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The Government Finance Officers Association of the United States and Canada (GFOA) presented a Distinguished

Budget Presentation Award to District of Columbia Government, District of Columbia, for its annual budget for the 

fiscal year beginning October 1, 2017. In order to receive this award, a governmental unit must publish a budget 

document that meets program criteria as a policy document, as an operations guide, as a financial plan, and as a 

communications device.  This award is the eighteenth in the history of the District of Columbia. 

This award is valid for a period of one year only. We believe our current budget continues to conform to 

program requirements, and we are submitting it to GFOA to determine its eligibility for another award.
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• Metropolitan Washington Council of Governments
• National Capital Planning Commission (federal)
• Washington Metropolitan Area Transit Authority
• Washington Metropolitan Area Transit Commission
• Washington Metropolitan Airports Authority
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How to Read the FY 2019 Proposed
Budget and Financial Plan

The District of Columbia’s FY 2019 Proposed Budget and
Financial Plan is a communication tool that presents and explains
policy priorities, agency operations, including programmatic/
organizational structures, and performance measures in the context
of the Financial Plan, which shows the District’s sources of revenue
and planned expenditures. The Budget and Financial Plan includes
forecasts of economic and financial conditions, current and planned
long-term debt financing, policy decisions, and other important
financial information for the District’s government, all of which are
essential elements for accurate financial reporting and sound 
management of public resources.

This chapter, How to Read the Budget and Financial Plan, is a guide for understanding the sections of this

budget volume that define the budget priorities for the District. These sections are consistent with the National

Advisory Council on State and Local Budgeting’s recommended budget practices, which call for a 

presentation of information to provide readers with a guide to government programs and organizational 

structure. Additionally, these sections are consistent with the standards of the Government Finance Officers

Association for the Distinguished Budget Presentation Award.

The FY 2019 Budget and Financial Plan is presented in six volumes summarized as follows:

Executive Summary (Volume 1) – provides a high-level summary of the budget and financial information,

including sections describing new initiatives within the District’s proposed budget, the transmittal letters from

the Mayor and the Chairman of the Council of the District of Columbia, the District’s five-year financial plan,

detailed information on the District’s projected revenues and expenditures, and summary information about

the Capital Improvements Plan.  In addition, this volume includes information about the District’s budgetary

and financial management policies, a glossary of budget terms, budget summary tables by agency and fund

type, and the Budget Act legislation that serves as the basis for the District’s federal appropriations act.

Agency Budget Chapters (Volumes 2, 3, and 4) – describe by appropriation title, the operating budgets for

each of the District’s agencies. Appropriation titles categorize the general areas of services provided by the

District on behalf of its citizens and are listed in the table of contents. Examples are Economic Development

and Regulation, Public Safety and Justice, and Human Support Services.
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Capital Improvements Plan (Including Highway Trust Fund) (Volume 5) – describes the District’s 

proposed six-year Capital Improvements Plan for all of the District's agencies. The Highway Trust Fund

describes the District’s proposed FY 2019 to FY 2024 planned transportation projects including federal 

highway grants.

Operating Appendices (Volume 6) – includes detailed supporting tables displaying the proposed 

expenditures and full-time equivalents in the operating budgets that are described in Volumes 2, 3, and 4.

Please note: This volume is available exclusively on the Government of the District of Columbia website at

http://cfo.dc.gov/. 

Detailed information on the chapter contents of each volume include:

Volume 1: Executive Summary 

Includes the following sections:

Introduction: FY 2019 Proposed Budget and Financial Plan
This chapter is a narrative and graphic summary of the proposed budget and financial plan. It describes the

overall proposed budget, including the sources and uses of public funds, and compares the prior year’s

approved budget to the current one. The chapter also explains the budget development process and budget 

formulation calendar for FY 2019.

Financial Plan 
The Financial Plan summarizes actual and planned revenues and expenditures from FY 2016 through 

FY 2022. This chapter includes financing sources, uses, and the assumptions used to derive the District’s 

short-term and long-term economic outlook.

Revenue
This chapter shows current revenue projections for each revenue type as certified by the Office of the Chief

Financial Officer. It also details the District’s revenue sources, provides an overview of the District’s and

regional economy and economic trends, and describes the revenue outlook for FY 2019 through FY 2022.

Operating Expenditures 
This chapter describes the District's recent Local funds expenditures. It includes analysis of expenditures

between FY 2014 and FY 2017, both by agency and by expense category (e.g. personnel, supplies, and fixed

costs).

Capital Improvements Plan (CIP)
This chapter describes the overall CIP, including the sources and uses of Capital funds. 

Appendices
The last section of the Executive Summary includes explanations of items specific to the District's budget:

• The D.C. Comprehensive Financial Management Policy provides a framework for fiscal decision-making by
the District to ensure that financial resources are available to meet the present and future needs of District 
citizens;

• The Basis of Budgeting and Accounting section describes the basis of budgeting and accounting, enabling the
readers to understand the presentation methods of the District's finances;
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• The Fund Structure and relationship to the Budget Structure section relates the District’s fund structure to its
budget presentation;

• The Recurring Budget and Current Services Funding Level (CSFL) Development section describes how they
were developed for the Local funds budget; 

• The Agency Performance Plans section describes how the Office of the City Administrator evaluates 
government agencies,  services, and operations; contains details on major plan revisions or changes in the 
assessment process; and directs readers to the agency plans, including performance measures, on the District’s
website;

• The Summary Tables detail the District's proposed operating budget by agency and fund type for both 
budgeted dollars and positions; 

• The Glossary of Budget Terms section describes unique budgeting, accounting, and District terms that may
not be known by the general reader; and

• The Local Budget Act is the legislation that the District uses to enact the District's budget via local law, and is
transmitted to Congress in accordance with procedures for all District legislation.

• The Federal Portion Budget Request Act is the legislation that conveys the District’s request for federal 
payments, to be enacted into law by the United States Congress and the President through the federal 
appropriations process.

Volumes 2, 3, and 4: Agency Budget Chapters - Part I, II, and III

These volumes include agency chapters that describe available resources, their uses, and the achieved and 

anticipated outcomes as a result of these expenditures.  Chapters in these volumes are grouped by 

appropriation title and each chapter contains the following sections, as applicable:

Header Information:  

• Agency name and budget code; 
• Website address and telephone; and
• FY 2019 proposed operating budget table.

Introduction:  

• Agency Mission; and  
• Summary of Services. 

Financial and Program Information:  

• Proposed Funding and Full-Time Equivalents by Source table; 
• Proposed Expenditure by Comptroller Source Group table;
• Division/Program descriptions;
• Proposed Expenditure by Division/Program table;
• FY 2019 Proposed Budget Changes; and 
• FY 2018 Approved Budget to FY 2019 Proposed Budget reconciliation table.

FY 2019 Proposed Budget Changes
The FY 2019 Proposed Budget Changes section within each agency chapter provides a comprehensive explanation

of the FY 2018 Approved Budget to FY 2019 Proposed Budget, by Revenue Type table that appears in nearly every

chapter. Please see the Recurring Budget and Current Services Funding Level (CSFL) Development appendix in

this volume for more information about the CSFL methodology, which is only applied to agencies with Local funds.
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This section includes major changes within the agency budget by program, fund, and full-time 

equivalents, from the initial request through the policy decisions made by the Mayor. The FY 2019

Proposed Budget Changes section uses the following terms to describe budgetary or programmatic

changes: 

Actions with an impact on services: 

• Enhance: More funding to improve the quality or quantity of an existing service (e.g., Funding to 
support the new DMV service center in Georgetown).

• Create: New funding for new programs that previously didn’t exist (e.g., Establish Permanent
Supportive Housing program to transition vulnerable individuals from homeless to stable housing).

• Reduce: Reduction, but not elimination of an existing service (e.g. Close a service center and provide
services at other locations; Realign staffing in the Fleet Management division).

• Eliminate: Total elimination of an existing service, with no anticipation of the service being provided
by another entity (e.g. Eliminate unfunded vacant FTEs for staffing realignment).

Actions with no service impact:

• Increase: Additional funds necessary to continue service at current levels (e.g., Fund recurring 
operating cost of Automated Traffic Enforcement).

• Decrease: Reduction in cost without a service impact (e.g., Align energy budget with revised DGS 
estimate).

• Transfer-In: Shift of an existing program, operation, or personnel from another District agency 
(e.g., Transfer the Central Cell Block Security activity from MPD to DOC). 

• Transfer-Out: Shift of an existing program, operation, or personnel to another District agency 
(e.g., Transfer APRA division from DOH to establish DBH).

• Shift: Shift an existing program or operation from one fund type to another (e.g., Shift from Special
Purpose Revenue to Local funds to support telecommunications for the D.C. Lottery).

• Technical Adjustment: An increase or decrease to the budget that is required because of a legislative mandate
or to correct an error or omission.

• No Change: The agency has no changes in funding and/or budget structures from the FY 2018
approved budget to the FY 2019 proposed budget.

An example of an agency narrative is at the end of this chapter to help the reader navigate the Agency Budget

Chapter volume. The example shows an agency with a performance plan. Call-out boxes highlight the features 

discussed above.

Agency Performance Plans
The Office of the City Administrator (OCA) is building a robust performance management program across the

District. This process includes making several updates to the format and submission process for annual agency

performance plans.  

Under the new process, agencies had the opportunity to update major components of their performance plan

for FY 2019 including: objectives, key performance indicators and workload measures. Ultimately, the revised

performance plans will be able to communicate more effectively the important work each agency plans to do

over the coming year, and how each agency will work to improve its performance. First drafts of the 

high-level components of each agency’s performance plan (objectives, key performance indicators, and 

operations) are published with the budget volumes and other budget materials at www.cfo.dc.gov.
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Volume 5: Capital Improvements Plan (Including Highway Trust Fund)
This volume covers the District's FY 2019 - FY 2024 Capital Improvements Plan (CIP) and the Highway Trust

Fund. The capital volume includes:

• An Introduction chapter that describes the overall CIP, including the sources and uses of capital funds, the
District's policies and procedures for its capital budget and debt, and the FY 2019 planning process;

• Project Description Forms that comprise the major portion of the capital volume. The project description
forms provide details on capital projects funded by general obligation bonds, Pay-As-You-Go (Paygo) capital,
federal grants, and the Local Street Maintenance Fund. Each page shows one project's planned allotments for
FY 2019 through FY 2024, including a description, its annual operating impact, milestone data, and its 
location; and

• Appendices that provide supporting tables and a glossary about the District's capital budget, including:
- The FY 2018 Appropriated Budget Authority Request table that summarizes proposed new projects and

changes (increase or decrease) for ongoing projects by agency, project, and funding source;
- The FY 2019 - FY 2024 Planned Expenditures from New Allotments table that summarizes the new 

allotments planned for FY 2019 - FY 2024 expenditures by agency and project;
- The FY 2019 - FY 2024 Planned Funding table that summarizes the FY 2019 and six-year funding sources

for all new allotments by agency, project, and funding source;
- The Capital Budget Authority and Allotment Balances table that summarizes the lifetime budget 

authority and allotment, life-to-date expenditures, total commitments, and balance of budget authority and
allotment for all ongoing capital projects by agency, project, and the amount of the authority request;

- The Capital Project Cost Estimate Variances table displays changes of 5 percent or greater to project costs
compared to the FY 2018 approved budget;

- FY 2018 year-to-date budget actions; and 
- Rescissions, Redirections, and Reprogrammings that occurred between June 15, 2017 (the cut-off date for

last year’s budget book) and September 30, 2017 (the end of FY 2017)

Highway Trust Fund   
This appendix covers the District's FY 2019 through FY 2024 proposed Highway Trust Fund expenditures, 

including:

• An Introduction chapter, which describes the Highway Trust Fund program, including the sources and uses of
the funds, the District's policies and procedures for the trust fund, and the FY 2018 
planning process;

• The Project Description Forms, which show planned allotments, for FY 2019 through FY 2024 and 
descriptions for Highway Trust Fund master projects; and

• Appendices that provide supporting tables for the District's Highway Trust Fund program.
• An overview of the District of Columbia's Water and Sewer Authority's FY 2018 - FY 2027 Capital

Improvements Plan.
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Volume 6: Operating Appendices

This volume provides supporting tables to each agency's proposed operating budget. The tables generally

include FY 2016 and 2017 actual expenditures, the FY 2018 approved budget, the FY 2019 proposed budget,

and the change from FY 2018 to FY 2019 (unless noted). 

The following tables are provided:

Schedule 30-PBB - dollars summarized by program, activity, and governmental fund (governmental fund 

breakout is for FY 2017 only and includes general fund detail); 

Schedule 40-PBB - dollars summarized by program, comptroller source group, and governmental fund;

Schedule 40G-PBB - dollars summarized by program, comptroller source group, and appropriated fund 

within the General Fund;

Schedule 41 - dollars and FTEs summarized by comptroller source group and governmental fund; 

Schedule 41G - dollars and FTEs summarized by comptroller source group and appropriated fund within the

General Fund; and

Schedule 80 - dollars and FTEs summarized by appropriated fund, with specific revenue source (for the 

FY 2019 Proposed Budget only).
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Agency budget
code

A Summary of Services is a concise explanation of the
agency’s key functions.

This section describes the
agency’s mission and purpose.

Agency name, website address and 
telephone number (if applicable) 

This shows the agency’s FY 2016 and 2017 actual
expenditures, FY 2018 approved budget, the 
FY 2019 proposed budget, and the percent 
variance from FY 2019 to FY 2018. This includes the
agency’s operating budget and FTEs.
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This table also shows the agency's total operating budget from each funding
source (Local, Dedicated Taxes, Special Purpose Revenue, Federal Payments,
Federal Grants, Medicaid, Private Grants, or Intra-District sources).  

This table presents the agency's total operating
budget and Full-Time Equivalent (FTE) positions,
comparing the FY 2016 and 2017 actuals, FY 2018
approved, FY 2019 proposed budgets and the 
dollar and FTE changes.

This table lists the agency's total operating expenditures
for FY 2016 and FY 2017, the FY 2018 approved budget, and
the FY 2019 proposed budget at the Comptroller Source
Group level.
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This table provides an overall budgeted funding
level and number of approved FTEs for the FY 2016
and 2017 actuals, the FY 2018 approved budget,
and the FY 2019 proposed budget for specific pro-
grams (or divisions) and activities. 
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This indicates the specific programs (or divisions)
and activities within an agency. It contains
detailed descriptions of their purpose and how
they contribute to the lives of District residents
and visitors. 
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Typically referred to as Table 5, the FY 2018 Approved
Budget compared to FY 2019 Proposed Budget, by Revenue
Type table describes the changes made to an agency from
the Recurring Budget to the policy decisions, by fund, and
by program.
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The FY 2019 Proposed Budget Changes section
provides a comprehensive explanation of Table
5; it includes major internal changes within the
budget changes to the Recurring Budget and
policy initiatives.

This section describes the changes
made to an agency during the overall
budget formulation process by fund and
by program (or division).
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The Agency Performance Plans
describes specific agency
Strategic Objectives, Activities
and key performance indicators.





Agency Budget Chapters

A-Governmental Direction and
Support

B-Economic Development and
Regulation

C-Public Safety and Justice





How to Read the Agency Chapters
The agency chapters describe available resources for an agency, how the agency will spend them, and the

achieved and anticipated outcomes as a result of these expenditures. For a detailed explanation of the fiscal

tables and narrative sections, please see the “How to Read the Budget and Financial Plan” chapter in 

Volume 1: Executive Summary.

