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Public Service Commission

www.dcpsc.org
Telephone: 202-626-5100

The mission of the Public Service Commission (PSC) or (The
Commission) is to serve the public interest by ensuring that financially
healthy utility companies provide safe, reliable, and quality utility
services at reasonable rates for District of Columbia customers, while
fostering grid modernization, conservation of natural resources,
preservation of environmental quality, and advancement of the
District’s climate policy commitments.

• Motivating customer and results-oriented employees;
• Protecting consumers to ensure public safety, reliability, and quality services;
• Regulating monopoly services to ensure their rates are just and reasonable;
• Fostering fair and open competition among service providers;
• Resolving disputes among consumers and service providers; and
• Educating consumers and informing the public about its mission and services.
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Goals

The Commission has identified three goals for carrying out its mission:

Grid Modernization –The Commission's top priority is modernizing the District's distribution energy
delivery system. We work to ensure that the District's energy delivery system remains safe, reliable, and
affordable while also becoming more sustainable, interactive, and secure.

Infrastructure Enhancement –The Commission acts on applications for infrastructure investment and
monitors their implementation. The Commission's goal is to ensure, reliability, and sustainability of the
District's utility distribution systems.

Community Engagement –The Commission conducts its operations in a transparent way, engaging DC
customers through aggressive outreach programs and its website. The Commission's Consumer Service
Specialists interact with the public daily while resolving consumer complaints and other issues.

Summary of Services
The Public Service Commission (PSC) regulates public utilities operating in the District of Columbia by
issuing orders in formal proceedings that may include written comments or testimony, hearings, studies, and
investigations; ensuring fair and appropriate utility prices; fostering competition by licensing utility service
providers and supervising the competitive bidding process; ensuring that utility providers meet various
environmental regulations and standards by operating in ways that conserve natural resources and preserve
environmental quality; and resolving disputes among consumers and utility service providers. In addition to
its regulatory services, the Commission also conducts outreach via its website, public forums, and various
literature in order to educate utility consumers and inform the public.

The agency's FY 2025 proposed budget is presented in the following tables:

Table DH0-2
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Table DH0-2

84.5

Table DH0-3
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Table DH0-4



FY 2025 Proposed Budget and Financial Plan -  Submission to the Council of the District of Columbia Public Service Commission
F-95

Table DH0-4

Program Description
The Public Service Commission operates through the following 4 programs:

Pipeline Safety – conducts inspections of natural gas construction projects, investigates incidents, audits
Washington Gas’ records, and issues notices of probable violations to ensure compliance with federal and
District standards.

Utility Regulation Services – regulates natural gas, electric, and local telecommunications services to ensure
providers offer safe, reliable, and quality services at reasonable rates to District of Columbia residential,
business, to government customers.

This program contains the following 2 activities:

• Consumer Outreach- provides outreach on utility issues to District of Columbia consumers.
• Utility Regulation- regulates natural gas, electric, and local telecommunications services to ensure

providers offer safe, reliable, and quality services at reasonable rates to District of Columbia residential,
business, and government customers.

Agency Management – provides for administrative support and the required tools to achieve operational and
programmatic results. This program is standard for all agencies using performance-based budgeting.

Agency Financial Operations – provides comprehensive and efficient financial management services to, and
on behalf of, District agencies so that the financial integrity of the District of Columbia is maintained. This
program is standard for all agencies using performance-based budgeting.

Program Structure Change
The Public Service Commission has no program structure changes in the FY 2025 proposed budget.
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Table DH0-5

Note: For more detailed information regarding the proposed funding for interagency projects funded within this agency, please see
Appendix J, FY 2025 Interagency Budgets, in the Executive Summary budget volume.

Table DH0-6

Mayor’s Proposed Budget
Increase: The Public Service Commission's Special Purpose Revenue (SPR) funds are derived from assessing
utility companies for services provided in the District. The proposed budget includes a net increase of
$897,055 across multiple programs to align the budget with projected revenue, primarily in personnel services
costs. There is also a shift of 0.1 FTE from SPR to Federal Grants.

The proposed budget for Federal Grant funds increased by $50,000 in the Pipeline Safety program to align
the budget with projected grant awards, and it includes the shift/increase of 0.1 FTE from SPR funds.



FY 2025 Proposed Budget and Financial Plan -  Submission to the Council of the District of Columbia Public Service Commission
F-97

Table DH0-7






