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Office of the Tenant Advocate
www.ota.dc.gov
Telephone: 202-719-6560

The mission of the Office of the Tenant Advocate (OTA) is to provide
technical advice and other legal services to tenants regarding disputes
with landlords; to educate and inform the tenant community about
tenant rights and rental housing matters; to advocate for the rights and
interests of District renters in the legislative, regulatory, and judicial
contexts; and to provide financial assistance to displaced tenants for
certain emergency housing and tenant relocation expenses.

Summary of Services
OTA provides a range of services to the tenant community to further each aspect of its mission. The agency:

• Advises tenants on resolving disputes with landlords, identifies legal issues and the rights and
responsibilities of tenants and landlords, and provides legal and technical assistance for further action
such as filing tenant petitions;

• Provides in-house representation for tenants in certain cases and refers other cases to pro bono or
contracted legal service providers and attorneys;

• Works with other governmental and non-governmental officials and entities, including the Council, the
Mayor’s office, executive agencies, the courts, tenant stakeholders, advocates, and others, to promote
better tenant protection laws and policies in the District;

• Conducts educational seminars in a variety of contexts to inform tenants about their rights and other
rental housing concerns; and

• Provides short-term housing assistance (usually hotel stays) for certain emergency housing and
relocation expenses to tenants displaced by fires, floods, and governmental property closures.
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The agency’s FY 2025 proposed budget is presented in the following tables:

Table CQ0-2

31.8

Table CQ0-3



FY 2025 Proposed Budget and Financial Plan -  Submission to the Council of the District of Columbia Office of the Tenant Advocate
B-63

Table CQ0-3
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Table CQ0-4

Program Description
The Office of the Tenant Advocate operates through the following 4 programs:

Emergency Housing – implements the agency’s statutory duty to provide emergency housing assistance to
qualified tenants in certain situations by:

• Providing short-term housing assistance (usually hotel stays) to temporarily house tenants displaced by
fires, floods, and government closures, and in other appropriate circumstances;

• Providing assistance to tenants regarding the packing, moving, and storing of personal possessions;
and

• Coordinating with other District agencies and community-based organizations to ensure that displaced
tenants receive appropriate services.

Tenant Support - provides support to District residents regarding tenant concerns.

This program contains the following 5 activities:

• Case Management – provides legal and technical assistance to tenants regarding rental housing
disputes with landlords, including identifying legal issues and the tenant’s and the landlord’s respective
rights and responsibilities, and assisting with follow-up action items, such as completing and filing
tenant petitions and monitoring rental housing case hearings;

• Community Outreach – provides outreach and educational programs regarding tenant rights and rental
housing matters and sends “rapid response” letters to tenants affected by certain administrative actions
to apprise them of their rights and of OTA’s availability to provide further assistance;
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• Education – implements the agency’s statutory duty to provide education and outreach to tenants and
the community about laws, rules, and other policy matters involving rental housing, including tenant
rights under the petition process and formation of tenant organizations. This program also conducts
informational presentations in various settings throughout the community; provides a formal series of
educational and outreach forums; and develops educational material regarding rental housing laws,
rules, and policies;

• Legal Representation – implements the agency’s statutory duty to represent tenants, at its discretion
and as it determines to be in the public interest, in federal or District judicial or administrative
proceedings; and

• Policy Advocacy – implements the agency’s statutory duty to represent the interests of tenants and
tenant organizations in legislative, executive, and judicial issues by advocating for changes in laws and
rules. This division also tracks developments in rental housing legislation and regulations at both the
local and federal levels, and keeps agency stakeholders apprised; develops legislative, rulemaking, and
other policy recommendations, and coordinates policy discussions with governmental and community
colleagues, including regular discussions with agency stakeholders; advises tenants, advocates,
attorneys, governmental colleagues, and others regarding rental housing laws, and serves as the agency’s
in-house statutory and regulatory expert; and provides support to community-based programs that
inform tenants regarding their legislative and regulatory legal protections.

Agency Management – provides for administrative support and the required tools to achieve operational and
programmatic results. This program is standard for all agencies using performance-based budgeting.

Agency Financial Operations – provides comprehensive and efficient financial management services to, and
on behalf of, District agencies so that the financial integrity of the District of Columbia is maintained. This
program is standard for all agencies using performance-based budgeting.

Program Structure Change
The Office of the Tenant Advocate has no program structure changes in the FY 2025 proposed budget.
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Table CQ0-5

Note: For more detailed information regarding the proposed funding for interagency projects funded within this agency, please see
Appendix J, FY 2025 Interagency Budgets, in the Executive Summary budget volume.

Table CQ0-6

Mayor's Proposed Budget
Decrease: OTA's proposed Local funds includes a net decrease of $13,897 across multiple programs to align
the projected salary, Fringe Benefits, and Overtime costs with anticipated expenditures. The proposed Local
funds budget also includes a decrease of $56,873 across multiple programs in contractual obligations.

The proposed Special Purpose Revenue funds budget reflects a net decrease of $147,957 and 0.3 Full Time
Equivalent (FTE) across multiple programs to align with projected revenues. These adjustments reflect a
savings of $152,330 for emergency and tenant housing support; offset by an increase of $4,373 in personnel
service adjustments.

Reduce: In Local funds, OTA's budget proposes a decrease of $21,375 to recognize savings in supplies and
professional service fees across multiple programs.