Each chapter contains the following, if applicable:

The first page of each agency chapter displays the agency name and budget code, website address, and 

telephone number. The page also shows a table that contains the agency’s gross funds, or total operating, 

budget. The table shows the Fiscal Year (FY) 2016 and 2017 actual expenditures and Full-Time Equivalents

(FTEs); the FY 2018 Approved budget and FTEs; the FY 2019 Proposed budget and FTEs; and the percent

change from the previous year for the budget and FTEs. Lastly, this page typically contains the agency mis-

sion statement and a summary of its services.

Subsequent pages reflect agency fiscal and programmatic levels and changes. The information varies by

agency but typically contains the following financial tables and narrative sections:

• Proposed Funding by Source table displays the agency FY 2016 and FY 2017 actuals, the FY 2018

Approved, and the FY 2019 Proposed dollars by fund type. 

• Proposed Full-Time Equivalents table shows the agency FY 2016 and 2017 actuals, the FY 2018

Approved, and the FY 2019 Proposed FTEs by fund type. 

• Proposed Expenditure by Comptroller Source Group (CSG) table identifies the gross fund changes by

CSG, which is a type of budgetary classification that identifies category spending within personal 

services (personnel costs, such as salaries and fringe benefits) and nonpersonal services (operational costs,

such as contracts, supplies, and subsidy payments).

• Proposed Operating Budget and FTEs, by Division/Program and Activity table shows the gross fund

changes from the approved budget by dollars and FTEs. The Division/Program descriptions section that

follows this table explains the purpose of the divisions/programs and activities funded in the FY 2019

Proposed budget.

• FY 2018 Approved Budget to FY 2019 Proposed Budget reconciliation table shows the FY 2019

Proposed budget and FTE changes, by division or program, from the FY 2018 Approved budget. This table

also includes a brief description of the change.  A detailed narrative of the changes is found in the FY 2019

Proposed Budget Changes section that follows this table. 

• Agency Performance Plan Objectives and the accompanying Agency Performance Measures table show

the agency-level plan that contains the agency’s mission, summary of services, objectives, initiatives, and

performance measures for a set period of time.  For some agencies, the initiatives and performance 

measures are grouped by division/program.





Agency Budget Chapters
Part I

(by Appropriation Title)

A. Governmental Direction and Support
1.    Council of the District of Columbia (AB0).................................................................A-1

2.    Office of the District of Columbia Auditor (AC0)......................................................A-7

3.    Advisory Neighborhood Commissions (DX0).........................................................A-13

4.    Uniform Law Commission (AL0) .............................................................................A-17

5.   Office of the Mayor (AA0)...........................................................................A-21

6.   Mayor’s Office of Legal Counsel (AH0)......................................................A-29

7.   Office of the Senior Advisor (AI0) ...............................................................A-33

8.   Office of the Secretary (BA0).......................................................................A-37

9     Office of the City Administrator (AE0).....................................................................A-49

10. Office of the Deputy Mayor for Greater Economic Opportunity (EM0) ...............A-61

11.  D.C. Office of Risk Management (RK0)...................................................................A-73

12. D.C. Department of Human Resources (BE0)..........................................................A-87

13. Office of Disability Rights (JR0) .............................................................................A-103

14. Captive Insurance Agency (RJ0)..............................................................................A-113

15. Office of Finance and Resource Management (AS0) ............................................A-119

16. Office of Contracting and Procurement (PO0) .......................................................A-125

17. Purchase Card Transactions (PX0) ..........................................................................A-139

18. Office of the Chief Technology Officer (TO0) .......................................................A-143

19. Department of General Services (AM0) .................................................................A-163

20. Contract Appeals Board (AF0).................................................................................A-185

21. Board of Elections (DL0) .........................................................................................A-193

22. Office of Campaign Finance (CJ0)..........................................................................A-203

23. Public Employee Relations Board (CG0) ...............................................................A-213

24. Office of Employee Appeals (CH0).........................................................................A-223

25. Metropolitan Washington Council of Governments (EA0)...................................A-231

26. Office of the Attorney General for the District of Columbia (CB0)......................A-237

27. D.C. Board of Ethics and Government Accountability (AG0)..............................A-249

28. Statehood Initiatives (AR0) ......................................................................................A-259

29. Office of the Inspector General (AD0) ...................................................................A-263

30. Office of the Chief Financial Officer (AT0)............................................................A-275
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Uniform Law Commission

The Uniform Law Commission was established by the District of
Columbia Uniform Law Commission Act of 2010, effective March 12,
2011 (D.C. Law 18-313; D.C. Official Code § 3-1431 et seq.).

Summary of Services
In accordance with the “Fiscal Year 2014 Budget Submission Requirements Resolution of 2012”, the
Uniform Law Commission is to be listed as a separate program in a single paper agency. This agency is
detached from the Council of the District of Columbia for the purpose of paying annual dues to the National
Conference of Commissioners on Uniform State Law and for the registration fees and travel expenses
associated with the annual meeting.

The agency's FY 2019 proposed budget is presented in the following tables:

Table AL0-2

0.0

                   
please refer to Schedule 80 Agency Summary by Revenue Source in the FY 2019 Operating Appendices located on the Office of 
the Chief Financial Officer’s website.
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Table AL0-3

Table AL0-4
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Mayor’s Office of Legal Counsel

The mission of the Mayor’s Office of Legal Counsel (MOLC) is to
provide legal counsel to the Mayor and the Offices of the Deputy
Mayors and District of Columbia executive agencies, with particular
attention to coordination of legal support with the agency General
Counsel and their staffs.

Summary of Services
MOLC acts as the primary legal counsel to the Mayor, all Deputy Mayors, and District government agencies.
Under the governing legislation, the functions of MOLC are:

• Coordinating the hiring, compensation, training, and resolution of significant personnel-related issues
for subordinate agency counsel in conjunction with agency directors;

• Providing legal and policy advice to the Mayor and the executive branch;
• Resolving interagency legal issues for the Mayor;
• Overseeing the representation of agencies in investigative matters before the executive branch of the

federal government, Congress, or the Council of the District of Columbia; and
• Supervising outside counsel in matters where the Office of the Attorney General is recused from a

matter or otherwise not available.

In addition, MOLC generally advises the Mayor and the Deputy Mayors in connection with the
implementation of the major policy initiatives and responsibilities.

The agency’s FY 2019 proposed budget is presented in the following tables:
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Table AH0-2

7.9

Table AH0-3
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Table AH0-4

Division Description
The Mayor’s Office of Legal Counsel operates through the following division:

Legal Services – is headed by a Director who is appointed by the Mayor and serves at the Mayor’s pleasure.
The Director is a seasoned attorney. The Deputy Director serves as the Director’s support and stand-in. The
team, made up of Chief of Staff, Staff Attorney, and Special Assistant, serves as the Mayor’s Legal Counsel
and advises the Mayor on issues related to the law. There are five Associate Directors who oversee the five
main clusters. These five individuals are the principal points of contact for the Health and Human Services,
Education, Government Operations, Public Safety and Justice, and Planning and Economic Development
clusters. The agency management team, along with these five associate directors, also advises on the full
range of issues that may arise before the Executive Office of the Mayor and citywide agencies. These issues
may include, but are not limited to, drafting bills for introduction and preparation of amendments for
consideration, legislation monitoring, training in the areas of administrative and regulatory law and procedure,
legal sufficiency certification services, labor, Freedom of Information Act, real estate, rulemaking, and other
significant financial transactions.

Division Structure Change
The Mayor’s Office of Legal Counsel has no division structure changes in the FY 2019 proposed budget.
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Office of the Senior Advisor
www.osa.dc.gov
Telephone: 202-724-7173

The mission of the Office of the Senior Advisor is to advise the Mayor
on local, regional, and federal affairs by providing policy analysis and
legislative support.

Summary of Services
The Office of the Senior Advisor consists of two offices. The Office of Policy and Legislative Affairs
provides policy analysis and develops policy for the Mayor. The Office of Federal and Regional Affairs
advises the Mayor on key issues with our regional partners and on Capitol Hill.

The agency’s FY 2019 proposed budget is presented in the following tables:

Table AI0-2

15.4

Note: If applicable, for a breakdown of each Grant (Federal and Private), Special Purpose Revenue type and Intra-District 
agreement, please refer to Schedule 80 Agency Summary by Revenue Source in the FY 2019 Operating Appendices located on the 
Office of the Chief Financial Officer’s website.
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Table AI0-3

Table AI0-4

   
FEDERAL AND REGIONAL AFFAIRS
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Office of the Secretary

www.os.dc.gov
Telephone: 202-727-6306

The Office of the Secretary of the District of Columbia is the official
resource for protocol, legal records, history, and recognitions for the
public, governments, and the international community.

Summary of Services
The Office of the Secretary of the District of Columbia consists of four offices and one unit. The Office of
Notary Commissions and Authentications (ONCA) commissions District of Columbia notaries and
authenticates documents for domestic and foreign use. The Office of Documents and Administrative
Issuances (ODAI) publishes the D.C. Register and the D.C. Municipal Regulations. The Office of Public
Records and Archives manages the District of Columbia Archives, Records Center, and the Library of
Government Information. The Office of Protocol and International Affairs manages the Sister City programs
and serves as the primary link between the Executive Office of the Mayor and foreign government
representatives. The Ceremonial Services Unit is responsible for processing all requests for ceremonial
documents from the Mayor.

The agency’s FY 2019 proposed budget is presented in the following tables:
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Table BA0-2

26.1

Table BA0-3
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Table BA0-3

Table BA0-4
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Table BA0-4

Program Description
The Office of the Secretary operates through the following 7 programs:

International Relations and Protocol – provides liaison and outreach services to the diplomatic and
international communities on behalf of the Mayor and local residents. This program is responsible for all
international visitors to the District government, Sister City relationships, and relations between embassies.

Ceremonial Services – provides ceremonial document services to individuals, businesses, organizations, and
government agencies so that they can have their activities and events recognized by the Mayor.
Proclamations, greeting letters, and condolence letters are among the most requested documents.

Office of Documents and Administrative Issuances – provides technical, professional, and other legal
services to the Mayor, District agencies, and the general public so that they can give and/or have official
notice of all proposed and adopted legal mandates.
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Agency Performance Plan*
The Office of the Secretary (OS) has the following strategic objectives for FY 2019:
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Performance Plan Endnotes:
*For more information about the structure and components of FY 2019 draft performance plans, please see the FY 2019 Proposed Budget and Financial Plan, Volume 1,
Appendix E.
**We've revisited a project to standardize District wide measures for the Objective “Create and maintain a highly efficient, transparent and responsive District government”.
New measures will be tracked in FY 2018 and FY 2019 and published starting in the FY 2019 Performance Plan.
***Key Performance Indicators that are new may not have historical data and may only have FY 2019 targets.
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Office of the City Administrator
www.oca.dc.gov
Telephone: 202-478-9200

The mission of the Office of the City Administrator (OCA) is to
facilitate the effective and efficient implementation of the Mayor’s
vision and priorities by providing leadership, support, and oversight of
District government agencies.

Summary of Services
The Office of the City Administrator supports the day-to-day operations of the District government by:

• Managing the Performance Management program (including CapStat) to track progress toward goals,
reduce costs, improve government services, and increase government accountability;

• Improving government services and responsiveness by creating efficiencies and advancing innovative
solutions to public challenges;

• Increasing public-private partnerships to expedite vital capital projects;
• Providing direct leadership and support to the Government Operations Cluster, which reports directly to

the OCA, in addition to the operations of each Deputy Mayor’s office;
• Developing fiscally responsible performance-based budgets and continuously monitoring agency

spending to ensure government services are delivered on time and on budget; and
• Fostering fair and open negotiations with the District government’s labor union workforce.

The agency’s FY 2019 proposed budget is presented in the following tables:
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Division Description
The Office of the City Administrator operates through the following 3 divisions.

City Administrator – provides support to the City Administrator and District agencies in the areas of budget,
management, and policy; organizes accountability sessions with the Mayor and City Administrator; and
manages the District’s Performance Management activity.

This division contains the following 7 activities:

• Office of Agency Operations – provides support to the City Administrator and District agencies in the
areas of management and policy;

• Office of Public-Private Partnerships – provides support to the City Administrator and District
agencies to facilitate the procurement and administration of public-private partnerships in the District of
Columbia (established by D.C. Law 20-228);

• Office of Budget and Performance Management (OBPM)– manages the formulating of the District
government’s annual operating and capital budgets and administering the District government’s annual
performance planning process. In support of these objectives, OBPM leverages data, strategic planning,
and innovation to ensure the efficient and effective use of resources and drive continuous improvements
to the programs and services residents, businesses and visitors receive. OBPM consists of three
functional teams: Budget, Performance, and The Lab at DC. Budget advises the Mayor and City
Administrator on financial and budgetary operations of District government and develops the annual
budget and financial plan; Performance leads the District’s strategic planning work and development
and execution of monitoring and accountability tools; and The Lab at DC works to drive innovation by
helping agencies apply rigorous, scientific methods to their service to District residents;

• Public Works and Government Operations – provides direct leadership and support to Public Works
and Government Operations Cluster agencies, which report directly to the Office of the City
Administrator;

• Resilience - provides support to the City Administrator, Mayor, and the Mayor's Resilience Cabinet to
build the District's resilience to catastrophic shocks and chronic stresses in order to ensure that the
District thrives in the face of change;

• Communications - manages communications and external affairs for the Office of the City
Administrator and coordinates external communications efforts across government agencies in the
Public Safety and Justice and Government Operations Clusters; and
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Agency Performance Plan*
The Office of the City Administrator (OCA) has the following strategic objectives for FY 2019:

          
           

       
        

      
         

     
         

        
  to chronic stresses.
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Performance Plan Endnotes:
*For more information about the structure and components of FY 2019 draft performance plans, please see the FY 2019 Proposed Budget and Financial Plan, Volume 1,
Appendix E.
**We've revisited a project to standardize District wide measures for the Objective “Create and maintain a highly efficient, transparent and responsive District government”.
New measures will be tracked in FY 2018 and FY 2019 and published starting in the FY 2019 Performance Plan.
***Key Performance Indicators that are new may not have historical data and may only have FY 2019 targets.
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Agency Performance Plan*
The Deputy Mayor for Greater Economic Opportunity (DMGEO) has the following strategic objectives for
FY 2019:
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Performance Plan Endnotes:
*For more information about the structure and components of FY 2019 draft performance plans, please see the FY 2019 Proposed Budget and Financial Plan, Volume 1,
Appendix E.
**We've revisited a project to standardize District wide measures for the Objective “Create and maintain a highly efficient, transparent and responsive District government”.
New measures will be tracked in FY 2018 and FY 2019 and published starting in the FY 2019 Performance Plan.
***Key Performance Indicators that are new may not have historical data and may only have FY 2019 targets.
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Agency Performance Plan*
The Office of Risk Management (ORM) has the following strategic objectives for FY 2019:
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Performance Plan Endnotes:
*For more information about the structure and components of FY 2019 draft performance plans, please see the FY 2019 Proposed Budget and Financial Plan, Volume 1,
Appendix E.
**We've revisited a project to standardize District wide measures for the Objective “Create and maintain a highly efficient, transparent and responsive District government”.
New measures will be tracked in FY 2018 and FY 2019 and published starting in the FY 2019 Performance Plan.
***Key Performance Indicators that are new may not have historical data and may only have FY 2019 targets.
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D.C. Department of Human Resources
www.dchr.dc.gov
Telephone: 202-442-9700

The mission of the D.C. Department of Human Resources (DCHR) is
to strengthen individual and organizational performance and enable the
District government to attract, develop, and retain a highly qualified,
diverse workforce.

