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Table DA0-1

Description
FY 2017

Actual
FY 2018

Actual
FY 2019

Approved
FY 2020

Approved

% Change
from

FY 2019
OPERATING BUDGET $1,639,604 $1,712,492 $1,763,225 $1,784,120 1.2
FTEs 11.0 11.0 11.0 11.0 0.0

The mission of the Real Property Tax Appeals Commission (RPTAC)
is to conduct fair and impartial hearings to review disputed real
property tax assessments (to ensure that properties are assessed at 100
percent of market value) and to resolve claims of improper real
property classifications and homestead (domicile) and senior eligibility
issues.

Summary of Services
The real property assessment appeals process provides a second-level administrative remedy for property
owners to adjudicate property assessments prior to having to pay the tax and sue for a refund in D.C. Superior
Court.



The agency’s FY 2020 approved budget is presented in the following tables:

FY 2020 Approved Gross Funds Operating Budget and FTEs, by Revenue Type
Table DA0-2 contains the approved FY 2020 budget by revenue type compared to the FY 2019 approved
budget. It also provides FY 2017 and FY 2018 actual data.

Table DA0-2
(dollars in thousands)

Dollars in Thousands Full-Time Equivalents

Appropriated Fund
Actual

FY 2017
Actual

FY 2018
Approved

FY 2019
Approved

FY 2020

Change
from

FY 2019
%

Change*
Actual

FY 2017
Actual

FY 2018
Approved

FY 2019
Approved

FY 2020

Change
from

FY 2019
%

Change
GENERAL FUND
Local Funds 1,640 1,712 1,763 1,784 21 1.2 11.0 11.0 11.0 11.0 0.0 0.0
TOTAL FOR
GENERAL FUND 1,640 1,712 1,763 1,784 21 1.2 11.0 11.0 11.0 11.0 0.0 0.0
GROSS FUNDS 1,640 1,712 1,763 1,784 21 1.2 11.0 11.0 11.0 11.0 0.0 0.0
*Percent change is based on whole dollars.

Note: If applicable, for a breakdown of each Grant (Federal and Private), Special Purpose Revenue type and Intra-District agreement,
please refer to Schedule 80 Agency Summary by Revenue Source in the FY 2020 Operating Appendices located on the Office of
the Chief Financial Officer’s website.

FY 2020 Approved Operating Budget, by Comptroller Source Group
Table DA0-3 contains the approved FY 2020 budget at the Comptroller Source Group (object class) level
compared to the FY 2019 approved budget. It also provides FY 2017 and FY 2018 actual expenditures.

Table DA0-3
(dollars in thousands)

Comptroller Source Group
Actual

FY 2017
Actual

FY 2018
Approved

FY 2019
Approved

FY 2020

Change
from

FY 2019
Percentage

Change*
11 - Regular Pay - Continuing Full Time 354 330 375 382 6 1.6
12 - Regular Pay - Other 731 778 752 767 15 2.0
13 - Additional Gross Pay 0 1 0 0 0 N/A
14 - Fringe Benefits - Current Personnel 193 198 201 208 7 3.6
15 - Overtime Pay 0 0 0 0 0 N/A
SUBTOTAL PERSONAL SERVICES (PS) 1,279 1,306 1,328 1,356 28 2.1
20 - Supplies and Materials 7 48 12 12 0 0.0
31 - Telecommunications 0 2 2 2 0 0.0
40 - Other Services and Charges 227 235 286 278 -7 -2.6
41 - Contractual Services - Other 120 117 125 125 0 0.0
70 - Equipment and Equipment Rental 7 4 10 10 0 0.0
SUBTOTAL NONPERSONAL SERVICES (NPS) 361 406 435 428 -7 -1.7
GROSS FUNDS 1,640 1,712 1,763 1,784 21 1.2
*Percent change is based on whole dollars.



FY 2020 Approved Operating Budget and FTEs, by Division/Program and Activity
Table DA0-4 contains the approved FY 2020 budget by division/program and activity compared to the
FY 2019 approved budget. It also provides FY 2017 and FY 2018 actual data. For a more comprehensive
explanation of divisions/programs and activities, please see the Division/Program Description section, which
follows the table.

Table DA0-4
(dollars in thousands)

Dollars in Thousands Full-Time Equivalents

Division/Program and Activity
Actual

FY 2017
Actual

FY 2018
Approved

FY 2019
Approved

FY 2020

Change
from

FY 2019
Actual

FY 2017
Actual

FY 2018
Approved

FY 2019
Approved

FY 2020

Change
from

FY 2019
(1000) AGENCY MANAGEMENT
(1010) Personnel 8 8 8 8 0 0.0 0.0 0.0 0.0 0.0
(1015) Training and Employee
Development 14 14 14 15 0 0.2 0.2 0.2 0.2 0.0
(1020) Contracting and Procurement 34 33 35 36 0 0.4 0.4 0.4 0.4 0.0
(1030) Property Management 13 13 13 14 0 0.1 0.1 0.1 0.1 0.0
(1040) Information Technology 15 30 18 18 0 0.1 0.1 0.1 0.1 0.0
(1050) Communications 10 10 0 11 11 0.1 0.1 0.0 0.1 0.1
(1080) Communications 67 63 81 71 -10 1.0 1.0 1.1 1.0 -0.1
(1085) Customer Service 3 3 3 3 0 0.0 0.0 0.0 0.0 0.0
(1090) Performance Management 0 -50 0 0 0 0.0 0.0 0.0 0.0 0.0
SUBTOTAL (1000) AGENCY
MANAGEMENT 163 124 173 175 2 1.9 1.9 1.9 1.9 0.0
(2000) REAL PROPERTY APPEALS
PROCESS
(2010) Appeals Process 396 459 403 409 6 2.9 3.0 3.0 3.0 0.0
(2020) Commission Operations 976 1,028 1,085 1,096 11 5.4 5.4 5.4 5.4 0.0
SUBTOTAL (2000) REAL PROPERTY
APPEALS PROCESS 1,372 1,487 1,488 1,505 17 8.3 8.4 8.4 8.4 0.0
(3000) REAL PROPERTY
OUTREACH EDUCATION
(3010) Outreach Education 20 14 14 14 0 0.2 0.1 0.1 0.1 0.0
(3020) Commission Outreach 85 87 89 91 2 0.6 0.6 0.6 0.6 0.0
SUBTOTAL (3000) REAL PROPERTY
OUTREACH EDUCATION 105 101 103 105 2 0.8 0.7 0.7 0.7 0.0
TOTAL APPROVED
OPERATING BUDGET 1,640 1,712 1,763 1,784 21 11.0 11.0 11.0 11.0 0.0
(Change is calculated by whole numbers and numbers may not add up due to rounding)

