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Department of Licensing and Consumer
Protection
www.dlcp.dc.gov
Telephone: 202-671-4500

The mission of the Department of Licensing and Consumer Protection
is to protect the economic interests of residents, businesses, and
visitors in the District of Columbia by licensing and regulating
businesses and enforcing the Consumer Protection Procedures Act.

Summary of Services
To protect consumers, the Department of Licensing and Consumer Protection (DLCP) issues business
licenses, occupational and professional licenses, special events permits, and vending licenses; registers
corporations; investigates consumer protection complaints and conducts mediations; and inspects weighing
and measuring devices used for monetary profit.

The former Department of Consumer and Regulatory Affairs (DCRA) has been split into two agencies:
DLCP and the Department of Buildings. All comparisons in the FY 2025 DLCP proposed budget chapter are
to the FY 2024 and FY 2023 budget for DLCP, and also to FY 2022 data for DCRA.

The agency’s FY 2025 proposed budget is presented in the following tables:



Department of Licensing & Consumer Protection FY 2025 Proposed Budget and Financial Plan -  Submission to the Council of the District of Columbia
F-46

Table CR0-2

449.6

Table CR0-3



FY 2025 Proposed Budget and Financial Plan -  Submission to the Council of the District of Columbia Department of Licensing & Consumer Protection
F-47

Table CR0-3

Table CR0-4



Department of Licensing & Consumer Protection FY 2025 Proposed Budget and Financial Plan -  Submission to the Council of the District of Columbia
F-48

Table CR0-4



FY 2025 Proposed Budget and Financial Plan -  Submission to the Council of the District of Columbia Department of Licensing & Consumer Protection
F-49

Table CR0-4

Program Description
The Department of Licensing and Consumer Protection operates through the following 5 divisions:

Enforcement (The Office of Enforcement) – processes all civil infractions with the Office of Administrative
Hearings, collects fines, and takes other appropriate actions.

This division contains the following activity:

• Civil Infractions Enforcement - responsible for the administrative process of serving Notices of
Infractions (NOIs) to individuals and businesses who violate District licensure requirements or
otherwise violate District of Columbia laws, rules and regulations under the authority of DLCP.

Inspection and Compliance Services - manages the Office of Weights and Measures, the Consumer
Protection Unit, and the Special Investigations team.
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This division contains the following 3 activities:

• Consumer Protection – investigates allegations of violations of various District consumer protection
laws and regulations and brings unlicensed businesses into compliance. Residents and visitors of the
District can obtain consumer protection information, research businesses, file a complaint, obtain
mediation services, seek investigation of claims of illegal and unfair business practices, and find links to
other helpful offices and resources. This office also proactively reviews business license applications to
ensure businesses are operating in compliance with applicable licensing, zoning, and corporation statutes
and regulations;

• Street Vending Compliance – ensures regulatory compliance for special events and vending from
public space such as goods and services sold from street vendors. The enforcement is conducted in
cooperation with numerous federal and local government agencies to ensure public safety; and

• Weights and Measures Compliance -
responsible for inspecting commercially used weighing and measuring devices in the District of
Columbia.

Licensing Services (Business and Professional Licensing Administration)– regulates business activity in
the District of Columbia by licensing business owners and operators according to the business activity
conducted (such as convenience stores, home improvement, residential rentals, and restaurants) and location.

This division contains the following 4 activities:

• Business Licensing – responsible for processing new and renewal license applications for businesses.
This includes licensing for short-term and vacation rental, special events (e.g., street festivals, health
fairs, circuses, and live performances) and vending from public space (e.g., food trucks, hot dog carts,
sidewalk merchandise vendors, and ice-cream trucks) to ensure regulatory compliance;

• Corporation Services – responsible for registering all entities, domestic (District) or foreign
(non-District) including trade name registration of corporations, limited liability companies, and
partnerships conducting affairs within the District of Columbia;

• Occupational and Professional Licensing– supports the District’s non-health related occupational and
professional boards, commissions, and programs. This activity enforces regulations and offers licenses
in more than 125 occupational and professional categories. The boards, commissions, and programs are
responsible for reviewing applications, administering examinations, responding to certification requests
by other jurisdictions, and regulating the practices of individual professions; and

• Small Business Resource Services – responsible for assisting customers using digital online services
and providing training and counseling services to existing and aspiring business owners who seek to
start, register, and license a business in the District of Columbia. This Center also offers tailored
consulting services to existing and aspiring small businesses.

Agency Management – provides for administrative support and the required tools to achieve operational and
programmatic results. This division is standard for all agencies using performance-based budgeting.

Agency Financial Operations – provides comprehensive and efficient financial management services to, and
on behalf of, District agencies so that the financial integrity of the District of Columbia is maintained. This
division is standard for all agencies using performance-based budgeting.

Program Structure Change
The Department of Licensing and Consumer Protection has no program structure changes in the FY 2025
proposed budget.
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Mayor’s Proposed Budget
Increase: The proposed Local funds budget submission reflects increases of $1,294,184 for contractual
obligations, and $170,750 in supplies. This increase in funding will primarily be used to support business
operations within the Agency Management division.

Shift/Increase: DLCP's Local funds budget proposal increased by $885,595 and 6.5 Full-Time Equivalents
(FTEs) across multiple divisions. Of this amount; $492,752 and 0.5 FTE reflects personnel adjustments for
existing positions; and $392,843 and 6.0 FTEs are shifted from Special Purpose Revenue (SPR) funds.

Decrease: The proposal for SPR funds includes a decrease of $6,471,931 across multiple divisions to align
with reduced licensing revenue projections. Attributing factors for declining revenue are the Basic Business
License Fund, where the implementation of the Business Recovery and Sustainability Fee Reductions
Amendment Act of 2021 will impact revenue; and the Vending Regulation Fund has seen a decline in
vending renewals over several years.

DLCP’s Federal Payments proposed budget includes a decrease of $245,000 and 2.0 to reflect the
expiration of American Rescue Plan Act (ARPA) - Federal Municipal funding.

Shift: In SPR funds, the budget proposal includes a shift of $392,843 and 6.0 FTEs from SPR to Local funds.

Enhance:DLCP's proposed Local budget includes one-time increases of $2,700,000 across multiple divisions.
Of this amount, $2,500,000 of will support the Best Act Implementation; and $200,000 will support activities
for the youth through the DC Combat Sports Commission initiative.

Reduce:DLCP's proposed Local budget reflects a decrease of $525,157. This adjustment includes $35,235
across multiple divisions to reduce other services and charges; $71,625 in the Agency Management
division to reduce Supplies and Materials; and $418,297 and 4.0 FTEs across multiple divisions in vacant
positions.
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