Summary of Services
DCHR offers executive management to District government officials and agencies by providing
personnel-related services to help each agency meet daily mission mandates. Specific services provided
include position classification and recruitment services, the interpretation of personnel-related policy, as well
as oversight control (such as the adherence to regulatory requirements) for effective recruitment and staffing,
strategic and financial restructuring through realignment assistance, and resource management. In addition,
the agency provides District government employees with a variety of services, including employee benefits
and compensation guidance, performance management, compliance, audit assessments, legal guidance on
personnel matters, and learning and development.

The agency’s FY 2019 proposed budget is presented in the following tables:
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Table BE0-2

169.3

Table BE0-3
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Table BE0-4
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Table BE0-4

Division Description
The D.C. Department of Human Resources operates through the following 7 divisions:

General Counsel (GC) – provides legal support and advice to DCHR management and its various
administrations on a wide variety of legal issues to accomplish DCHR’s mission. GC also provides legal
services and advises District agencies on an assortment of personnel matters arising under the Comprehensive
Merit Personnel Act, District Personnel Manual, and other federal and District personnel and employment
laws. This division provides legal advice and guidance to both subordinate and independent agencies
within the District government regarding matters involving personnel and employment law, and provides
litigation support to the Office of the Attorney General and the Police and Firefighters’ Retirement and Relief
Board within DCHR in a variety of pending legal matters. GC conducts legal sufficiency reviews on both
internal DCHR documents and external documents to ensure that everything DCHR produces complies with
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all governing District laws, federal laws, regulations, and Mayor’s Orders. Common legal sufficiency
reviews include rules and regulations, Bulletins, Instructions, Administrative Issuances, Memoranda of
Understanding (MOUs), disciplinary actions, Fitness for Duty requests, employee suitability determinations,
wills, guardianship orders, power of attorney, and Qualified Domestic Relations Orders. GC drafts formal
responses to Office of Inspector General complaints, drafts initial answers for Office of Employee Appeals
matters, drafts position statements in response to complaints filed at the Office of Human Rights, investigates
pay claims and overpayment appeals, and provides legal opinions on behalf of DCHR.

Benefits and Retirement Administration (BRA) – is responsible for the service delivery of the District’s
benefits program and policies for 32,000 benefit-eligible employees and retirees (pre- and post-October 1,
1987). This includes the plan management, contracting, and communication for all health, voluntary, and
retirement programs. In addition, BRA oversees the Police and Firefighters’ Retirement and Relief Board,
which makes determinations and decisions on all retirement and survivor benefit claims and cases.

This division contains the following 2 activities:

• Benefits Operation Unit – provides benefits services that strengthen individuals and organizational
performance and assists in enabling the District government to attract, develop, and retain a
well-qualified, diverse workforce through the service delivery of the District’s benefits programs to all
eligible employees and retirees; and

• Police and Fire Retirement Relief Board – provides oversight and support for the Police and
Firefighters Retirement Relief Board (PFRRB). The PFRRB hears and rules on optional, disability, and
survivor cases pertaining to sworn personnel of the Metropolitan Police Department, Fire and
Emergency Medical Services Department, U.S. Park Police, and U.S. Secret Service.

HR Solutions (HRS) – provides recruitment, position management, and classification assistance to the
District of Columbia government. HRS establishes official classification descriptions, designs and develops
classifications, and develops recruitment management policies, procedures, and regulations. HRS delivers
expert advice to District government agencies in the areas of classification and classification policies, Fair
Labor Standards Act (FLSA), and recruitment and retention issues. HRS provides assistance to HR Advisors;
provides staffing and recruitment support to subordinate agencies delegated recruitment and selection
authority, as well as other subordinate and independent agencies; and conducts recruitment.

This division contains the following 4 activities:

• Recruitment and Staffing – provides recruitment, selection, and placement services to client agencies
and oversight controls for effective recruitment and staffing, and provides auditing of subordinate
agencies delegated recruitment;

• Classification – provides position management and classification support services to District
government agencies; provides management and guidance of realignments, reorganizations, and
reductions in force; establishes official classifications and descriptions; and develops classification
policies, procedures, and regulations;

• Information Technology – provides information technology support for both HR applications and
infrastructure, provides help desk support for the HR information system, and troubleshoots and resolves
errors; and

• Analytics – provides data to support recruitment and classification strategies for the District, and
evaluates reports and data to assist with data-driven decisions for HR solutions.

Learning and Development – provides training, workforce planning, and organizational development
programs and activities that increase the knowledge, skills, and competencies of District government
employees, to enable them to provide the highest quality and most cost-effective services to the District of
Columbia.
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This division contains the following 3 activities:

• Training and Development – provides training and a professional forum for implementing consortiums
and programs that increase knowledge, skills, and competencies of District government employees;

• Capital City Fellows– provides central oversight for this two-year training program for recent graduates
of master's degree programs in public administration, public policy, urban planning, and related fields
while working for the District government; and

• Special Programs – designed to increase the capacity of District employees and the residents DCHR
serves. Programs include Executive Leadership program; Certified Public Management
program; Thriving in the Workplace program; District Leadership program; L.E.A.P. program; and
Residents Services Program.

Strategic Human Capital – provides oversight and full lifecycle management of the strategic human capital
planning process. This includes developing organizational strategies, translating strategy into effective and
actionable initiatives, analyzing results and workforce data, reporting on achievements, and providing
solutions based on results. The division's activities include benchmarking, researching best practices, and
completing business process improvement initiatives. Evaluation processes will monitor for targeted success
and ongoing results. Reports and recommendations will be developed to enhance processes and ensure
achievement of targeted human capital goals in support of District priorities.

Policy and Compliance Administration (PCA) – designs, implements and oversees unified personnel
standards to support a safe, effective and best-in-class work environment. The Administration carries out its
mission by collaborating with District agencies to develop modern and useful personnel practices, assisting
agencies and employees to achieve success through amicable conflict resolution, and auditing and monitoring
personnel standards and practices to achieve strategic personnel goals.

This division contains the following 3 activities:

• Compliance – audits and monitors employee suitability and agency adherence to federal and District
laws, regulations and policies to support the District’s strategic staffing objections. This includes, among
others, ensuring compliance with criminal and drug screening requirements, residency requirements, and
professional licensing verification;

• Policy – implements the provisions of the Comprehensive Merit Personnel Act by developing modern
and usable personnel tools to ensure a work environment to support superior public service; and

• Compensation – provides expert advice to District government management in the areas of
compensation, administration of pay schedules, merit pay, compensation policies, and FLSA.

Agency Management – provides for administrative support and the required tools to achieve operational and
programmatic results. This division is standard for all agencies using performance-based budgeting.

Division Structure Change
The D.C. Department of Human Resources has no division structure changes in the FY 2019 proposed
budget.
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Agency Performance Plan*
The D.C. Department of Human Resources (DCHR) has the following strategic objectives for FY 2019:
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Performance Plan Endnotes:
*For more information about the structure and components of FY 2019 draft performance plans, please see the FY 2019 Proposed Budget and Financial Plan, Volume 1,
Appendix E.
**We've revisited a project to standardize District wide measures for the Objective “Create and maintain a highly efficient, transparent and responsive District government”.
New measures will be tracked in FY 2018 and FY 2019 and published starting in the FY 2019 Performance Plan.
***Key Performance Indicators that are new may not have historical data and may only have FY 2019 targets.
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(JR0)

Office of Disability Rights
www.odr.dc.gov
Telephone: 202-724-5055

The mission of the Office of Disability Rights (ODR) is to ensure that
every program, service, benefit, and activity operated or funded by the
District of Columbia is fully accessible to, and usable by, qualified
people with disabilities, with or without reasonable accommodations or
modifications.

Summary of Services
ODR is responsible for oversight of the District’s obligations under the Americans with Disabilities Act
(ADA), as well as other federal and local disability rights laws. ODR provides technical assistance, training,
informal dispute resolution, policy guidance, and expertise on disability rights issues to District agencies and
the disability community. ODR coordinates the ADA compliance efforts of all District agencies and works
with agency ADA coordinators to ensure that the District is responsive to the needs of the disability
community and employees with disabilities.

The agency’s FY 2019 proposed budget is presented in the following tables:

Table JR0-2
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Table JR0-2

10.6

Table JR0-3
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Table JR0-4

Program Description
The Office of Disability Rights operates through the following 2 programs:

Disability Rights – promotes the accessibility of District of Columbia government programs and services for
individuals with disabilities by coordinating and overseeing a District-wide compliance program.

This program contains the following 6 activities:

• Operations – provides overall direction, leadership, and coordination of, and guidance on, activities
related to the centralized administrative support system; establishes procedures and protocols for unified
operations within the agency; and assists in facilities management;

• Training and Technical Assistance – provides ongoing training and technical assistance to the
agency’s ADA coordinators and personnel;
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Agency Performance Plan*
Department of Disability Rights (ODR) has the following objectives for FY 2019:
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Performance Plan Endnotes:
*For more information about the structure and components of FY 2019 draft performance plans, please see the FY 2019 Proposed Budget and Financial Plan, Volume 1,
Appendix E.
**We've revisited a project to standardize District wide measures for the Objective “Create and maintain a highly efficient, transparent and responsive District government”.
New measures will be tracked in FY 2018 and FY 2019 and published starting in the FY 2019 Performance Plan.
***Key Performance Indicators that are new may not have historical data and may only have FY 2019 targets.
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(RJ0)

Captive Insurance Agency

The mission of the Captive Insurance Agency (“the Captive”) is to
provide medical malpractice insurance for local non-profit health
centers, as well as property insurance for District government real
property assets. The Captive was created by statute in 2008 and is
administered by the Chief Risk Officer, Office of Risk Management
(ORM). ORM incorporated the Captive and began writing medical
malpractice insurance policies in FY 2008. In FY 2014, the scope of
the Captive was expanded to include property insurance. The liability
of the agency is limited to the funds available to the Captive's
participants.

The agency’s FY 2019 proposed budget is presented in the following tables:

Table RJ0-2

  
GENERAL FUND
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Table RJ0-2

0.1

Table RJ0-3
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Table RJ0-4

Program Description
The Captive Insurance Agency operates through the following program:

Captive Operations – funds the management and insurance policies of the Captive Insurance Agency. The
Office of Risk Management underwrites and administers medical malpractice insurance policies to non-profit
community health centers and offers gap insurance to Federally Qualified Heath Centers for claims that are
not covered by the Federal Tort Claims Act. It also provides property insurance for risks to District
government real property assets for various hazards.

This program contains the following 2 activities:

• Oversight – the Chief Risk Officer, with the advice of the Captive Advisory Council, administers the
Captive by hiring a Captive manager and other staff, including legal staff; and

• Growth and Income Strategy and Management – distributes payments and collects premium and
interest income on behalf of the Captive for the establishment, operation, and administration of the
agency.
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(AS0)

Office of Finance and Resource
Management
www.ofrm.dc.gov
Telephone: 202-727-0333

The mission of the Office of Finance and Resource Management
(OFRM) is to provide financial and resource management services to
various District of Columbia government agencies. OFRM will
promote the effective management of the District’s resources by
continuously seeking improvements in operational efficiency on behalf
of the government and the residents of the District.

The agency’s FY 2019 proposed budget is presented in the following tables:

Table AS0-2
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Table AS0-2

42.2

Table AS0-3
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Table AS0-4

Program Description
The Office of Finance and Resource Management operates through the following 3 programs:

Financial Management – provides financial management services to enable agencies to accomplish
programmatic goals and ensure financial health and positive recognition of the agencies and the District of
Columbia government.
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Office of Contracting and Procurement

www.ocp.dc.gov
Telephone: 202-727-0252

The Office of Contracting and Procurement’s (OCP) mission is to
procure quality goods and services through a streamlined procurement
process that is transparent and responsive to the needs of government
agencies and the public, and ensures all purchases are conducted fairly
and impartially.

Summary of Services
OCP manages the purchase of $5.6 billion in goods, services and construction annually, on behalf of over 76
District agencies. In its authority under the Procurement Practices Reform Act of 2010 (PPRA), OCP is
responsible for both establishing procurement processing standards that conform to regulations and
monitoring the effectiveness of procurement service delivery. Procurement processing and management is
enhanced by OCP specialists who are assigned to agency worksites to directly collaborate with program staff
throughout the entire procurement process. OCP core services include the DC Supply Schedule, Purchase
card (P-Card) program, the surplus property disposition and re-utilization program, as well as the learning and
certification programs, which support ongoing development of staff proficiency and procurement service
quality.

The agency’s FY 2019 proposed budget is presented in the following tables:
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Division Description
The Office of Contracting and Procurement operates through the following 5 divisions:

Procurement – procures goods and services on behalf of the agencies and programs under OCP’s authority
according to District laws and regulations.

This division contains the following 2 activities:

• Procurement Management and Support – The procurement staff is divided into 10 units.
(1) Government Operations
(2) Public Safety
(3) Health Services
(4) Human Services
(5) Homeless/Youth Human Services
(6) Transportation Infrastructure
(7) Information Technology
(8) Public Works and Fleet Services
(9) Simplified/DC Supply Schedules/P-Card

(10) Procurement Operations

• Purchase Card – provides overall oversight and administration of the District’s Purchase Cards used in
customer agencies. The Purchase Card provides an alternative delegated procurement vehicle that
reduces the processing cost and delivery time for purchases within the non-competitive threshold.

Training – facilitates general procurement education for procurement professionals and program agency staff 
through the Procurement Training Institute. The Institute develops and delivers the curriculum for the District 
Procurement Certification Program (DPCP) as required by the Procurement Practices Reform Act of 2010 
(PPRA).
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Operations – provides a range of oversight, administrative, and customer service support for the Office of
Contracting and Procurement and customer agencies.

This division contains the following 6 activities:

• Procurement Integrity and Compliance – conducts internal audits and reports its internal audit
findings to key stakeholders within the agency; serves as the primary lead for OCP in support of the
Comprehensive Annual Financial Report (CAFR) and Single Audit, and performs operational
assessments of procurement processes and functions for agencies and teams under the authority of the
District’s Chief Procurement Officer;

• Operations Management and Support – develops policies and procedures to help employees and
other stakeholders work toward common goals, establish intended outcomes/ results, and adjust the
organization's priorities in response to a changing environment;

• Customer Service and Communications – engages with OCP’s key stakeholders including customer
agencies, industry, Council, and District residents;

• Technology Support – provides consultative and technical support to agencies, vendors, and OCP
procurement professionals, including user training and report generation; works closely with senior
management and the Office of the Chief Technology Officer (OCTO) to implement the latest
technologies to promote transparency and accountability to achieve the best results. The OCP IT team
also administers the Procurement Automated Support System (PASS);

• Human Resource Management – provides human resource management services that position the
Office of Contracting and Procurement to attract, develop and retain a well-qualified and diverse work
force. OHR works to advance the agency's mission, vision and strategic priorities through its most
valuable resource - its people; and

• Acquisition Management – provides a range of procurement support including data mining, reporting
and analysis, project management, and coordination with program agencies for major agency initiatives.

Business Resources and Support Services – provides a wide range of mission-critical services to OCP
divisions and the agency’s customers. This division executes agency acquisitions, maintains facilities
including risk management, and administers the OCP fleet management program. Further, this division
manages the District’s property disposal program, and in collaboration with OCP’s Procurement Division,
coordinates acquisition efforts during declared emergencies.

This division contains the following 2 activities:

• Surplus Property – provides surplus property management, re-utilization, and disposal services to
District agencies; and

• Support Services – provides agency acquisition services and facilities management; coordinates
acquisition efforts during declared emergencies; manages transportation assets designated for District
surplus activities; and administers OCP’s record management program.

