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Telephone: 202-724-5626

The mission of the District of Columbia Office on Aging (DCOA) is to
advocate, plan, implement, and monitor programs in health, education,
and social services that promote longevity, independence, dignity, and
choice for older District residents (age 60 plus), people with
disabilities (age 18 to 59), and their caregivers.

Summary of Services
DCOA provides consumer information, assistance, and outreach for District seniors, people with disabilities,
and caregivers so that they can be better informed about aging issues, improve their quality of life, and
maintain their independence. The agency also offers home health, adult day care, nutrition, case management,
residential facilities, elder rights assistance, health promotion, wellness, counseling, legal, recreation,
transportation, and caregiver services and supports to facilitate aging in place.
The agency’s FY 2019 proposed budget is presented in the following tables:
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Program Description
The District of Columbia Office on Aging operates through the following 4 programs:

Consumer Information, Assistance, and Outreach – provides information, assistance, and outreach for a
variety of long-term care needs to older adults, people with disabilities, and caregivers regarding long-term
care services and supports offered in the District.

This program contains the following 3 activities:

• Community Outreach and Special Events – provides socialization, information, and recognition
services for District residents, age 60 or older, adult with disabilities, and caregivers in order to combat
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Advocacy and Elder Rights – provides legal support and advocacy for elder rights for District
residents, age 60 or older, who need assistance with relevant state laws, long-term planning, or
complaint resolution between residents/families and nursing homes or other community residential
facilities for seniors; and

• Assistance and Referral Services – provides information on, connection to, and assistance with
accessing home and community-based services, long-term care options, and public benefits for District
residents age 60 or older, adults with disabilities, and caregivers.

Home-and Community-Based Support – provides services for District residents who are 60 years of age or
older so that they can live as independently as possible in the community. Services include health promotion,
case management, nutrition, homemaker assistance, wellness, counseling, transportation, and recreation
activities.

This program contains the following 8 activities:

• In-Home Services – provides home health and homemaker services for District residents, 60 years of
age and older, to help manage activities of daily living;

• Lead Agencies and Case Management – provides core services and supports, such as case
management and counseling services, for District residents age 60 or older, adults with disabilities, and
caregivers;

• Senior Wellness Centers/Fitness – provides socialization, physical fitness, and programs that promote
healthy behavior and awareness for District residents, age 60 or older;

• Senior Villages – provides support and technical assistance to the grassroots volunteer model of
neighbors helping neighbors age in place;

• Supportive Residential Services – provides emergency shelter, supportive housing, and aging-in-place
programs;

• Caregivers Support – provides caregiver education and training, respite, stipends, and transportation
services to eligible caregivers;

• Transportation – provides transportation to medical appointments, group social, and recreational
activities for District residents age 60 or older; and

• Day Programs – provides programs through adult day health and senior centers, which allow District
residents, age 60 or older, to have socialization and access to core services.

Nutrition Services – provides meals, food, and nutrition assistance to District residents, age 60 and older, to
maintain or improve their health and remain independent in the community.

This program contains the following 4 activities:

• Community Dining – provides meals in group settings such as senior wellness centers, senior housing
buildings, and recreation centers for District residents, age 60 or older;

• Home-Delivered Meals – provides District residents, age 60 or older who are frail, home-bound, or
otherwise isolated, with meals delivered directly to their home;

• Nutrition Supplements – provides nutrition supplements each month for District residents, age 60 and
older, who are unable to obtain adequate nutrition from food alone; and

• Commodities and Farmers Market – the Commodity Supplemental Food Program provides a monthly
bag of healthy, shelf-stable foods to low-income District residents. The Senior Farmers Market
Nutrition Program provides vouchers to participants in the Commodity Supplemental Food Program to
purchase fresh produce at local farmers markets.

Agency Management – provides for administrative support and the required tools to achieve operational and
programmatic results. This program is standard for all agencies using performance-based budgeting.
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Program Structure Change
The District of Columbia Office on Aging has no program structure changes in the FY 2019 proposed budget.
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FY 2019 Proposed Budget Changes
The District of Columbia Office on Aging’s (DCOA) proposed FY 2019 gross budget is $47,982,225, which
represents a 4.2 percent increase over its FY 2018 approved gross budget of $46,031,022. The budget is
comprised of $37,958,295 in Local funds, $7,042,675 in Federal Grant funds, $2,752,297 in Federal Medicaid
Payments, and $228,958 in Intra-District funds.
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Recurring Budget

Mayor’s Proposed Budget
Cost-of-Living Adjustment: DCOA’s budget proposal includes cost-of-living adjustments (COLA) of
$121,942 in Local funds, $12,659 in Federal Grant funds, and $80,164 in Federal Medicaid Payments.

Agency Request – Increase: I

The budget proposal for Federal Medicaid Payments reflects an increase of $327,018 and is based on
projected federal reimbursement for Medicaid eligible services. This adjustment further supports an additional
3.0 FTEs and aligns with projected salary increases and Fringe Benefits adjustments.

Agency Request – Decrease: The proposed Federal Grant funds budget reflects a net reduction of $561,713 
across multiple programs due to projected reductions in the carryover balances for various grants.      

Mayor’s Policy Enhance:
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Agency Performance Plan*
The District of Columbia Office on Aging (DCOA) has the following strategic objectives for FY 2019:
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Performance Plan Endnotes:
*For more information about the structure and components of FY 2019 draft performance plans, please see the FY 2019 Proposed Budget and Financial Plan, Volume 1,
Appendix E.
**We've revisited a project to standardize District wide measures for the Objective “Create and maintain a highly efficient, transparent and responsive District government”.
New measures will be tracked in FY 2018 and FY 2019 and published starting in the FY 2019 Performance Plan.
***Key Performance Indicators that are new may not have historical data and may only have FY 2019 targets.


