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The mission of the Office on Asian and Pacific Islander Affairs
(OAPIA) is to improve the quality of life for District Asian Americans
and Pacific Islanders (AAPI) through advocacy and engagement.

Summary of Services
OAPIA provides a diverse range of services that are critical to ensuring that the District delivers equal access
to its programs and services for District AAPI residents and merchants. OAPIA serves as the primary access
point for AAPI residents and merchants with language and cultural barriers and also serves as the primary
liaison to engage AAPI residents to participate in the community as a whole, both economically and socially.

The agency’s FY 2020 approved budget is presented in the following tables:





Program Description
The Office on Asian and Pacific Islander Affairs operates through the following 2 programs:

APIA Programs – provides outreach, education, and funding to Asian American and Pacific Islander (AAPI)
community members and guidance to District agencies to help ensure equitable access to government services
and programs for AAPI community members.

This program contains the following 3 activities:

• Advocacy – provides capacity and funding support to community-based organizations providing vital
services to the AAPI community;

• Outreach/Education – conducts outreach, case assistance, educational workshops, and cultural events
for AAPI residents and merchants; and

• Inter-Agency Coordination – provides technical assistance and guidance to District agencies on
providing appropriate services to Asian and non-English proficient constituents, and monitors the
performance of these agencies in providing language access.

Agency Management – provides for administrative support and the required tools to achieve operational and
programmatic results. This program is standard for all agencies using performance-based budgeting.



Program Structure Change
The Office on Asian and Pacific Islander Affairs has no program structure changes in the FY 2020 approved
budget.

FY 2020 Approved Budget Changes
The Office on Asian and Pacific Islander Affairs’ (OAPIA) approved FY 2020 gross budget is 
$904,276, which represents a 3.8 percent increase over its FY 2019 approved gross budget of $871,535. 
The budget is comprised entirely of Local funds.

Recurring Budget
No Change: OAPIA's budget proposal reflects no change from the FY 2019 approved budget to the FY 2020
recurring budget.

Mayor’s Proposed Budget
Increase: OAPIA’s proposed budget includes an increase of $32,947 across multiple programs to align
salaries and Fringe Benefits with projected expenses.

District’s Approved Budget
No Change:
The Office on Asian and Pacific Affairs’ budget reflects no change from the Mayor’s proposed budget to the
District’s approved budget.



Agency Performance Plan*
The Office on Asian and Pacific Islander Affairs (OAPIA) has the following strategic objectives for FY 2020:







Performance Plan End Notes:
*For more information about the structure and components of FY 2020 draft performance plans, please see the FY 2020 Proposed Budget and Financial Plan, Volume 1,
Appendix E.
**Key Performance Indicators that are new may not have historical data and may only have FY 2020 targets.
*** District wide measures for the objective “Create and maintain a highly efficient, transparent and responsive District government” have been introduced as part of FY
2019 and FY 2020 Performance Plans and will be reported by the Office of the City Administrator (OCA). FY 2019 and FY 2020 are pilot years for this initiative, therefore
not all data are available.