Agency Management – provides for administrative support and the required tools to achieve operational and
programmatic results. This division is standard for all agencies using performance-based budgeting.

Division Structure Change
The Office of Contracting and Procurement has no division structure changes in the FY 2019 proposed
budget.
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Agency Performance Plan*
The Office of Contracting and Procurement (OCP) has the following strategic objectives for FY 2018:
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Performance Plan Endnotes:
*For more information about the structure and components of FY 2019 draft performance plans, please see the FY 2019 Proposed Budget and Financial Plan, Volume 1,
Appendix E.
**We've revisited a project to standardize District wide measures for the Objective “Create and maintain a highly efficient, transparent and responsive District government”.
New measures will be tracked in FY 2018 and FY 2019 and published starting in the FY 2019 Performance Plan.
***Key Performance Indicators that are new may not have historical data and may only have FY 2019 targets.
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Purchase Card Transactions

The mission of Purchase Card Transactions is to provide overall
financial administration and warehousing of the funds reported by
agencies for the District's Purchase Card program, which
provides District employees a customer-centric purchasing tool to
support their programmatic functions in an efficient, timely, and
cost-effective manner.

The agency's FY 2019 proposed budget is presented in the following tables:



Purchase Card Transactions FY 2019 Proposed Budget and Financial Plan - Congressional Submission
A-140

Table PX0-2

0.0

Table PX0-3
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www.octo.dc.gov
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Agency Performance Plan*
The Office of the Chief Technology Officer (OCTO) has the following strategic objectives for FY 2019:
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requirements for high quality functionality and 
performance.
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Performance Plan Endnotes:
*For more information about the structure and components of FY 2019 draft performance plans, please see the FY 2019 Proposed Budget and Financial Plan, Volume 1,
Appendix E.
**We've revisited a project to standardize District wide measures for the Objective “Create and maintain a highly efficient, transparent and responsive District government”.
New measures will be tracked in FY 2018 and FY 2019 and published starting in the FY 2019 Performance Plan.
***Key Performance Indicators that are new may not have historical data and may only have FY 2019 targets.
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www.dgs.dc.gov


Department of General Services FY 2019 Proposed Budget and Financial Plan - Congressional Submission
A-164



FY 2019 Proposed Budget and Financial Plan - Congressional Submission Department of General Services
A-165

  



Department of General Services FY 2019 Proposed Budget and Financial Plan - Congressional Submission
A-166



FY 2019 Proposed Budget and Financial Plan - Congressional Submission Department of General Services
A-167



Department of General Services FY 2019 Proposed Budget and Financial Plan - Congressional Submission
A-168



FY 2019 Proposed Budget and Financial Plan - Congressional Submission Department of General Services
A-169



Department of General Services FY 2019 Proposed Budget and Financial Plan - Congressional Submission
A-170



FY 2019 Proposed Budget and Financial Plan - Congressional Submission Department of General Services
A-171



Page intentionally left blank



FY 2019 Proposed Budget and Financial Plan - Congressional Submission Department of General Services
A-173

Agency Performance Plan*
The Department of General Services (DGS) has the following strategic objectives for FY 2019:
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Performance Plan Endnotes:
*For more information about the structure and components of FY 2019 draft performance plans, please see the FY 2019 Proposed Budget and Financial Plan, Volume 1,
Appendix E.
**We've revisited a project to standardize District wide measures for the Objective “Create and maintain a highly efficient, transparent and responsive District government”.
New measures will be tracked in FY 2018 and FY 2019 and published starting in the FY 2019 Performance Plan.
***Key Performance Indicators that are new may not have historical data and may only have FY 2019 targets.
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Agency Performance Plan*
The Contract Appeals Board (CAB) has the following strategic objectives for FY 2019:
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Performance Plan Endnotes:
*For more information about the structure and components of FY 2019 draft performance plans, please see the FY 2019 Proposed Budget and Financial Plan, Volume 1,
Appendix E.
**We've revisited a project to standardize District wide measures for the Objective “Create and maintain a highly efficient, transparent and responsive District government”.
New measures will be tracked in FY 2018 and FY 2019 and published starting in the FY 2019 Performance Plan.
***Key Performance Indicators that are new may not have historical data and may only have FY 2019 targets.
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Agency Performance Plan*
The Board of Elections (BOE) has the following the strategic objectives for FY 2019:
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Performance Plan Endnotes:
*For more information about the structure and components of FY 2019 draft performance plans, please see the FY 2019 Proposed Budget and Financial Plan, Volume 1,
Appendix E.
**We've revisited a project to standardize District wide measures for the Objective “Create and maintain a highly efficient, transparent and responsive District government”.
New measures will be tracked in FY 2018 and FY 2019 and published starting in the FY 2019 Performance Plan.
***Key Performance Indicators that are new may not have historical data and may only have FY 2019 targets.
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Agency Performance Plan*
The Office of Campaign Finance (OCF) has the following strategic objectives for FY 2019:
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Performance Plan Endnotes:
*For more information about the structure and components of FY 2019 draft performance plans, please see the FY 2019 Proposed Budget and Financial Plan, Volume 1,
Appendix E.
**We've revisited a project to standardize District wide measures for the Objective “Create and maintain a highly efficient, transparent and responsive District government”.
New measures will be tracked in FY 2018 and FY 2019 and published starting in the FY 2019 Performance Plan.
***Key Performance Indicators that are new may not have historical data and may only have FY 2019 targets.
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Public Employee Relations Board
www.perb.dc.gov
Phone: 202-727-1822

The District of Columbia Public Employee Relations Board (hereafter,
“PERB”) is an impartial, quasi-judicial, independent agency
empowered with the exclusive jurisdiction to resolve
labor-management disputes between agencies of the District
government, labor organizations representing employees of the various
District government agencies, and employees covered by the
Comprehensive Merit Personnel Act.

Summary of Services
PERB determines appropriate compensation and non-compensation bargaining units; certifies, decertifies,
amends, clarifies, and modifies labor organizations as exclusive bargaining representatives; facilitates and
reviews election procedures and results concerning the selection of labor organizations as the exclusive
bargaining representative; investigates and adjudicates unfair labor practices and standards of conduct
complaints; reviews appeals of grievance arbitration awards; determines impasse status of collective
bargaining between District government agencies and District government employee unions; facilitates
impasse arbitration bargaining between District government agencies and District government employee
unions; determines negotiability of proposals submitted during collective bargaining contract negotiations
between District government agencies and District government employee unions; mediates disputes submitted
to PERB; issues subpoenas and conducts hearings; and adopts rules and regulations for conducting PERB
business.

The agency’s FY 2019 proposed budget is presented in the following tables:
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Table CG0-4

Program Description
The Public Employee Relations Board operates through the following 2 programs:

Adjudication – provides assistance in resolving labor-management disputes between the District government
and labor organizations representing employees of various District agencies.

This program contains the following 3 activities:

• Legal Support – provides assistance in resolving labor-management disputes between the District
government and labor organizations representing employees of various District agencies;

• Court Appeals – defends appeals filed by an aggrieved party. Also, if the Board’s order is reversed by
the District of Columbia Superior Court, the Board may file an appeal with the District of Columbia
Court of Appeals. Seeks enforcement of the Board’s orders; and

• Public Employee Relations Board – through Board meetings, provides final resolution of
labor-management disputes between the District government and labor organizations representing
employees of various District agencies.

Agency Management – provides for administrative support and the required tools to achieve operational and
programmatic results. This program is standard for all agencies using performance-based budgeting.
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Agency Performance Plan
The Public Employee Relations Board (PERB) has the following strategic objectives for FY 2019:
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Performance Plan Endnotes:
*For more information about the structure and components of FY 2019 draft performance plans, please see the FY 2019 Proposed Budget and Financial Plan, Volume 1,
Appendix E.
**We've revisited a project to standardize District wide measures for the Objective “Create and maintain a highly efficient, transparent and responsive District government”.
New measures will be tracked in FY 2018 and FY 2019 and published starting in the FY 2019 Performance Plan.
***Key Performance Indicators that are new may not have historical data and may only have FY 2019 targets.
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Agency Performance Plan*
Office of Employee Appeals performance plan has the following objectives for FY 2019:
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Performance Plan Endnotes:
*For more information about the structure and components of FY 2019 draft performance plans, please see the FY 2019 Proposed Budget and Financial Plan, Volume 1,
Appendix E.
**We've revisited a project to standardize District wide measures for the Objective “Create and maintain a highly efficient, transparent and responsive District government”.
New measures will be tracked in FY 2018 and FY 2019 and published starting in the FY 2019 Performance Plan.
***Key Performance Indicators that are new may not have historical data and may only have FY 2019 targets.
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Metropolitan Washington
Council of Governments
www.mwcog.org
Telephone: 202-962-3200

“Region Forward” is the vision and commitment by the Metropolitan
Washington Council of Governments (MWCOG) and its member
governments, who together seek to create a more accessible,
sustainable, prosperous, and livable National Capital Region.
MWCOG’s overarching mission is to make “Region Forward” a reality
by being a discussion forum, expert resource, issue advocate, and
catalyst for action.
In the District’s budget, the MWCOG agency represents the District’s annual payment to MWCOG.

The agency’s FY 2019 proposed budget is presented in the following tables:
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Table EA0-4

Program Description
The District’s payment to the Metropolitan Washington Council of Governments is reflected as one program
in the District’s financial system. However, MWCOG operates through the following 9 programs:

Transportation Planning – provides transportation planning for the metropolitan Washington area through
the Transportation Planning Board, in cooperation with the area’s local governments and federal, state, and
regional agencies responsible for funding and implementing highway, bridge, transit, and other projects.
Transportation planning is a key part of the Region Forward initiative.

Commuter Connections – coordinates programs aimed at alleviating road congestion and reducing vehicle
emissions through ride-matching services, employer outreach, telecommuting programs, integrated ride-share
information kiosks, and mass marketing campaigns, to encourage alternatives to driving alone.

Metropolitan Planning and Economic Development – assists local governments in developing the planning
databases and analytic tools needed to analyze regional economic and demographic change. The program
provides MWCOG member jurisdictions with analysis of current and projected growth trends and provides
data to the Transportation Planning Board as it develops transportation plans for the region. This work is also
related to the efforts of the Region Forward Coalition, an advisory body whose membership includes area
government officials and stakeholder groups representing businesses, nonprofits, and community-based
organizations.

Housing Opportunities and Community Management – covers an array of issues that are important to the
policy developments of area local governments and their housing authorities. The program provides data on
the region’s housing stock, Section 8 housing, homelessness, and housing affordability. Both the Region
Forward Coalition and the Human Services and Public Safety Policy Committee help direct this work.
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Agency Performance Plan*
D.C. Board of Ethics and Government Accountability (BEGA) has the following strategic objectives for FY
2019:



D.C. Board of Ethics and Government Accountability FY 2019 Proposed Budget and Financial Plan - Congressional Submission
A-256



FY 2019 Proposed Budget and Financial Plan - Congressional Submission D.C. Board of Ethics and Government Accountability
A-257

Performance Plan Endnotes:
*For more information about the structure and components of FY 2019 draft performance plans, please see the FY 2019 Proposed Budget and Financial Plan, Volume 1,
Appendix E.
**We've revisited a project to standardize District wide measures for the Objective “Create and maintain a highly efficient, transparent and responsive District government”.
New measures will be tracked in FY 2018 and FY 2019 and published starting in the FY 2019 Performance Plan.
***Key Performance Indicators that are new may not have historical data and may only have FY 2019 targets.
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Statehood Initiatives

The mission of Statehood Initiatives (SI) is to inform the Congress and
individual members of Congress that the District meets the standards
traditionally required by Congress for the admission as a state of the
United States; to monitor the progress of the petition for admission of
the District of Columbia to statehood pending before the Congress and
report on the progress to the District residents; and to advise the
District on matters of public policy that bear on the achievement of
statehood.
The agency may employ staff and expend funds donated by private sources for public purposes related to the
achievement of statehood and may carry out any other powers or duties as may be provided by law. The
Statehood Initiatives Agency reflects the Mayor’s submission for the New Columbia Statehood Fund,
prepared by the Commission, pursuant to the D.C. Code, § 1-129.32 (f), Establishment of the New Columbia
Statehood Fund.

The agency’s FY 2019 proposed budget is presented in the following tables:
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Table AR0-2
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Table AR0-4

Program Description
Statehood Initiatives operates through the following 2 programs:

Office of the Statehood Delegation – provides support to the Statehood Delegation in promoting statehood
and voting rights for the citizens of the District of Columbia.

New Columbia Statehood Commission – educates, advocates, promotes, and advances the proposition of
statehood and voting rights for the District of Columbia to District residents and citizens of the 50 states.

Program Structure Change
Statehood Initiatives has no program structure changes in the FY 2019 proposed budget.
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Office of the Inspector General
www.oig.dc.gov
Telephone: 202-727-2540

The mission of the Office of the Inspector General (OIG) is to
independently audit, inspect, and investigate matters pertaining to the
District of Columbia government in order to: prevent and detect
corruption, mismanagement, waste, fraud, and abuse; promote
economy, efficiency, effectiveness, and accountability; inform
stakeholders about issues relating to District programs and operations;
and recommend and track the implementation of corrective actions.

Summary of Services
OIG initiates and conducts independent financial and performance audits, inspections, and investigations of
District government operations; conducts other special audits, assignments, and investigations; audits
procurement and contract administration continually; forwards to the authorities evidence of criminal
wrongdoing discovered as the result of audits, inspections, or investigations conducted by the Office;
contracts with an outside audit firm to perform the annual audit of the District government’s financial
operations with the results published in the Comprehensive Annual Financial Report (CAFR) and chairs the
CAFR oversight committee; and serves as the principal liaison between the District government and the U.S.
Government Accountability Office.

The agency’s FY 2019 proposed budget is presented in the following tables:
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website. “No Activity Assigned” indicates budget or actuals that are recorded at the division/program level.
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Agency Performance Plan*
The Office of Inspector General ( ) has the following strategic objectives for FY 2019:
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Performance Plan Endnotes:
*For more information about the structure and components of FY 2019 draft performance plans, please see the FY 2019 Proposed Budget and Financial Plan, Volume 1,
Appendix E.
**We've revisited a project to standardize District wide measures for the Objective “Create and maintain a highly efficient, transparent and responsive District government”.
New measures will be tracked in FY 2018 and FY 2019 and published starting in the FY 2019 Performance Plan.
***Key Performance Indicators that are new may not have historical data and may only have FY 2019 targets.
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Agency Budget Chapters
Part I

(by Appropriation Title)
B. Economic Development and Regulation
1.      Office of the Deputy Mayor for Planning and 

         Economic Development (EB0).................................................................................B-1

2.      Office of Planning (BD0) ........................................................................................B-15

3.      Department of Small and Local Business Development (EN0) ..........................B-31

4.      Office of Cable Television, Film, Music, and Entertainment (CI0).....................B-47

5.      Office of Zoning (BJ0).............................................................................................B-61

6.      Department of Housing and Community Development (DB0)...........................B-71

7.      Department of Employment Services (CF0) .........................................................B-91

8.      Real Property Tax Appeals Commission (DA0) .................................................B-107

9.      Department of Consumer and Regulatory Affairs (CR0) ...................................B-117

10.    Office of the Tenant Advocate (CQ0)...................................................................B-133

11.    Commission on the Arts and Humanities (BX0).................................................B-141

12.    Alcoholic Beverage Regulation Administration (LQ0)......................................B-153

13.    Public Service Commission (DH0) ......................................................................B-163

14.    Office of the People's Counsel (DJ0)....................................................................B-175

15.    Department of Insurance, Securities, and Banking (SR0)..................................B-185

16.    Housing Authority Subsidy (HY0).......................................................................B-201

17.    Housing Production Trust Fund Subsidy (HP0)..................................................B-205
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Agency Performance Plan*
The Office of the Deputy Mayor for Planning and Economic Development's (DMPED) performance plan has
the following objectives for FY 2019:
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Performance Plan Endnotes:
*For more information about the structure and components of FY 2019 draft performance plans, please see the FY 2019 Proposed Budget and Financial Plan, Volume 1,
Appendix E.
**We've revisited a project to standardize District wide measures for the Objective “Create and maintain a highly efficient, transparent and responsive District government”.
New measures will be tracked in FY 2018 and FY 2019 and published starting in the FY 2019 Performance Plan.
***Key Performance Indicators that are new may not have historical data and may only have FY 2019 targets.
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Office of Planning
planning.dc.gov
Telephone: 202-442-7600

The mission of the Office of Planning (OP) is to guide development of
the District of Columbia, including the preservation and revitalization
of our distinctive neighborhoods, by informing decisions, advancing
strategic goals, encouraging the highest quality development outcomes,
and engaging all communities.

