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Office of Disability Rights
www.odr.dc.gov
Telephone: 202-724-5055

The mission of the Office of Disability Rights (ODR) is to ensure
that every program, service, benefit, and activity operated or funded
by the District of Columbia is fully accessible to, and usable by,
qualified people with disabilities, with or without reasonable
accommodations or modifications.

Summary of Services
ODR is responsible for oversight of the District’s obligations under the Americans with Disabilities Act
(ADA), as well as other federal and local disability rights laws. ODR provides technical assistance,
training, informal dispute resolution, policy guidance, and expertise on disability rights issues to District
agencies and the disability community. ODR coordinates the ADA compliance efforts of all District
agencies and works with agency ADA coordinators to ensure that the District is responsive to the needs of
the disability community and employees with disabilities.

The agency’s FY 2017 proposed budget is presented in the following tables:
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Program Description
The Office of Disability Rights operates through the following 2 programs:

Disability Rights – promotes the accessibility of District of Columbia government programs and services
for individuals with disabilities by coordinating and overseeing a District-wide compliance program.

This program contains the following 6 activities:

• Operations – provides overall direction, leadership, and coordination of, and guidance on, activities
related to the centralized administrative support system; establishes procedures and protocols for
unified operations within the agency; and assists in facilities management;

_____________________________________________________________________________________________________________________ 
FY 2017 Proposed Budget and Financial Plan - Congressional Submission

 
Office of Disability Rights 

A-115



Training and Technical Assistance – provides ongoing training and technical assistance to the
agency’s ADA coordinators and personnel;

• Public Information and Outreach – provides information through published literature, and
provides assistance and referrals to individuals who have questions about disability rights or are
experiencing obstacles to receiving services;

• Evaluation and Compliance – evaluates the District’s compliance with the ADA, section 504 of
the Rehabilitation Act, and the disability rights provisions of the Human Rights Act; reports
deficiencies to the Office of Human Rights; makes recommendations for addressing deficiencies to
the Mayor; and coordinates, facilitates, and supports the Mayor’s Committee on Persons with
Disabilities;

• Investigations – provides informal dispute resolution into actions or inactions of agencies in alleged
violation of the ADA, the District of Columbia Disability Rights Protection Act, other federal
disability civil rights legislation, and other disability-related civil rights legislation; and

• State Developmental Disabilities Council (DDC) – houses the District of Columbia
Developmental Disabilities Council (DDC) and D.C. Commission on Persons with Disabilities
(DCCPD). The DDC is a Mayoral appointed body established in accordance with the mandates of
the D.C. Developmental Disabilities Basic State Grant Program. It is an independent,
community-based advisory committee funded by the Administration on Intellectual and
Developmental Disabilities (AIDD), U.S. Department of Health and Human Services. It is charged
with identifying and addressing the most pressing needs of people with developmental disabilities in
the District. The DCCPD advocates on behalf of persons with disabilities and their families to
promote inclusive communities and service delivery systems and to provide opportunities for public
input, outreach, and education. The DCCPD also facilitates ODR’s collaboration with the Office of
Human Rights, the Department on Disability Services, and all other agencies, boards, and
commissions of the District of Columbia that affect the lives of residents with disabilities to
comprehensively implement ADA compliance and training programs.

Agency Management – provides for administrative support and the required tools to achieve operational
and programmatic results. This program is standard for all agencies using performance-based budgeting.

Program Structure Change
The Office of Disability Rights has no program structure changes in the FY 2017 proposed budget.

•
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FY 2017 Proposed Budget Changes
The Office of Disability Rights’ (ODR) proposed FY 2017 gross budget is $1,769,855, which represents a
3.3 percent increase over its FY 2016 approved gross budget of $1,713,394. The budget is comprised of
$1,103,158 in Local funds, $522,173 in Federal Grant funds, and $144,524 in Intra-District funds.

Current Services Funding Level
The Current Services Funding Level (CSFL) is a Local funds ONLY representation of the true cost of
operating District agencies, before consideration of policy decisions. The CSFL reflects changes from the
FY 2016 approved budget across multiple divisions, and it estimates how much it would cost an agency
to continue its current divisions and operations into the following fiscal year. The FY 2017 CSFL
adjustments to the FY 2016 Local funds budget are described in table 5 of this agency's budget chapter.
Please see the CSFL Development section within Volume 1: Executive Summary for more information
regarding the methodology used and components that comprise the CSFL.

