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D.C. Office on Aging
www.dcoa.dc.gov
Telephone: 202-724-5622

The mission of the District of Columbia Office on Aging (DCOA) is
to advocate, plan, implement, and monitor programs in health,
education, employment, and social services that promote longevity,
independence, dignity, and choice for older District residents (age
60 plus), persons living with disabilities (age 18 to 59), and their
caregivers.

Summary of Services
DCOA provides consumer information, assistance, outreach for District seniors, people with disabilities,
and caregivers so that they can be better informed about aging issues, improve their quality of life, and
maintain their independence. The agency also offers home health, adult day care, nutrition, case
management, residential facilities, elder rights assistance, health promotion, wellness, counseling, legal,
recreation, transportation, and caregiver services and supports to facilitate aging in place.

The agency’s FY 2017 proposed budget is presented in the following tables:
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SUBTOTAL (9300) IN-HOME AND 
CONTINUING CARE PROGRAM



Program Description
The District of Columbia Office on Aging operates through the following 4 programs:

Consumer Information, Assistance and Outreach – provides information, assistance, and outreach for
a variety of long-term care needs to older adults, persons living with disabilities, and caregivers regarding
long-term care services and supports offered in the District.

This program contains the following 3 activities:

• Community Outreach and Special Events – provides socialization, information, and recognition
services for District residents age 60 or older, persons living with a disability between the ages of 18
and 59, and caregivers in order to combat social isolation, increase awareness of services provided,
and project a positive image of aging;
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• Advocacy and Elder Rights – provides legal support and advocacy for elder rights for District
residents age 60 or older that need assistance with relevant state laws, long-term planning, or
complaint resolution between residents/families and nursing homes and other community residential
facilities for seniors; and

• Assistance and Referral Services – provides information on, connection to, and assistance with
accessing home and community-based services, long-term care options, and public benefits for
District residents age 60 or older, persons with a disability between the ages of 18 and 59, and
caregivers.

Home and Community-Based Support – provides services for District residents who are 60 years of
age or older so that they can live as independently as possible in the community including health
promotion, case management services, nutrition, homemaker assistance, wellness, counseling,
transportation, and recreation activities.

This program contains the following 7 activities:

• In-Home Services – provides home health and homemaker services for District residents 60 years
of age and older to help manage activities of daily living;

• Lead Agencies and Case Management – provides core services and supports, such as case
management and counseling services, for District residents age 60 or older, persons living with a
disability between the ages of 18 and 59, and caregivers;

• Senior Wellness Centers/Fitness – provides socialization, physical fitness, and programs that
promote healthy behavior and awareness for District residents age 60 or older;

• Supportive Residential Services – provides emergency shelter, supportive housing, and
aging-in-place programs;

• Caregivers Support – provides caregiver education and training, respite, stipends, and
transportation services to eligible caregivers;

• Transportation – provides transportation to life-sustaining medical appointments and group social
and recreational activities for District residents age 60 or older; and

• Day Programs – provides day programs through adult day health and senior centers, which allow
District residents age 60 or older to have socialization and access to core services.

Nutrition Services – provides meals, food, and nutrition assistance to District residents 60 and over to
maintain or improve their health and remain independent in the community.

This program contains the following 4 activities:

• Congregate Meals – provides meals in group settings such as senior wellness centers, senior
housing buildings, and recreation centers for District residents age 60 or older;

• Home-Delivered Meals – provides District residents age 60 or older who are frail, home-bound, or
otherwise isolated with meals delivered directly to their home;

• Nutrition Supplements – provides nutrition supplements each month for District residents 60 and
over who are unable to obtain adequate nutrition from food alone; and

• Commodities and Farmers Market – the Commodity Supplemental Food Program provides a
monthly bag of healthy, shelf-stable foods to low-income District residents; and the Senior Farmers
Market Nutrition Program provides vouchers to participants in the Commodity Supplemental Food
Program to purchase fresh produce at local farmers markets.

Agency Management – provides for administrative support and the required tools to achieve operational
and programmatic results. This program is standard for all agencies using performance-based budgeting.

Program Structure Change
The proposed program structure changes are provided in the Agency Realignment appendix to the 
proposed budget, which is located at www.cfo.dc.gov on the Annual Operating Budget and Capital Plan 
page.