Summary of Services
OP performs planning for neighborhoods, corridors, districts, historic preservation, public facilities, parks and
open spaces, and individual sites. In addition, OP engages in urban design, land use, and historic preservation
reviews. OP also conducts historic resources research and community visioning, and it manages, analyzes,
maps, and disseminates spatial and U.S. Census data.

The agency’s FY 2019 proposed budget is presented in the following tables:

Table BD0-2
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Division Description
The Office of Planning operates through the following 4 divisions:

Development Review and Historic Preservation – conducts analysis of and negotiates development projects
for conformance with land use law and the District Comprehensive Plan, and prepares and recommends
amendments to the zoning regulations and map consistent with the Comprehensive Plan and small area plans.
This division also promotes stewardship of the District’s historic and cultural resources through planning,
protection, and public education; administers the District’s local preservation program under the District’s
Historic Landmark and Historic District Protection Act; and acts as the certified state historic preservation
program under the National Historic Preservation Act.

This division contains the following 2 activities:

• Development and Zoning Review – provides the Board of Zoning Adjustment and the Zoning
Commission with professional analysis of large and/or complex zoning cases that may involve
variances, special exceptions, campus plans, or planned unit development proposals. The staff also
assesses the zoning applied to various areas to make sure that it is consistent with the Comprehensive
Plan and recommends changes if necessary; and

• Historic Preservation – provides individual technical assistance to any person applying for a District
building permit that affects a historic property under the city’s preservation law. The staff provides
support to the Historic Preservation Review Board, which determines the appropriateness of changes to
historic landmarks and historic districts.

Design and Neighborhood Planning – provides a broad range of plan development, implementation, and
project coordination services for District neighborhoods, central Washington, and the waterfront areas.

This division contains the following 2 activities:

• Neighborhood Planning – provides a team of neighborhood planners, including one assigned to each
ward, to craft and oversee the implementation of small-area plans, which guide growth and development
in neighborhoods in accordance with agreed-upon goals and objectives. Neighborhood planners work in
collaboration with Advisory Neighborhood Commissions, citizen associations, residents, businesses, and
District agencies to develop and implement the plans; and

• Design – develops comprehensive strategies for large-area development that emphasize progressive
planning, high-quality urban design, and community engagement, through its expertise in urban design,
real estate development, land use planning, architecture, environmental substantiality, and community
engagement.

Citywide Planning – develops and monitors the District Elements of the Comprehensive Plan, and works
with regional and other District agencies to create strategies for critical planning sectors including housing,
transportation, economic development, public facilities, and sustainability. The division provides data
analysis, information, and long-range planning services to OP staff, neighborhood stakeholders, citizens,
businesses, other District and federal agencies, and other decision-makers so that they can have the
information needed to plan, develop, and preserve the District.

This division contains the following 3 activities:

• Citywide Planning – develops and monitors the District Elements of the Comprehensive Plan, the
District’s 20-year blueprint for the city, and works with regional and other city agencies to create
strategies for emerging employment sectors, meeting retail needs, and coordinating land use and
transportation;

• Geographic Information Systems and Information Technology – provides mapping, spatial
information, and analysis to District agencies, citizens, and a variety of other stakeholders. These
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Agency Performance Plan
The Office of Planning’s (OP) performance plan has the following objectives for FY 2019:
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Agency Performance Plan*
The Department of Small and Local Business Development (DSLBD) has the following strategic objectives
for FY 2019:
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The agency’s FY 2019 proposed budget is presented in the following tables:

Table CI0-2
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Table CI0-4

Division Description
The Office of Cable Television, Film, Music, and Entertainment operates through the following 3 divisions:

OCTFME Television Division – provides 24-hour informative programming on DCC, DCN, and DKN.
Programs include gavel-to-gavel coverage of Council hearings, Mayoral press conferences and meetings and
activities of government agencies, and live and recorded coverage of the activities of the Mayor, the public,
and the Office of the State Superintendent of Education. Programming also includes educational resources to
support students, parents, teachers, and community members. The division also provides customer service and
franchise oversight services for District cable subscribers and for the District government to ensure they
receive reliable services that comply with District and federal laws and regulations. This division performs the
regulatory functions of the agency, which include enforcing (and, when appropriate, proposing amendments
to) the provisions of the District Cable Act; negotiating new cable television franchise agreements; renewing
cable franchise agreements with local cable providers; providing general legal counsel to the agency;
managing and resolving regulatory and other disputes between cable operators and the District government
and/or its residents; and enforcing the provisions of District cable franchise agreements and other applicable
laws.

This division contains the following 3 activities:

• Originated Programming – provides original television production and programming services for
District cable viewers, enabling them to have access to information about citywide events as well as gain
information about the operation and management of the District;

• Fee for Service Programming – provides contracted television production and programming services
to District government agencies by offering professionally produced programs at competitive prices; and

• Franchise Regulation – provides cable company oversight services for District cable subscribers,
allowing them to receive cable television services that are in compliance with District and federal laws
and regulations.
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Agency Performance Plan*
The Office of Cable Television, Film, Music, and Entertainment (OCTFME) has the following objectives for
FY 2019:
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Office of Zoning
www.dcoz.dc.gov
Telephone: 202-727-6311

The mission of the District of Columbia Office of Zoning (DCOZ) is
to provide administrative, professional, and technical assistance to the
Zoning Commission (ZC) and the Board of Zoning Adjustment (BZA)
in support of their oversight and adjudication of zoning matters in the
District of Columbia.

Summary of Services
DCOZ administers the zoning application processes for the ZC and BZA. The agency reviews and accepts
applications, schedules hearings to determine whether cases meet specified zoning criteria, schedules
meetings to make determinations with respect to pending applications, and issues legal orders. Technology
plays a critical role in support of this process by enhancing effectiveness and transparency. DCOZ also
spearheads outreach to citizens of the District of Columbia to ensure a robust understanding of the zoning
application process.

The agency’s FY 2019 proposed budget is presented in the following tables:

Table BJ0-2
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Table BJ0-2

19.6

Table BJ0-3
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Table BJ0-4

Program Description
The Office of Zoning operates through the following 2 programs:

Zoning Services – provides assistance, information, and services to the ZC, BZA, other government
agencies, applicants, businesses, and the general public regarding the District’s zoning processes.
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Agency Performance Plan*
The Office of Zoning (OZ) has the following strategic objectives for FY 2019:
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Performance Plan Endnotes:
*For more information about the structure and components of FY 2019 draft performance plans, please see the FY 2019 Proposed Budget and Financial Plan, Volume 1,
Appendix E.
**We've revisited a project to standardize District wide measures for the Objective “Create and maintain a highly efficient, transparent and responsive District government”.
New measures will be tracked in FY 2018 and FY 2019 and published starting in the FY 2019 Performance Plan.
***Key Performance Indicators that are new may not have historical data and may only have FY 2019 targets.
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Agency Performance Plan*
The Department of Housing and Community Development (DHCD) has the following strategic objectives for
FY 2019:
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Performance Plan Endnotes:
*For more information about the structure and components of FY 2019 draft performance plans, please see the FY 2019 Proposed Budget and Financial Plan, Volume 1,
Appendix E.
**We've revisited a project to standardize District wide measures for the Objective “Create and maintain a highly efficient, transparent and responsive District government”.
New measures will be tracked in FY 2018 and FY 2019 and published starting in the FY 2019 Performance Plan.
***Key Performance Indicators that are new may not have historical data and may only have FY 2019 targets.
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Agency Performance Plan*
The Department of Employment Services (DOES) has the following strategic objectives for FY 2019:

       
in a professional and timely manner.
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weekly benefits to eligible individuals.
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Performance Plan Endnotes:
*For more information about the structure and components of FY 2019 draft performance plans, please see the FY 2019 Proposed Budget and Financial Plan, Volume 1,
Appendix E.
**We've revisited a project to standardize District wide measures for the Objective “Create and maintain a highly efficient, transparent and responsive District government”.
New measures will be tracked in FY 2018 and FY 2019 and published starting in the FY 2019 Performance Plan.
***Key Performance Indicators that are new may not have historical data and may only have FY 2019 targets.
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DA0

Real Property Tax Appeals Commission
www.rptac.dc.gov
Telephone: 202-727-6860

The mission of the Real Property Tax Appeals Commission (RPTAC)
is to conduct fair and impartial hearings to review disputed real
property tax assessments (to ensure that properties are assessed at 100
percent of market value) and to resolve claims of improper real
property classifications and homestead (domicile) and senior eligibility
issues.

Summary of Services
The real property assessment appeals process provides a second-level administrative remedy for property
owners to adjudicate property assessments prior to having to pay the tax and sue for a refund in D.C. Superior
Court.

The agency’s FY 2019 proposed budget is presented in the following tables:
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Table DA0-2

11.3

Table DA0-3
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Table DA0-4

Program Description
The Real Property Tax Appeals Commission operates through the following 3 programs:

Real Property Appeals Process – provides a second-level administrative remedy for property owners 
to adjudicate property assessments prior to formal litigation in the D.C. Superior Court.
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Agency Performance Plan*
Real Property Tax Appeals Commission (RPTAC) has the following objectives for FY 2019:
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Performance Plan Endnotes:
*For more information about the structure and components of FY 2019 draft performance plans, please see the FY 2019 Proposed Budget and Financial Plan, Volume 1,
Appendix E.
**We've revisited a project to standardize District wide measures for the Objective “Create and maintain a highly efficient, transparent and responsive District government”.
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***Key Performance Indicators that are new may not have historical data and may only have FY 2019 targets.





FY 2019 Proposed Budget and Financial Plan - Congressional Submission Department of Consumer and Regulatory Affairs
B-117

www.dcra.dc.gov


Department of Consumer and Regulatory Affairs FY 2019 Proposed Budget and Financial Plan - Congressional Submission
B-118



FY 2019 Proposed Budget and Financial Plan - Congressional Submission Department of Consumer and Regulatory Affairs
B-119



Department of Consumer and Regulatory Affairs FY 2019 Proposed Budget and Financial Plan - Congressional Submission
B-120



FY 2019 Proposed Budget and Financial Plan - Congressional Submission Department of Consumer and Regulatory Affairs
B-121



Department of Consumer and Regulatory Affairs FY 2019 Proposed Budget and Financial Plan - Congressional Submission
B-122



FY 2019 Proposed Budget and Financial Plan - Congressional Submission Department of Consumer and Regulatory Affairs
B-123



Department of Consumer and Regulatory Affairs FY 2019 Proposed Budget and Financial Plan - Congressional Submission
B-124



Page intentionally left blank



Department of Consumer and Regulatory Affairs FY 2019 Proposed Budget and Financial Plan - Congressional Submission
B-126

Agency Performance Plan*
The Department of Consumer and Regulatory Affairs has the following strategic objectives for FY 2019:
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days of receiving exempt status
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Agency Performance Plan*
The Commission on Arts and Humanities (DCCAH) has the following strategic objectives for FY 2019:
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Performance Plan Endnotes:
*For more information about the structure and components of FY 2019 draft performance plans, please see the FY 2019 Proposed Budget and Financial Plan, Volume 1,
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Alcoholic Beverage Regulation
Administration

www.abra.dc.gov
Telephone: 202-442-4423

The mission of the Alcoholic Beverage Regulation Administration
(ABRA) is to support the public’s health, safety, and welfare through
the control and regulation of the sale and distribution of alcoholic
beverages.

Summary of Services
ABRA conducts licensing, training, adjudication, community outreach, and enforcement efforts to serve
licensees, law enforcement agencies, Advisory Neighborhood Commissions (ANCs), civic associations, and
the general community so that they understand and adhere to all District laws, regulations, and ABRA
policies and procedures.

The agency’s FY 2019 proposed budget is presented in the following tables:
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Table LQ0-2

49.2

Table LQ0-3
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Table LQ0-4

Program Description
The Alcoholic Beverage Regulation Administration (ABRA) operates through the following 4 programs:

Licensing – issues new and renewal licenses to liquor stores, grocery stores, restaurants, hotels, nightclubs, 
and other establishments that manufacture, distribute, sell, or serve alcoholic beverages in the District of 
Columbia, and works with Records Management to keep accurate and accessible paper and data records of all 
licensing program activities. This program provides customer services directly to the general public, the 
business community, ANCs, and community groups and associations.
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Agency Performance Plan*
Alcoholic Beverage Regulation Administration (ABRA) has the following objectives for FY 2019:
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Public Service Commission

www.dcpsc.org
Telephone: 202-626-5100

The mission of the Public Service Commission (PSC) is to serve the
public interest by ensuring that financially healthy electric, natural gas,
and telecommunications companies provide safe, reliable, and quality
services at reasonable rates for District of Columbia residential,
business, and government customers. This mission includes:
• Protecting consumers to ensure public safety, reliability, and quality utility services;
• Regulating monopoly utility services to ensure that their rates are just and reasonable;
• Fostering fair and open competition among utility service providers;
• Conserving natural resources and preserving environmental quality;
• Resolving disputes among consumers and utility service providers;
• Educating utility consumers and informing the public; and
• Motivating customer and results-oriented employees.

Summary of Services
The Public Service Commission (PSC) regulates public utilities operating in the District of Columbia by
issuing orders in formal proceedings that may include written comments or testimony, hearings, studies, and
investigations; ensuring fair and appropriate utility prices; fostering competition by licensing utility service
providers and supervising the competitive bidding process; ensuring utility providers meet various
environmental regulations and standards by operating in ways that conserve natural resources and preserve
environmental quality; and resolving disputes among consumers and utility service providers. In addition to
its regulatory services, the Commission also conducts outreach via its website, public forums, and various
literature in order to educate utility consumers and inform the public.

The agency's FY 2019 proposed budget is presented in the following tables:
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Table DH0-2

76.6

Table DH0-3
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Table DH0-3

Table DH0-4

   
SAFETY
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Table DH0-4

Program Description
The Public Service Commission operates through the following 4 programs:

Pipeline Safety – conducts inspections of natural gas construction projects, investigates incidents, audits
Washington Gas’ records, and issues notices of probable violations to ensure compliance with federal and
District standards.

Utility Regulation – regulates natural gas, electric, and local telecommunications services to ensure providers
offer safe, reliable, and quality services at reasonable rates to District of Columbia residential, business, and
government customers.

Agency Management – provides administrative support and the required tools to achieve operational and
programmatic results. This program is standard for all agencies using performance-based budgeting.

Agency Financial Operations – provides comprehensive and efficient financial management services to, and
on behalf of, District agencies so that the financial integrity of the District of Columbia is maintained. This
program is standard for all agencies using performance-based budgeting.