ODR’s FY 2017 CSFL budget is $1,103,158, which represents a $33,561, or 3.1 percent, increase over
the FY 2016 approved Local funds budget of $1,069,597.

CSFL Assumptions
The FY 2017 CSFL calculated for ODR included adjustment entries that are not described in detail on
table 5. These adjustments were made for increases of $28,594 in personal services to account for Fringe
Benefit costs based on trend and comparative analyses, the impact of cost-of-living adjustments, and
approved compensation agreements, and an increase of $1,196 in nonpersonal services based on the
Consumer Price Index factor of 2.3 percent.
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CSFL funding for ODR also includes an increase of $3,772 for the Fixed Costs Inflation Factor to
account for Fleet services estimates.

Agency Budget Submission
Increase: ODR’s proposed Local funds budget reflects an increase of $28,120 in personal services to
support projected salary step and Fringe Benefit costs. The proposed budget for the Disability Rights
program increased by $848 to cover projected costs for office supplies. ODR’s FY 2017 proposed Federal
Grant funds budget reflects a personal services increase of $14,966 to support projected changes in salary
steps and Fringe Benefit costs.

In Intra-District funds, the nonpersonal services budget increased by $36,824 to align the budget with
the revised estimates for the Sign Language Interpretation Memoranda of Understanding with multiple
District agencies.

Decrease: The proposed nonpersonal services budget in Local funds decreased by $28,968 for printing,
travel, and training in the Disability Rights program
to offset the increases in personal services.

ODR's FY 2017 proposed Federal Grant funds budget reflects a nonpersonal services decrease of
$28,890, partially to offset in personal services costs.

Mayor’s Proposed Budget
No Change: The Office of Disability Rights’ budget proposal reflects no change from the agency budget
submission to the Mayor’s proposed budget.

District’s Proposed Budget
No Change: The Office of Disability Rights’ budget proposal reflects no change from the Mayor’s
proposed budget to the District’s proposed budget.
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Agency Performance Plan*

Office of Disability Rights (ODR) has the following strategic objectives for FY 2017:

Strategic Objectives
Strategic Objectives describe what the agency will do, at a high level, to achieve its Mission. These are action 

based sentences that define what an agency does for its customers, whether the customers are residents or other

District agencies, and how that improves the District.

Objectives

1. Be a model city of accessibility for people with disabilities.

2. Improve the responsiveness of government systems and employees to the needs of people with disabili-

ties.

3. Increase employment of people with disabilities in DC government.

4. Expand opportunities for people with disabilities to live in integrated community settings.

5. Create and maintain a highly efficient, transparent, and responsive District government.**

1. Be a model city of accessibility for people with disabilities.  (3 Activities)

Activity Title Activity Description Type of Activity

Effective Communication Program Coordinate city wide Sign Language Interpretation
services, Braille printing or other reasonable
accommodations for the purpose of communicating
with constituents.

Daily Service

Assess District  owned Buildings Survey and evaluate District owned buildings for
accessibility to persons with disabilities and the
aging population.

Daily Service

Complaints, Information, Technical
Assistance

Provide information and technical assistance to
residents, employees, and visitors of the District,
as related to ADA laws.

Daily Service
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Activities
Activities include the work that happens on a daily basis to help achieve the strategic objectives. Activity 
names come from the Budget line items. This is further divided into “daily services” (ex. sanitation disposal), 
and long-term “key projects” that are high profile, one-time and span several years, (ex. redevelopment of 
Walter Reed Army Medical Center). Many agencies will mostly have daily services, whereas some agencies 
that are more capital-based will have several key projects.



2. Improve the responsiveness of government systems and employees to the needs of people

with disabilities.  (1 Activity)

Activity Title Activity Description Type of Activity

Agency Database Compliance ODR requests that all agency ADA Coordinators input
all requests for reasonable accommodations and
allegations of disability discrimination into Quickbase
for ODR review and recommendations.

Daily Service

3. Increase employment of people with disabilities in DC government.  (2 Activities)

Activity Title Activity Description Type of Activity

ADA Training Provide training's focused on the American's with
Disabilities Act (ADA) and other laws related to the 
istrict's disability population.