FY 2017 Proposed Budget Changes
The District of Columbia Office on Aging’s (DCOA) proposed FY 2017 gross budget is $40,480,229,
which represents a 1.8 percent decrease from its FY 2016 approved gross budget of $41,212,882. The
budget is comprised of $30,049,387 in Local funds, $7,731,645 in Federal Grant funds, $1,037,479 in
Federal Medicaid Payments, and $1,661,717 in Intra-District funds.

The Current Services Funding Level (CSFL) is a Local funds ONLY representation of the true cost of 
operating District agencies, before consideration of policy decisions. The CSFL reflects changes from the 
FY 2016 approved budget across multiple programs, and it estimates how much it would cost an agency to 
continue its current programs and operations into the following fiscal year. The FY 2017 CSFL 
adjustments to the FY 2016 Local funds budget are described in table 5 of this agency's budget chapter. 
Please see the CSFL Development section within Volume 1: Executive Summary for more information 
regarding the methodology used and components that comprise the CSFL. 

Current Services Funding Level
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DCOA’s FY 2017 CSFL budget is $31,347,913, which represents a $21,152, or 0.1 percent, decrease
from the FY 2016 approved Local funds budget of $31,369,065.

CSFL Assumptions
The FY 2017 CSFL calculated for DCOA included adjustment entries that are not described in detail on
table 5. These adjustments include a reduction of $300,000 to account for the removal of one-time
funding appropriated in FY 2016 for home-delivered meal services for seniors and a feasibility study and
plan for a virtual Senior Wellness Center. Additionally, adjustments were made for increases of $114,822
in personal services to account for Fringe Benefit costs based on trend and comparative analyses, the
impact of cost-of-living adjustments, and approved compensation agreements, and an increase of
$118,601 in nonpersonal services based on the Consumer Price Index factor of 2.3 percent. CSFL funding
for DCOA also includes an increase of $45,425 for the Fixed Costs Inflation Factor to account for
projected estimates for Fleet services.

Agency Budget Submission
In FY 2017, the District of Columbia Office on Aging (DCOA) realigned its resources and budgetary
programs to ensure that the agency will continue to provide congregate and home delivered meals to
seniors in the District, as well as dietary and nutrition education guidance.

Increase: DCOA’s Local funds budget proposal includes an increase of $6,154,010 to support the
realignment of the agency's program including the establishment of the Nutrition program. Specifically,
this adjustment supports the contractual services costs associated with food vendors that produce and
deliver meals to homebound seniors.

DCOA’s Federal Grant funds proposed budget includes an increase of $4,485,976 in the Nutrition
program based on the reallocation of projected Nutrition Services grant awards. This funding enables
DCOA to continue to provide congregate and home delivered meals, food, and nutrition assistance to
District residents aged 60 or older.

Beginning in FY 2017, DCOA will perform Medicaid administrative functions, such as enrolling
beneficiaries in the Waiver for the Elderly and Persons with Disabilities and Adult Day Health programs
with the Department of Health Care Finance (DHCF). These services will be reflected in the agency’s
newly established Federal Medicaid Payments budget, which is allocated across multiple programs in the
amount of $1,037,479 and 11.3 FTEs.

Decrease: The proposed Local funds budget reflects a net reduction of $7,407,926 and 3.0 FTEs across
multiple programs. This reduction comprises increases of $1,382,205 and 13.5 FTEs in multiple
programs, offset by net decreases of $8,790,131 and 16.5 FTEs. This adjustment involves the elimination
of funding from the In-Home and Continuing Care program to fund the newly created Nutrition program.

DCOA’s Federal Grant funds budget reflects a net reduction of $4,569,140 and 5.0 FTEs across
multiple programs. This amount combines net reductions of $2,638,031 and 5.0 FTEs from the Home and
Community Based Support program and $2,369,098 in the In-home and Continuing Care program, offset
by a net increase of $437,988 in multiple programs to support the agency’s new programmatic priorities.

In Intra-District funds, the proposed budget supports the Memoranda of Understanding (MOUs) with
the Department of Health Care Finance (DHCF) to provide services for the Long-Term Care for
Ombudsman program and with the Department on Disability Services (DDS) to provide nursing home
quality care for seniors with visual and hearing challenges. A net decrease of $367,291 and the
elimination of 1.3 FTEs aligns the budget with the projected revenues from these MOUs.

Mayor's Proposed Budget
Reduce: The District of Columbia Office on Aging’s budget proposal in Local funds reflects a reduction
of $44,610 across multiple programs to reflect the reduction in funding that supports sub-grantee awards.
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