Program Structure Change
The Public Service Commission has no program structure changes in the FY 2019 proposed budget.
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Agency Performance Plan
The Public Service Commission has the following strategic objectives for FY 2019.
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Agency Performance Plan
The Office of the People's Counsel (OPC) has the following strategic objectives for FY 2019:
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Department of Insurance, Securities, and
Banking
www.disb.dc.gov
Telephone: 202-727-8000

The mission of the Department of Insurance, Securities, and Banking
(DISB) is two-fold: (1) protect consumers by providing equitable,
thorough, efficient, and prompt regulatory supervision of the financial
services companies, firms, and individuals operating in the District of
Columbia; and (2) develop and improve market conditions to attract
and retain financial services firms to the District of Columbia.

Summary of Services
DISB regulates the following financial services entities: (1) insurance companies, insurance producers, health
maintenance organizations, captive insurance companies, and risk retention groups; (2) investment advisors,
investment advisor representatives, broker-dealers, broker-dealer agents, securities offerings, issuers, and
agents of issuers; and (3) District and state-chartered banks, mortgage lenders and brokers, mortgage loan
originators, check cashers, money transmitters, consumer sales finance companies, money lenders, and
consumer credit service organizations.

The agency’s FY 2019 proposed budget is presented in the following tables:
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Table SR0-2

110.4

Table SR0-3
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Table SR0-4

Division Description
The Department of Insurance, Securities, and Banking operates through the following 9 divisions:

Insurance – monitors the financial solvency of insurance companies and Health Maintenance Organizations
(HMOs) operating in the District of Columbia; issues licenses to insurance companies, insurance producers,
and related entities; resolves consumer complaints; approves rates and policy forms of insurance products
marketed in the District; and monitors underwriting, policy holder services, claims, marketing, producer
licensing, and the complaint handling processes of licensed insurers to ensure a viable insurance market in the
District.

This division contains the following 5 activities:

• Insurance Products – reviews all types of insurance policy forms and actuarial memoranda to
determine whether they conform to District insurance laws and regulations; analyzes rating rules, rate
manuals and rating schedules; conducts actuarial and statistical analysis of rate increase requests; and
maintains a database for claims and investment experience;

• Financial Surveillance – provides solvency and compliance monitoring, rate approval, and technical
assistance for the insurance industry, other regulators, and the public so that there is a viable insurance
market in the District;

• Health Maintenance Organization (HMO) – provides solvency and compliance monitoring, rate
approval, and technical assistance for the HMO industry, other regulators, and the public so that there is
a viable managed care insurance market in the District;

• DC Market Operations Insurance – provides for administrative support and the required tools for the
bureau to achieve operational and programmatic results; and

• Health Insurance Review – reviews health insurance rate filings submitted for products sold in the
District to ensure compliance with District law and federal health care reform; conducts analysis on rate
filing trends; and provides consumer information on health insurance rates.

Securities – oversees the regulatory activities of stock brokerage and investment firms in the District to
proactively protect District residents against malpractice and fraud by securities professionals, and to ensure
proper marketing and disclosure of securities products in compliance with the District Code.
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This division contains the following 3 activities:

• Corporate Finance – reviews and analyzes securities offerings to investors to ensure full disclosure
with the District’s securities laws;

• Securities Licensing – reviews and approves, subject to District laws, investment advisors, investment
advisor representatives, broker-dealers, and broker-dealer agents doing business in the District; and

• DC Market Operations Securities – provides for administrative support and the required tools for the
bureau to achieve operational and programmatic results.

Enforcement – directs programs designed to detect and take actions against individuals and companies
engaged in fraudulent financial operations and services, and investigates compliance complaints.

This division contains the following 3 activities:

• Enforcement – ensures observance of District laws by providing remedies to individuals, insurance
entities, securities and banking entities, and other jurisdictions in order to prevent, detect, and prosecute
insurance, securities and banking fraudulent activities;

• Investigations – responds to inquiries and complaints from consumers, and investigates and establishes
the underlying facts to ensure adherence with the District’s financial services and relevant consumer
protection laws; and

• DC Market Compliance Enforcement – provides technical and administrative support for the bureau
to achieve operational and programmatic results.

Banking – regulates the activities of depository and non-depository financial institutions within the District to
protect consumers from unfair practices by conducting timely financial examinations and providing a fair
financial market that benefits District consumers and businesses.

This division contains the following 3 activities:

• Licensing – reviews and approves, subject to District laws, District chartered banks, mortgage lenders
and brokers, loan originators, money transmitters, check cashers, money lenders, and consumer credit
service organizations doing business in the District;

• Market Services – administers the foreclosure mediation, Certified Capital Company (CAPCO), and
State Small Business Credit Initiative programs; and

• DC Market Operations Banking – provides for administrative support and the required tools for the
bureau to achieve operational and programmatic results.

Risk Finance – reviews and approves licensing applications for the formation of captive insurance companies
and maintains regulatory oversight of captive insurers and risk retention groups that operate or plan to do
business in the District.

This division contains the following 4 activities:

• Compliance – provides solvency and compliance monitoring and technical assistance for the captive
insurance industry and other regulators to maintain a viable alternative insurance market in the District;

• Financial Analysis – analyzes financial and actuarial reports to ensure captive insurance companies and
risk retention groups maintain capital and surplus required under District law;

• Regulatory Review and Licensing – reviews and approves, subject to District laws, licensing
applications of captive insurance companies and risk retention groups, and provides technical assistance
to other regulators; and

• DC Market Operations Risk Finance – provides for administrative support and the required tools for
the bureau to achieve operational and programmatic results.
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Market Examinations – conducts on-site examinations of all domiciled insurance companies; inspects
District-based investment advisers and broker-dealers, District-chartered banks, and non-depository financial
services institutions doing business in the District; monitors solvency of financial firms doing business in the
District; and develops comprehensive analysis of financial services market to identify current and emerging
systematic issues and coordinate regulatory actions.

This division contains the following 4 activities:

• Insurance Exams – provides solvency and compliance monitoring of insurance companies to ensure
compliance with District laws;

• Securities Exams – performs examinations of financial condition and regulatory compliance of
securities firms and their representatives;

• Banking Exams – provides chartering, examination and enforcement services pertaining to District
chartered banks and District licensed non-depository institutions; and

• Risk Finance Exams – provides solvency and compliance monitoring and technical assistance for the
captive insurance industry and other regulators.

Compliance Analysis – provides research and analysis of industry sectors to establish best practices, and
coordinates information from the Market Examinations Bureau with other bureaus to identify and define key
market factors that drive changes in each industry sector.

This division contains the following 3 activities:

• Consumer Services – reviews consumer complaints regarding financial institutions and firms operating
in the District to determine compliance with District laws and regulations, and conducts analysis and
investigates matters regarding consumer issues;

• Market Research Analysis – provides research and analysis of industry sectors to establish “best
practices” standards and guidelines for design, delivery, and results monitoring of financial products and
services; and

• DC Market Compliance Analysis – provides technical and administrative support for the bureau to
achieve operational and programmatic results.

Agency Management – provides for administrative support and the required tools to achieve operational and
programmatic results. This division is standard for all agencies using performance-based budgeting.

Agency Financial Operations – provides comprehensive and efficient financial management services to, and
on behalf of, District agencies so that the financial integrity of the District of Columbia is maintained.

Division Structure Change
The Department of Insurance, Securities, and Banking has no division structure changes in the FY 2019
proposed budget.
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Agency Performance Plan
Department of Insurance, Securities, and Banking's (DISB) performance plan has the following objectives for
FY 2019:
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Housing Authority Subsidy
www.dchousing.org
Telephone: 202-535-1000

The mission of the Housing Authority Subsidy is to provide additional
funding to the District of Columbia Housing Authority (DCHA) to
subsidize its operations and to fund ongoing rental assistance for
low-income households.

Summary of Services
The Housing Authority Subsidy provides rental assistance support for District of Columbia households,
supports the Local Rent Supplement Program (LRSP), and supports DCHA’s Public Safety program.

The agency’s FY 2019 proposed budget is presented in the following tables:
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Program Description
The Housing Authority Subsidy operates through the following 3 programs:

Rental Assistance Support – provides continued rental assistance to low-income District of Columbia
households that are currently housed.

Local Rent Supplement – provides rental assistance for extremely low-income families and individuals
through a housing program similar to the Federal Housing Choice Voucher program. The housing subsidy is
provided through tenant-based, project-based, and sponsor-based assistance.

This program contains the following 2 activities:

• Tenant-Based Vouchers - are provided directly to families or individuals, who can use the voucher for
any rental unit under the Fair Market Rent in the District. The voucher stays with the family, even if
they decide to move to another rental unit in the District; and

• Project and Sponsor-Based Vouchers - Project-based vouchers are provided to for-profit or non-profit
developers for specific units that they make available to low-income families. Unlike tenant-based
vouchers, these vouchers are not portable and stay with the unit. The units must be made affordable over
the life of the project. Although it is not required, many project-based vouchers are awarded to
developments that also provide supportive services, such as counseling, to the low-income residents.
Sponsor-based vouchers are awarded to a landlord or non-profit group for affordable units they make
available to low-income families. Unlike project-based vouchers, these vouchers are portable and can
be moved to another unit run by the non-profit or landlord. Sponsor-based vouchers are awarded only to
groups that agree to provide supportive services to residents housed in the affordable units.

Public Safety – provides funding that supports DCHA’s Public Safety force, which complements local law
enforcement efforts by focusing on crime prevention and law enforcement in and around DCHA’s public
housing communities.

Program Structure Change
The Housing Authority Subsidy has no program structure changes in the FY 2019 proposed budget.
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FY 2019 Proposed Budget Changes
The Housing Authority Subsidy’s proposed FY 2019 gross budget is $111,488,631, which represents a 29.7
percent increase over its FY 2018 approved gross budget of $85,980,465. The budget is comprised entirely of
Local funds.

Recurring Budget
No Change: The Housing Authority Subsidy’s budget proposal reflects no change from the FY 2018
approved budget to the FY 2019 recurring budget.

Mayor’s Proposed Budget
Mayor's Policy – Enhance: The Housing Authority Subsidy’s budget proposal reflects an overall increase of
$10,715,760. This adjustment is comprised of $8,840,760 to support the continued implementation of the
Homeward DC program. The Department of Human Services (DHS), in conjunction with the Interagency
Council on Homelessness (ICH) and other agency partners, have developed a five-year strategic plan. The
objectives of the plan are to transform the Continuum of Care, from a shelter-focused system, to a model that
uses resources in a manner that helps individuals and families access housing and other support needed to end
homelessness. Additionally, an increase of $1,875,000 will support project- and sponsor-based subsidies to
help the District make progress towards its New Communities Initiative, which is designed to revitalize
severely distressed subsidized housing and redevelop neighborhoods into mixed-income communities.

District's Proposed Budget
Enhance: This enhancement includes $4,750,000 for the Local Rent Supplement Program (LRSP), consisting
of $3,250,000 for Project/Sponsor-Based LRSP, to construct approximately 163 new subsidized housing units
for low-income seniors; and $1,500,000 for 75 new units of Tenant-Based LRSP of which $325,000 or 16
units are set aside for senior citizen residents. The Housing Authority’s enhancement also includes
$10,042,406 for the continued implementation of the Homeward DC plan that helps individuals and families
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Housing Production Trust Fund Subsidy
www.dhcd.dc.gov
Telephone: 202-442-7200

The subsidy account previously reflected the total Dedicated Taxes
(General Fund) transfer to the Housing Production Trust Fund (HPTF)
to fulfill its operational obligations during a budgetary year. It now
reflects any Local funds transfer to the HPTF.

Summary of Services
The HPTF, which is administered by the District of Columbia’s Department of Housing and Community
Development (DHCD), is a legally separate entity for which the elected officials of the District of Columbia
are financially accountable. Details of the HPTF’s operating budget are provided in the Enterprise and Other
Funds section of the budget document.

In FY 2007, a subsidy account for this entity was created to show the annual transfer of dedicated deed
recordation and deed transfer taxes from the District’s General Fund to the HPTF. In total, 15 percent of these
tax revenues are dedicated to the HPTF. This 15 percent share was budgeted in two agencies. First, the
amount required for debt service on borrowing for New Communities projects was budgeted in the
Repayment of Revenue Bonds agency, in the Financing and Other appropriation title. Second, the remaining
amount of the 15 percent share was budgeted in the HPTF Subsidy agency, to be transferred to the HPTF.
Beginning in FY 2013, these funds were deposited directly into the HPTF; thus, there is no transfer of
Dedicated Taxes through the General Fund. This subsidy agency now includes only Local funds that are
transferred.

The agency’s FY 2019 proposed budget is presented in the following tables:
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Table HP0-2
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Table HP0-3
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Agency Budget Chapters
Part I

(by Appropriation Title)
C. Public Safety and Justice
1.      Metropolitan Police Department (FA0)....................................................................C-1

2.      Fire and Emergency Medical Services Department (FB0)...................................C-17

3.      Police Officers’ and Fire Fighters’ Retirement System (FD0)..............................C-37

4.      Department of Corrections (FL0) ...........................................................................C-41

5.      District of Columbia National Guard (FK0)..........................................................C-57

6.      Homeland Security and Emergency Management Agency (BN0)......................C-63

7.      Commission on Judicial Disabilities and Tenure (DQ0).......................................C-79

8.      Judicial Nomination Commission (DV0) ..............................................................C-87

9.      Office of Police Complaints (FH0).........................................................................C-95

10.    District of Columbia Sentencing Commission (FZ0) .........................................C-105

11.    Criminal Code Reform Commission (MA0).......................................................C-115

12.    Neighborhood Safety and Engagement (NS0)....................................................A-119

13.    Office of the Chief Medical Examiner (FX0)......................................................C-125

14.    Office of Administrative Hearings (FS0) .............................................................C-139

15.    Criminal Justice Coordinating Council (FJ0) ......................................................C-149

16.    Office of Unified Communications (UC0) ..........................................................C-165

17.    Homeland Security Grants (FT0) .........................................................................C-177

18     Department of Forensic Sciences (FR0) ..............................................................C-183

19.    Corrections Information Council (FI0) ................................................................C-195

20.    Office of Victim Services and Justice Grants (FO0) ...........................................C-203

21.    Office of the Deputy Mayor for Public Safety and Justice (FQ0)......................C-217
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Agency Performance Plan*
The Metropolitan Police Department (MPD) has the following strategic objectives for FY 2019:
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Performance Plan Endnotes:
*For more information about the structure and components of FY 2019 draft performance plans, please see the FY 2019 Proposed Budget and Financial Plan, Volume 1,
Appendix E.
**We've revisited a project to standardize District wide measures for the Objective “Create and maintain a highly efficient, transparent and responsive District government”.
New measures will be tracked in FY 2018 and FY 2019 and published starting in the FY 2019 Performance Plan.
***Key Performance Indicators that are new may not have historical data and may only have FY 2019 targets.
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Agency Performance Plan*
The Fire and Emergency Medical Services Department has the following strategic objectives for FY 2019:
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Performance Plan Endnotes:
*For more information about the structure and components of FY 2019 draft performance plans, please see the FY 2019 Proposed Budget and Financial Plan, Volume 1,
Appendix E.
**We've revisited a project to standardize District wide measures for the Objective “Create and maintain a highly efficient, transparent and responsive District government”.
New measures will be tracked in FY 2018 and FY 2019 and published starting in the FY 2019 Performance Plan.
***Key Performance Indicators that are new may not have historical data and may only have FY 2019 targets.
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District of Columbia National Guard
http://dc.ng.mil
Telephone: 202-685-9693

Joint Force Headquarters – District of Columbia (JFHQ-DC) maintains
and provides trained and ready D.C. National Guard (DCNG) units,
personnel, and equipment to achieve the federal war-fighting mission,
to support the District of Columbia Emergency Response Plan, and to
add value to the community through local programs. JFHQ-DC
facilitates the integration of federal and state activities to provide
expertise and situational awareness to the District of Columbia and the
Department of Defense.