Daily Service

Reasonable Accommodations Provide technical assistance and oversight to District
Oversight Government agencies providing reasonable

accommodations to its employees.

Daily Service

4. Expand opportunities for people with disabilities to live in integrated community settings.

(2 Activities)

Activity Title Activity Description Type of Activity

Olmstead Initiative Manage the implementation of the city wide Olmstead
Initiative (oversight of reporting and outreach).

Key Project

Outreach and Wellness Events Provide outreach, education, and information to
constituents related to disability issues.

Daily Service

_____________________________________________________________________________________________________________________ 
Office of Disability Rights 
A-120

 
FY 2017 Proposed Budget and Financial Plan - Congressional Submission



KEY PERFORMANCE INDICATORS
Key Performance Indicators measure how well an agency is achieving its Strategic Objectives. They are out-

come oriented and should be used to answer the question, “What does the agency need to measure to 

determine success?”

1. Be a model city of accessibility for people with disabilities.  (3 Measures)

New Measure/ FY 2014 FY 2015 FY 2015 FY 2016 FY 2017

Measure Benchmark Year Actual Actual Target Target Target

Percent of Sign Language
Interpretation requests scheduled
within four days of the request 100% 100% 100% 100% 100%

Percent of Complaints, Information,
Technical Assistance, and
Reasonable Accommodations
(CITAs) requests addressed within
30 days of request 100% 96% 85% 85% 90%

Percent of District  owned buildings
assessments within 30 days of the
request 85% 97% 85% 85% 90%

2. Improve the responsiveness of government systems and employees to the needs of people with dis-

abilities.  (2 Measures)

New Measure/ FY 2014 FY 2015 FY 2015 FY 2016 FY 2017

Measure Benchmark Year Actual Actual Target Target Target

Percent of accessibility reports
which are completed within Not Not Not Not Not
30 days of the request X available available available available available

Number of DC employees,
contractors, and grantees
receiving ADA training 1,121 5,103 1,000 1,250 1,250
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3. Create and maintain a highly efficient, transparent and responsive District government.**  (10 Measures)

New Measure/

Benchmark FY 2014 FY 2015 FY 2015 FY 2016 FY 2017

Measure Year Actual Actual Target Target Target

Percent of Homeless Shelters Not Not Not Not Not
surveyed within 30 days of request available available available available available

Contracts/Procurement  Expendable X Forthcoming Forthcoming Forthcoming Forthcoming Forthcoming

Budget spent on Certified Business October 2016 October 2016 October 2016 October 2016 October 201

Enterprises

Contracts/Procurement  Contracts X Forthcoming Forthcoming Forthcoming Forthcoming Forthcoming

lapsed into retroactive status October 2016 October 2016 October 2016 October 2016 October 2016

Budget  Local funds unspent X Forthcoming Forthcoming Forthcoming Forthcoming Forthcoming

October 2016 October 2016 October 2016 October 2016 October 2016

Budget  Federal Funds returned X Forthcoming Forthcoming Forthcoming Forthcoming Forthcoming

October 2016 October 2016 October 2016 October 2016 October 2016

Customer Service  Meeting Service X Forthcoming Forthcoming Forthcoming Forthcoming Forthcoming

Level Agreements October 2016 October 2016 October 2016 October 2016 October 2016

Human Resources  Vacancy Rate X Forthcoming Forthcoming Forthcoming Forthcoming Forthcoming

October 2016 October 2016 October 2016 October 2016 October 2016

Human Resources  Employee X Forthcoming Forthcoming Forthcoming Forthcoming Forthcoming

District residency October 2016 October 2016 October 2016 October 2016 October 2016

Human Resources  Employee X Forthcoming Forthcoming Forthcoming Forthcoming Forthcoming

Onboard Time October 2016 October 2016 October 2016 October 2016 October 2016

Performance Managemen-Employee X Forthcoming Forthcoming Forthcoming Forthcoming Forthcoming

Performance Plan Completion October 2016 October 2016 October 2016 October 2016 October 2016

Performance Plan End Notes:

*For more information about the new structure and components of FY 2017 draft performance plans, please see the FY 2017 Proposed Budget and Financial Plan, Volume 1,

Appendix E.

**"Create and maintain a highly efficient, transparent and responsive District government" is a new Strategic Objective this year required for all agencies. 

***Key Performance Indicators that are new may not have historical data and may only have FY 2017 targets.
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