031 to align the budget with fixed cost projections from the Department of General Services (DGS) and 
telecommunications estimates from the Office of Finance Resource Management (OFRM).
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District’s Proposed Budget
Enhance: OPC's Local funds budget proposes an increase of $775,069 in the Office of People’s Counsel’s
program to support the "DC Water Consumer Protection Amendment Act of 2018." This adjustment includes:
$600,069 and 8.0 Full-Time Equivalent positions to provide advocacy for District customers of DC Water; a
one-time increase of $125,000 to support consumer outreach initiatives and the costs associated with an audit
of DC Water's billing, meter, and customer service; and $50,000 to support financial consultation services.
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Agency Performance Plan
The Office of the People's Counsel (OPC) has the following strategic objectives for FY 2019:
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Performance Plan Endnotes:
*For more information about the structure and components of FY 2019 draft performance plans, please see the FY 2019 Proposed Budget and Financial Plan, Volume 1,
Appendix E.
**We've revisited a project to standardize District wide measures for the Objective “Create and maintain a highly efficient, transparent and responsive District government”.
New measures will be tracked in FY 2018 and FY 2019 and published starting in the FY 2019 Performance Plan.
***Key Performance Indicators that are new may not have historical data and may only have FY 2019 targets.