Summary of Services
Federal Mission: Support the readiness of D.C. National Guard (DCNG) units to perform federally assigned
missions, both at home and abroad. District of Columbia personnel provide direct support to key functional
areas including operations, training, and readiness, to ensure DCNG units can defend the nation and the
capital. District Mission – Emergency Preparedness/Emergency Response: Prepare for and respond to
requests for National Guard support from the Mayor, lead federal agencies within the National Capital
Region, and Joint Force Headquarters – National Capital Region (JFHQ - NCR). Community Mission:
Maximize the use of available Department of Defense family and youth programs to support the citizens of
the District of Columbia.

The agency’s FY 2019 proposed budget is presented in the following tables:
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Program Description
The District of Columbia National Guard operates through the following 3 programs:

Youth Programs – sponsors a variety of programs for youth, including the National Guard Youth ChalleNGe
program and a Youth Leaders’ Camp.

This program contains the following 2 activities:

• ChalleNGe – is a voluntary community-based program that leads, trains, and mentors at-risk youth; and
• Youth Leaders’ Camp – is a free, annual 14-day residential camp that provides youth an opportunity to

learn and implement principles of leadership, citizenship, and sportsmanship.

Joint Force Headquarters, D.C. – maintains trained and equipped forces in a state of readiness, prepared to
respond to Presidential orders to support federal and District government agencies. DCNG also provides
continuous assistance to District public safety agencies. Non-deployable personnel are required to maintain
continuity of operations under Title 49, Military, of the D.C. Official Code.

This program contains the following 14 activities:

• Command Element – provides leadership and direction to agency command staff in all matters
pertaining to military support, training, Joint Air, and Joint Counter Drug Operations;

• U.S. Property and Fiscal Office – provides comprehensive and efficient financial management
services, including contract administration, appropriate federal billings, and the transfer of federal funds;

• Army Aviation Support Facility (AASF) – supports the military aviation unit within the command;
• J1 Personnel/Human Resource Office – is the military personnel branch of the agency;
• Department of Engineering and Department of Engineering - Air – provides agency facilities

planning, maintenance, and repair services;
• Sustainable Restoration Maintenance – provides agency repair services;
• Environmental Program Management – provides environmental resource management within the

command;
• Security Cooperative Agreement – provides agency security services;
• Environmental Programs Resources Management Army – provides program management for

agency environmental issues;
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Agency Performance Plan*
The Homeland Security and Emergency Management Agency (HSEMA) has the following strategic
objectives for FY 2019:
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Performance Plan Endnotes:
*For more information about the structure and components of FY 2019 draft performance plans, please see the FY 2019 Proposed Budget and Financial Plan, Volume 1,
Appendix E.
**We've revisited a project to standardize District wide measures for the Objective “Create and maintain a highly efficient, transparent and responsive District government”.
New measures will be tracked in FY 2018 and FY 2019 and published starting in the FY 2019 Performance Plan.
***Key Performance Indicators that are new may not have historical data and may only have FY 2019 targets.





FY 2019 Proposed Budget and Financial Plan - Congressional Submission Commission on Judicial Disabilities and Tenure
C-79

www.cjdt.dc.gov


Commission on Judicial Disabilities and Tenure FY 2019 Proposed Budget and Financial Plan - Congressional Submission
C-80



FY 2019 Proposed Budget and Financial Plan - Congressional Submission Commission on Judicial Disabilities and Tenure
C-81



Commission on Judicial Disabilities and Tenure FY 2019 Proposed Budget and Financial Plan - Congressional Submission
C-82



Page intentionally left blank



Commission on Judicial Disabilities and Tenure FY 2019 Proposed Budget and Financial Plan - Congressional Submission
C-84



FY 2019 Proposed Budget and Financial Plan - Congressional Submission Commission on Judicial Disabilities and Tenure
C-85





FY 2019 Proposed Budget and Financial Plan - Congressional Submission Judicial Nomination Commission
C-87

www.jnc.dc.gov


Judicial Nomination Commission FY 2019 Proposed Budget and Financial Plan - Congressional Submission
C-88



FY 2019 Proposed Budget and Financial Plan - Congressional Submission Judicial Nomination Commission
C-89



Judicial Nomination Commission FY 2019 Proposed Budget and Financial Plan - Congressional Submission
C-90



Page intentionally left blank



Judicial Nomination Commission FY 2019 Proposed Budget and Financial Plan - Congressional Submission
C-92

Agency Performance Plan*
The Judicial Nomination Commission (JNC) has the following strategic objectives for FY 2019:
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Performance Plan Endnotes:
*For more information about the structure and components of FY 2019 draft performance plans, please see the FY 2019 Proposed Budget and Financial Plan, Volume 1,
Appendix E.
**We've revisited a project to standardize District wide measures for the Objective “Create and maintain a highly efficient, transparent and responsive District government”.
New measures will be tracked in FY 2018 and FY 2019 and published starting in the FY 2019 Performance Plan.
***Key Performance Indicators that are new may not have historical data and may only have FY 2019 targets.
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Office of Police Complaints
www.policecomplaints.dc.gov
Telephone: 202-727-3838

The mission of the Office of Police Complaints (OPC) is to increase 
public confidence in the police and promote positive community-police 
interactions.
Summary of Services
OPC receives, investigates, adjudicates, and mediates police misconduct complaints filed by the public 
against the Metropolitan Police Department (MPD) and the D.C. Housing Authority (DCHA) police 
officers. In addition to these responsibilities, the agency issues policy recommendations to the Mayor, the 
Council of the District of Columbia, and the Chiefs of Police of MPD and DCHA’s Office of Public Safety 
(OPS) proposing reforms that will promote greater police accountability by reducing the level of 
police misconduct or improving the citizen complaint process.

The agency’s FY 2019 proposed budget is presented in the following tables:
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Program Description
The Office of Police Complaints (OPC) operates through the following 4 programs:

Complaint Resolution – investigates, adjudicates, and mediates misconduct complaints against sworn
officers of the Metropolitan Police Department (MPD) and the Office of Public Safety (OPS) in a fair,
impartial, and timely manner.

This program includes the following 3 activities:

• Investigation – investigates and produces reports related to complaints of misconduct against sworn
MPD and OPS officers;

• Adjudication – renders final determinations of police misconduct complaints against sworn officers of
MPD and OPS; and

• Mediation – provides a forum for complainants and subject officers to interact and develop a better
awareness and understanding of the incident that led to the filing of a misconduct complaint and, if
possible, reach an agreement to resolve the conflict.

Public Relations – informs and educates the public through outreach concerning OPC’s mission, authority,
and processes to ensure that the agency's services can be fully accessed; and performs liaison functions
between the office, other District agencies, and the public.
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Agency Performance Plan*
Office of Police Complaints (OPC) has the following strategic objectives for FY 2019:
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Performance Plan Endnotes:
*For more information about the structure and components of FY 2019 draft performance plans, please see the FY 2019 Proposed Budget and Financial Plan, Volume 1,
Appendix E.
**We've revisited a project to standardize District wide measures for the Objective “Create and maintain a highly efficient, transparent and responsive District government”.
New measures will be tracked in FY 2018 and FY 2019 and published starting in the FY 2019 Performance Plan.
***Key Performance Indicators that are new may not have historical data and may only have FY 2019 targets.
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District of Columbia Sentencing
Commission
www.scdc.dc.gov
Telephone: 202-727-8822

The mission of the District of Columbia Sentencing Commission (the
Commission) is to implement, monitor, and support the District’s
voluntary sentencing guidelines; promote fair and consistent
sentencing policies; increase public understanding of sentencing
policies and practices; and evaluate the effectiveness of the guidelines
system in order to recommend changes based on actual sentencing and
corrections practice and research.

Summary of Services
The Commission advises the District of Columbia on policy matters related to criminal law, sentencing, and
corrections policy. The Sentencing and Criminal Code Revision Commission Amendment Act of 2007
established permanent voluntary felony sentencing guidelines and requires the Commission to monitor and
make adjustments as needed to promote sentencing policies that limit unwarranted disparity, while allowing
adequate judicial discretion and proportionality. The sentencing guidelines provide recommended sentences
that enhance fairness so that offenders, victims, the community, and all parties will understand the sentence,
and sentences will be both more predictable and consistent. The Commission provides analysis of sentencing
trends and guideline compliance to the public and its representatives to assist in identifying sentencing
patterns for felony convictions.

The agency’s FY 2019 proposed budget is presented in the following tables:
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Table FZ0-2
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Table FZ0-3
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Table FZ0-4

Program Description
The District of Columbia Sentencing Commission operates through the following 2 programs:

Data Collection, Analysis, and Implementation – undertakes sentencing-related research for the
Commission and the Council; monitors and evaluates sentencing practices and trends in the District; and
provides the sentencing guideline manual, assistance with the application of the guidelines, and training for
criminal justice professional to effectively and efficiently work within a structured sentencing system.

This program contains the following 5 activities:

• ACS Offense and Offender Sentencing Database – transfers data electronically from the court into the
agency’s database, which includes both historic and real-time sentencing information. Criminal history
information provided by Court Services and Offender Supervision Agency (CSOSA) is integrated into
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Agency Performance Plan*
The District of Columbia Sentencing Commission (the Commission) has the following strategic objectives for
FY 2019:
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Performance Plan Endnotes:
*For more information about the structure and components of FY 2019 draft performance plans, please see the FY 2019 Proposed Budget and Financial Plan, Volume 1,
Appendix E.
**We've revisited a project to standardize District wide measures for the Objective “Create and maintain a highly efficient, transparent and responsive District government”.
New measures will be tracked in FY 2018 and FY 2019 and published starting in the FY 2019 Performance Plan.
***Key Performance Indicators that are new may not have historical data and may only have FY 2019 targets.



FY 2019 Proposed Budget and Financial Plan - Congressional Submission Criminal Code Reform Commission
C-115

(MA0)

Criminal Code Reform Commission
https://ccrc.dc.gov
Telephone: 202-442-8715

The mission of the Criminal Code Reform Commission (CCRC) is to
develop comprehensive recommendations to reform the District’s
criminal offenses and to enable the adoption of Title 22 as an enacted
title of the D.C. Code.

Summary of Services
The Commission is an independent agency that provides recommendations on legislative changes to criminal
statutes to the Council and Mayor. Pursuant to legislation, the CCRC is a temporary agency.

The agency’s FY 2019 proposed budget is presented in the following tables:
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Agency Performance Plan*
The Office of the Chief Medical Examiner (OCME) has the following strategic objectives for FY 2019:
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Performance Plan Endnotes:
*For more information about the structure and components of FY 2019 draft performance plans, please see the FY 2019 Proposed Budget and Financial Plan, Volume 1,
Appendix E.
**We've revisited a project to standardize District wide measures for the Objective “Create and maintain a highly efficient, transparent and responsive District government”.
New measures will be tracked in FY 2018 and FY 2019 and published starting in the FY 2019 Performance Plan.
***Key Performance Indicators that are new may not have historical data and may only have FY 2019 targets.
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Office of Administrative Hearings
www.oah.dc.gov
Telephone: 202-442-9094

The mission of the Office of Administrative Hearings (OAH) is to
provide the District of Columbia’s citizens and government agencies
with a fair, efficient, and effective forum to manage and resolve
administrative disputes.

Summary of Services
OAH is an impartial, independent agency that adjudicates cases for over 40 District of Columbia agencies,
boards, and commissions. OAH holds hearings, conducts mediations, and provides other adjudication services
to resolve disputes arising under the District’s laws and regulations.

The agency’s FY 2019 proposed budget is presented in the following tables:
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Agency Performance Plan*
The Office of Administrative Hearings (OAH) has the following strategic objectives for FY 2019:
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Performance Plan Endnotes:
*For more information about the structure and components of FY 2019 draft performance plans, please see the FY 2019 Proposed Budget and Financial Plan, Volume 1,
Appendix E.
**We've revisited a project to standardize District wide measures for the Objective “Create and maintain a highly efficient, transparent and responsive District government”.
New measures will be tracked in FY 2018 and FY 2019 and published starting in the FY 2019 Performance Plan.
***Key Performance Indicators that are new may not have historical data and may only have FY 2019 targets.
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FY 2019 Proposed Budget Changes
The Criminal Justice Coordinating Council’s (CJCC) proposed FY 2019 gross budget is $4,210,327, which
represents a 20.7 percent increase over its FY 2018 approved gross budget of $3,487,191. The budget is
comprised of $1,654,930 in Local funds, $2,300,000 in Federal Payments, $150,000 in Federal Grant funds,
and $105,397 in Intra-District funds.

Recurring Budget
The FY 2019 budget for the Criminal Justice Coordinating Council (CJCC) includes a reduction of $370,000
to account for the removal of one-time funding appropriated in FY 2018 to cover JUSTIS software licensing
costs and upgrades in the Integrated Information Sharing System.

Mayor’s Proposed Budget
Cost-of-Living Adjustment: CCJC’s budget proposal includes cost-of-living adjustments (COLA) of
$14,122 in Local, $54,035 in Federal Payment, and $2,397 in Intra-District funds.

Agency Request – Increase: In Local funds, CJCC’s proposed budget includes a net increase of $19,322 in
nonpersonal services primarily due to increases in the Integrated Information System and Automated System
Management (ASMP) programs. The increase in the Integrated Information System program will support
maintenance and repair services for the Justice Information System (JUSTIS), while the increase in the ASMP
program supports the reallocation of an OCTO Fixed Costs Assessment from Federal Payments. In addition,
the proposed budget includes an increase to align personal services and Fringe Benefits budget with projected
costs.

In Federal Payment funds, CJCC's proposed budget increased by $74,875 and 0.11 FTE in the Research
Analysis and Evaluation program to align personal services and Fringe Benefits with projected costs.

In Intra-District funds, the proposed budget includes a net increase of $12,207 in nonpersonal services in
the Collaboration and Planning Across Justice Agencies program to support training and technical assistance
to CJCC partners, and an increase of $5,793 in personal services to support the alignment of resources to meet
projected costs and attain operational goals and priorities.

Agency Request – Decrease: In Local funds, CJCC's proposed budget decreased by $11,797 in personal
services across multiple programs in order to align the budget with projected salary and Fringe Benefits
costs.

In Federal Payment funds, CJCC's proposed budget reflects a decrease of $128,909 in nonpersonal services
due to a reduction in the Integrated Information System program for maintenance and repairs for JUSTIS,
Office Support in the Topical Work Groups program, and the reallocation of Fixed Costs for the OCTO
Assessment to Local funds.