Note: For more detailed information regarding the proposed funding for the activities within this agency’s programs, please see Schedule
30-PBB Program Summary by Activity in the FY 2020 Operating Appendices located on the Office of the Chief Financial Officer’s
website. “No Activity Assigned” indicates budget or actuals that are recorded at the division/program level.

Program Description
The Real Property Tax Appeals Commission operates through the following 3 programs:

Real Property Appeals Process– provides a second-level administrative remedy for property owners to
adjudicate property assessments prior to formal litigation in the D.C. Superior Court.



This program contains the following 2 activities:

• Appeals Process – provides a second-level administrative remedy for property owners to adjudicate
property assessments prior to formal litigation in the D.C. Superior Court. Under the Real Property
Assessments Process program, the agency schedules all real property assessment appeals and
coordinates the hearings process with board members to ensure that property assessments reflect 100
percent of fair market value; mails all decisions; performs inspections, as required, and renders solid
decisions based on the actual condition of properties; and updates rules and regulations to include
legislative revisions; and

• Commission Operations – supports direct Commission operations, including the development of
Commission policies and procedures, direct office support, and Commission training and development.

Real Property Outreach Education – provides assessment appeal services and education to residents,
communities, and businesses in the District of Columbia.

This program contains the following 2 activities:

• Outreach Education – provides assessment appeal services and education to residents, communities,
and businesses in the District of Columbia; and

• Commission Outreach – supports outreach operations to residents, communities, and businesses in the
District of Columbia provided directly by the commission.

Agency Management – provides for administrative support and the required tools to achieve operational and
programmatic results. This program is standard for all agencies using performance-based budgeting.

Program Structure Change
The Real Property Tax Appeals Commission has no program structure changes in the FY 2020 approved
budget
.

FY 2019 Approved Budget to FY 2020 Approved Budget, by Revenue Type
Table DA0-5 itemizes the changes by revenue type between the FY 2019 approved budget and the
FY 2020 approved budget. For a more comprehensive explanation of changes, please see the
FY 2020 Approved Budget Changes section, which follows the table.

Table DA0-5
(dollars in thousands)

DESCRIPTION DIVISION/PROGRAM BUDGET FTE

LOCAL FUNDS: FY 2019 Approved Budget and FTE 1,763 11.0
No Change 0 0.0

LOCAL FUNDS: FY 2020 Recurring Budget 1,763 11.0
Increase: To align personal services and Fringe Benefits with projected costs Multiple Programs 28 0.0
Decrease: To partially offset projected adjustments in personal services costs Real Property Appeals Process -7 0.0

LOCAL FUNDS: FY 2020 Mayor’s Proposed Budget 1,784 11.0
No Change 0 0.0

LOCAL FUNDS: FY 2020 District’s Approved Budget 1,784 11.0

GROSS FOR DA0 - REAL PROPERTY TAX APPEALS COMMISSION 1,784 11.0



FY 2020 Approved Budget Changes
The Real Property Tax Appeals Commission's (RPTAC) approved FY 2020 gross budget is $1,784,120,
which represents a 1.2 percent increase over its FY 2019 approved gross budget of $1,763,225. The budget is
comprised entirely of Local funds.

Recurring Budget
No Change: RPTAC's budget proposal reflects no change from the FY 2019 approved budget to the FY 2020
recurring budget.

Mayor's Proposed Budget
Increase: RPTAC's proposed Local funds budget reflects a net personal services increase of $28,352 across
multiple programs to support salary steps and Fringe Benefit adjustments.

Decrease: RPTAC's Local funds budget proposal includes a reduction of $7,458 in the Real Property Appeals
Process program to partially offset projected increases in personal services. This adjustment reflects
anticipated savings in commissioners’ stipends.

District's Approved Budget
No Change: The Real Property Tax Appeals Commission's budget reflects no change from the Mayor's
proposed budget to the District's approved budget.



Agency Performance Plan
The Real Property Tax Appeals Commission (RPTAC) has the following objectives for FY 2020:







Performance Plan End Notes:
*For more information about the structure and components of FY 2020 draft performance plans, please see the FY 2020 Proposed Budget and Financial Plan, Volume 1,
Appendix E.
**Key Performance Indicators that are new may not have historical data and may only have FY 2020 targets.
*** District wide measures for the objective “Create and maintain a highly efficient, transparent and responsive District government” have been introduced as part of 
FY 2019 and FY 2020 Performance Plans and will be reported by the Office of the City Administrator (OCA). FY 2019 and FY 2020 are pilot years for this initiative, 
therefore not all data are available.