Lastly, CJCC's proposed Private Grant funds budget decreased by $14,409 and 0.1 FTE in the
Collaboration and Planning Across Justice Agencies program to reflect the elimination of the Annie E. Casey
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Agency Performance Plan*
The Criminal Justice Coordinating Council (CJCC) has the following strategic objectives for FY 2019:
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Performance Plan Endnotes:
*For more information about the structure and components of FY 2019 draft performance plans, please see the FY 2019 Proposed Budget and Financial Plan, Volume 1,
Appendix E.
**We've revisited a project to standardize District wide measures for the Objective “Create and maintain a highly efficient, transparent and responsive District government”.
New measures will be tracked in FY 2018 and FY 2019 and published starting in the FY 2019 Performance Plan.
***Key Performance Indicators that are new may not have historical data and may only have FY 2019 targets.
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Agency Performance Plan*
The Office of Unified Communications (OUC) has the following strategic objectives for FY 2019:
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 MPD and FEMS users in the field.
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Performance Plan Endnotes:
*For more information about the structure and components of FY 2019 draft performance plans, please see the FY 2019 Proposed Budget and Financial Plan, Volume 1,
Appendix E.
**We've revisited a project to standardize District wide measures for the Objective “Create and maintain a highly efficient, transparent and responsive District government”.
New measures will be tracked in FY 2018 and FY 2019 and published starting in the FY 2019 Performance Plan.
***Key Performance Indicators that are new may not have historical data and may only have FY 2019 targets.
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Homeland Security Grants

Homeland Security Grants records Intra-District budget authority
provided from multi-year grants from the Department of Homeland
Security. These grants are under the purview of the Director of the
District’s Homeland Security and Emergency Management Agency.
Prior to FY 2005, Intra-District authority was provided within individual agency budgets. Until FY 2014, the
Intra-District budget authority for homeland security was provided at the request of the Director of the
Homeland Security and Emergency Management Agency and was reflected as revised budget. Effective FY
2014, available unspent, unobligated multi-year Intra-District budget authority will be provided during budget
formulation.

The agency’s FY 2019 proposed budget is presented in the following tables:



Homeland Security Grants FY 2019 Proposed Budget and Financial Plan - Congressional Submission
C-178

Table FT0-2
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Table FT0-3



FY 2019 Proposed Budget and Financial Plan - Congressional Submission Homeland Security Grants
C-179

Table FT0-4
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Table FT0-4

Program Description
Homeland Security Grants operates through the following 3 programs:

Homeland Security Grants (Public Safety) – homeland security grants given to agencies that fall under the
Public Safety and Justice appropriation title.

This program contains the following 2 activities:

• Homeland Security Grants (Police) – homeland security grants given to the Metropolitan Police
Department; and

• Homeland Security Grants (OUC) – homeland security grants given to the Office of Unified
Communications.

Homeland Security Grants (Human Support) – homeland security grants given to agencies that fall under
the Human Support Services appropriation title.

This program contains the following activity:

• Homeland Security Grants (Health) – homeland security grants given to the Department of Health.

Homeland Security Grants (Public Works) – homeland security grants given to agencies that fall under the
Public Works appropriation title.

This program contains the following activity:

• Homeland Security Grants (DDOT) – homeland security grants given to the District Department of
Transportation.

Program Structure Change
Homeland Security Grants has no program structure changes in the FY 2019 proposed budget.
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Department of Forensic Sciences
www.dfs.dc.gov
Telephone: 202-727-8267

The mission of the Department of Forensic Sciences (DFS) is to
produce high-quality, timely, accurate, and reliable forensic science
with the use of the best available technology and practices, unbiased
science, and transparency with the overall goal of enhancing public
health and safety.

Summary of Services
DFS provides independent analysis of evidence and samples submitted by agencies within the District of
Columbia and its federal neighbors. The Forensic Science Laboratory division analyzes evidence submitted
from criminal cases, including DNA, fingerprints, and firearms. DFS also provides expert witness testimony
in defense of their analytical reports in the District’s courts of law. The Public Health Laboratory division
provides diagnostic and analytical testing for biological pathogens and chemical agents from clinical,
environmental, or food sources and provides emergency response testing. The Crime Scene Sciences division
collects, analyzes, processes, and preserves evidence found at crime scenes in the District. The DFS
Directorate supports the work of the entire agency through strategic direction, training, quality assurance,
research, recruitment and hiring of personnel, information technology, data management, fleet management,
procurement, and other administrative support services.

The agency’s FY 2019 proposed budget is presented in the following tables:
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Division Description
The Department of Forensic Sciences operates through the following 4 divisions:

Forensic Science Laboratory – provides independent scientific examinations and analysis to stakeholders
submitting physical evidence in criminal cases, providing these services to District government agencies and
neighboring federal agencies.

This division contains the following 2 activities:

• Administrative and Support Services – provides administrative support for the needs of the Forensic
Science Laboratory division; and

• Laboratory Services – provides analysis of fingerprints, firearms, ammunition, blood, and other tissue
samples for identification in criminal investigations.

Public Health Laboratory – provides testing of biological and chemical samples that relate to public health
and safety, such as infectious diseases, hazardous chemicals, or biological contamination, up to and including
biological or chemical terrorist attacks.

This division contains the following 2 activities:

• Administrative and Support Services – provides administrative and ancillary support services for the
Public Health Laboratory division; and
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Agency Performance Plan*
The Department of Forensic Sciences (DFS) has the following strategic objectives for FY 2019:
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Performance Plan Endnotes:
*For more information about the structure and components of FY 2019 draft performance plans, please see the FY 2019 Proposed Budget and Financial Plan, Volume 1,
Appendix E.
**We've revisited a project to standardize District wide measures for the Objective “Create and maintain a highly efficient, transparent and responsive District government”.
New measures will be tracked in FY 2018 and FY 2019 and published starting in the FY 2019 Performance Plan.
***Key Performance Indicators that are new may not have historical data and may only have FY 2019 targets.
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Agency Performance Plan*
Corrections Information Council (CIC) has the following strategic objectives for FY 2019:
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Performance Plan Endnotes:
*For more information about the structure and components of FY 2019 draft performance plans, please see the FY 2019 Proposed Budget and Financial Plan, Volume 1,
Appendix E.
**We've revisited a project to standardize District wide measures for the Objective “Create and maintain a highly efficient, transparent and responsive District government”.
New measures will be tracked in FY 2018 and FY 2019 and published starting in the FY 2019 Performance Plan.
***Key Performance Indicators that are new may not have historical data and may only have FY 2019 targets.
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Agency Performance Plan*
The Office of Victim Services and Justice Grants (OVSJG) has the following strategic objectives for FY
2019:
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Performance Plan Endnotes:
*For more information about the structure and components of FY 2019 draft performance plans, please see the FY 2019 Proposed Budget and Financial Plan, Volume 1,
Appendix E.
**We've revisited a project to standardize District wide measures for the Objective “Create and maintain a highly efficient, transparent and responsive District government”.
New measures will be tracked in FY 2018 and FY 2019 and published starting in the FY 2019 Performance Plan.
***Key Performance Indicators that are new may not have historical data and may only have FY 2019 targets.
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Office of the Deputy Mayor for Public
Safety and Justice
http://dmpsj.dc.gov
Telephone: 202-724-5400

The mission of the Office of the Deputy Mayor for Public Safety and
Justice is to provide direction, guidance, support, and coordination to
the District’s public safety agencies to develop and lead interagency
public safety initiatives that improve the quality of life in the District’s
neighborhoods.

Summary of Services
The Office of the Deputy Mayor for Public Safety and Justice was created in January 2011 to provide
guidance, support, and coordination of public safety and justice agencies of the District. In the FY 2012
budget, the role of the agency was expanded to include oversight of service programs that had previously
operated as independent agencies. In the FY 2016 budget, some of these programs were moved to the Office
of Victim Services and Justice Grants and the Corrections Information Council.

The agency’s FY 2019 proposed budget is presented in the following tables:
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Table FQ0-2
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Table FQ0-3

Table FQ0-4
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Agency Performance Plan
The Office of the Deputy Mayor for Public Safety and Justice (DMPSJ) has the following strategic objectives
for FY 2019:
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Performance Plan Endnotes:
*For more information about the structure and components of FY 2019 draft performance plans, please see the FY 2019 Proposed Budget and Financial Plan, Volume 1,
Appendix E.
**We've revisited a project to standardize District wide measures for the Objective “Create and maintain a highly efficient, transparent and responsive District government”.
New measures will be tracked in FY 2018 and FY 2019 and published starting in the FY 2019 Performance Plan.
***Key Performance Indicators that are new may not have historical data and may only have FY 2019 targets.




	Volume 2 - FY 2019 Proposed Budget and Financial Plan - Agency Budget Chapters  - Part 1
	Frontmatter
	Organizational Chart
	Table of Contents
	How to Read the FY 2019 Proposed Budget and Financial Plan
	Agency Budget Chapters
	A. Governmental Direction and Support
	Council of the District of Columbia (AB0)
	Office of the District of Columbia Auditor (AC0)
	Advisory Neighborhood Commissions (DX0)
	Uniform Law Commission (AL0)
	Office of the Mayor (AA0)
	Mayor’s Office of Legal Counsel (AH0)
	Office of the Senior Advisor (AI0)
	Office of the Secretary (BA0)
	Office of the City Administrator (AE0)
	Office of the Deputy Mayor for Greater Economic Opportunity (EM0)
	D.C. Office of Risk Management (RK0)
	D.C. Department of Human Resources (BE0)
	Office of Disability Rights (JR0)
	Captive Insurance Agency (RJ0)
	Office of Finance and Resource Management (AS0)
	Office of Contracting and Procurement (PO0)
	Purchase Card Transactions (PX0)
	Office of the Chief Technology Officer (TO0)
	Department of General Services (AM0)
	Contract Appeals Board (AF0)
	Board of Elections (DL0)
	Office of Campaign Finance (CJ0)
	Public Employee Relations Board (CG0)
	Office of Employee Appeals (CH0)
	Metropolitan Washington Council of Governments (EA0)
	Office of the Attorney General for the District of Columbia (CB0)
	D.C. Board of Ethics and Government Accountability (AG0)
	Statehood Initiatives (AR0)
	Office of the Inspector General (AD0)
	Office of the Chief Financial Officer (AT0)

	B. Economic Development and Regulation
	Office of the Deputy Mayor for Planning and Economic Development (EB0)
	Office of Planning (BD0)
	Department of Small and Local Business Development (EN0)
	Office of Cable Television, Film, Music, and Entertainment (CI0)
	Office of Zoning (BJ0)
	Department of Housing and Community Development (DB0)
	Department of Employment Services (CF0)
	Real Property Tax Appeals Commission (DA0)
	Department of Consumer and Regulatory Affairs (CR0)
	Office of the Tenant Advocate (CQ0)
	Commission on the Arts and Humanities (BX0)
	Alcoholic Beverage Regulation Administration (LQ0)
	Public Service Commission (DH0)
	Office of the People's Counsel (DJ0)
	Department of Insurance, Securities, and Banking (SR0)
	Housing Authority Subsidy (HY0)
	Housing Production Trust Fund Subsidy (HP0)
	Business Improvement Districts Transfer (ID0)

	C. Public Safety and Justice
	Metropolitan Police Department (FA0)
	Fire and Emergency Medical Services Department (FB0)
	Police Officers’ and Fire Fighters’ Retirement System (FD0)
	Department of Corrections (FL0)
	District of Columbia National Guard (FK0)
	Homeland Security and Emergency Management Agency (BN0)
	Commission on Judicial Disabilities and Tenure (DQ0)
	Judicial Nomination Commission (DV0)
	Office of Police Complaints (FH0)
	District of Columbia Sentencing Commission (FZ0)
	Criminal Code Reform Commission (MA0)
	Neighborhood Safety and Engagement (NS0)
	Office of the Chief Medical Examiner (FX0)
	Office of Administrative Hearings (FS0)
	Criminal Justice Coordinating Council (FJ0)
	Office of Unified Communications (UC0)
	Homeland Security Grants (FT0)
	Department of Forensic Sciences (FR0)
	Corrections Information Council (FI0)
	Office of Victim Services and Justice Grants (FO0)
	Office of the Deputy Mayor for Public Safety and Justice (FQ0)





 
 
    
   HistoryItem_V1
   TrimAndShift
        
     Range: current page
     Trim: fix size 8.500 x 11.000 inches / 215.9 x 279.4 mm
     Shift: none
     Normalise (advanced option): 'original'
     Keep bleed margin: no
      

        
     D:20180710190413
      

        
     24
            
       D:20180710161844
       792.0000
       US Letter
       Blank
       612.0000
          

     Tall
     1
     0
     No
     1360
     513
     None
     Left
     4.5000
     -2.1600
            
                
         Both
         258
         CurrentPage
         277
              

       CurrentAVDoc
          

     Uniform
     432.0000
     Bottom
      

        
     QITE_QuiteImposingPlus4
     Quite Imposing Plus 4.0j
     Quite Imposing Plus 4
     1
      

        
     0
     772
     0
     1
      

   1
  

    
   HistoryItem_V1
   TrimAndShift
        
     Range: all pages
     Trim: fix size 8.500 x 11.000 inches / 215.9 x 279.4 mm
     Shift: none
     Normalise (advanced option): 'original'
     Keep bleed margin: no
      

        
     D:20180710190450
      

        
     24
            
       D:20180710161844
       792.0000
       US Letter
       Blank
       612.0000
          

     Tall
     1
     0
     No
     1360
     513
     None
     Left
     4.5000
     -2.1600
            
                
         Both
         258
         AllDoc
         277
              

       CurrentAVDoc
          

     Uniform
     432.0000
     Bottom
      

        
     QITE_QuiteImposingPlus4
     Quite Imposing Plus 4.0j
     Quite Imposing Plus 4
     1
      

        
     0
     772
     771
     772
      

   1
  

    
   HistoryItem_V1
   TrimAndShift
        
     Range: From page 45 to page 329
     Trim: none
     Shift: move up by 9.00 points
     Normalise (advanced option): 'original'
     Keep bleed margin: no
      

        
     D:20180710191241
      

        
     24
            
       D:20180710161844
       792.0000
       US Letter
       Blank
       612.0000
          

     Tall
     1
     0
     No
     1360
     513
     Fixed
     Up
     9.0000
     -2.1600
            
                
         Both
         45
         SubDoc
         329
              

       CurrentAVDoc
          

     None
     432.0000
     Bottom
      

        
     QITE_QuiteImposingPlus4
     Quite Imposing Plus 4.0j
     Quite Imposing Plus 4
     1
      

        
     771
     772
     328
     285
      

   1
  

    
   HistoryItem_V1
   TrimAndShift
        
     Range: From page 333 to page 544
     Trim: none
     Shift: move up by 9.00 points
     Normalise (advanced option): 'original'
     Keep bleed margin: no
      

        
     D:20180710191251
      

        
     24
            
       D:20180710161844
       792.0000
       US Letter
       Blank
       612.0000
          

     Tall
     1
     0
     No
     1360
     513
     Fixed
     Up
     9.0000
     -2.1600
            
                
         Both
         333
         SubDoc
         544
              

       CurrentAVDoc
          

     None
     432.0000
     Bottom
      

        
     QITE_QuiteImposingPlus4
     Quite Imposing Plus 4.0j
     Quite Imposing Plus 4
     1
      

        
     771
     772
     543
     212
      

   1
  

    
   HistoryItem_V1
   TrimAndShift
        
     Range: From page 547 to page 771
     Trim: none
     Shift: move up by 9.00 points
     Normalise (advanced option): 'original'
     Keep bleed margin: no
      

        
     D:20180710191302
      

        
     24
            
       D:20180710161844
       792.0000
       US Letter
       Blank
       612.0000
          

     Tall
     1
     0
     No
     1360
     513
    
     Fixed
     Up
     9.0000
     -2.1600
            
                
         Both
         547
         SubDoc
         771
              

       CurrentAVDoc
          

     None
     432.0000
     Bottom
      

        
     QITE_QuiteImposingPlus4
     Quite Imposing Plus 4.0j
     Quite Imposing Plus 4
     1
      

        
     771
     772
     770
     225
      

   1
  

 HistoryList_V1
 qi2base





