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Office of the State Superintendent of
Education
www.osse.dc.gov
Telephone: 202-727-6436

The mission of the Office of the State Superintendent of Education
(OSSE) is to remove barriers and create pathways so District
residents receive an excellent education and are prepared for success
in college, careers, and life.

Summary of Services
The Office of the State Superintendent of Education serves as the District of Columbia’s State Education
Agency (SEA), thereby granting OSSE oversight responsibility over all federal education programs and
related grants administered in the District of Columbia. OSSE has responsibility for setting state-level
standards and annually assessing student proficiency, ensuring universal access to childcare and pre-k
programs, providing funding and support to adult education providers and Local Education Agencies
(LEAs) in achieving objectives, ensuring the state tracks and makes available accurate and reliable data,
and assessing meaningful interventions to ensure quality improvements and compliance with state and
federal law.

OSSE also leads Special Education Transportation and Non-Public Tuition, and administers the District
of Columbia Public Charter Schools payments.

The agency’s FY 2017 proposed budget is presented in the following tables:
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Division Description
The Office of the State Superintendent of Education (OSSE) operates through the following 10 divisions:

Front Office – drives overall change management and improvement, in coordination with leadership
team members; fosters coordination within the agency and ensures strong and effective relationships with
external partners; and ensures internal and external stakeholders are clear on the agency’s role, its
direction and priorities, day-to-day decisions and actions, and the rationale behind them.

This division contains the following 2 activities:

• Office of the State Superintendent – provides executive leadership to OSSE's mission; and
• Office of the Chief of Staff – drives overall change management and improvement, in coordination

with leadership team members; executes the agency’s approach to recruit, develop, and retain talent;
and sets up structures for ongoing feedback and performance management, including building
capacity within existing staff members.

Data, Assessments, and Research – responsible for the agency’s data management, District-wide
student assessment administration and oversight, the performance of critical analyses to inform District
policies, and other key functions.

This division contains the following 3 activities:

• Office of the Assistant Superintendent – supports the division through developing strategic
community partnerships and coordinating engagement around OSSE’s data tools and reports;
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Office of Assessments and Accountability – leads OSSE’s Next Generation Assessment annual
test administration coordination, policy portfolio, and test integrity procedures; and

• Office of Longitudinal Data Systems – provides strategic support to local education agency (LEA)
and school operations by ensuring secure access to high quality historical and current student level
data.

Business Operations – provides and facilitates a wide variety of services for both OSSE employees and
external customers, including building and facility management, the resolution of parental disputes
involving residency status and special education hearings, grants management and compliance oversight,
coordination and oversight of the District’s annual enrollment audit, and management of residency
investigations.

This division contains the following 5 activities:

• Office of the Chief Operating Officer – oversees all activities within the Division of Business
Operations, and works with the Office of Contracting and Procurement;

• Office of Building Operations – provides operational and facility logistical support to all OSSE
divisions, including risk management, customer service, and language access;

• Office of Dispute Resolution – conducts due process special education hearings, residency fraud
hearings, mediation, and Equal Employment Opportunity oversight;

• Office of Grants Management and Compliance – provides the agency with grants management,
fiscal, and compliance support, and manages the agency’s annual A-133 audit and the Enterprise
Grants Management System; and

• Office of Student Enrollment and Residency – oversees the annual enrollment audit, manages
residency verification, investigates residency fraud, and facilitates charter school closures.

Systems Technology – manages all aspects of information technology systems within OSSE.

This division contains the following 4 activities:

• Office of the Chief Information Officer – grows OSSE’s portfolio via visioning, strategic themes,
roadmaps, and enterprise consolidation;

• Office of Applications – supports, develops, and manages OSSE’s internal and external
applications;

• Office of Project Management – manages OSSE’s IT portfolio, internal staff resources, vendors,
and coordination between programmatic divisions and IT; and

• Office of Infrastructure and Technology Support – provides day-to-day support of the agency’s
computer systems, service desk, email, and network resources.

Health and Wellness – encourages, educates, and engages District residents, educators, community
partners, and schools to develop sustainable wellness and nutrition strategies; and operates the DC State
Athletic Association.

This division contains the following 2 activities:

• Office of Health and Wellness – supports schools with Healthy Schools Act compliance, technical
assistance, and grant management; supports the Healthy Youth and Schools Commission; and
manages federally and locally funded programs that focus on sexual health, mental health, and
physical health of District students; and

•



District of Columbia State Athletic Association – serves member schools within the association
by providing leadership and support for interscholastic athletic programming that will enrich the
education experiences of all participants.

Elementary, Secondary, and Specialized Education – oversees elementary, secondary, and specialized
education activities within the District’s LEAs.

This division contains the following 8 activities:

• Office of the Assistant Superintendent – provides LEAs with a combination of meaningful
supports and interventions to accelerate school improvement and student outcomes, in accordance
with the Individuals with Disabilities Education Act (IDEA) and the Elementary and Secondary
Education Act (ESEA), soon to be the Every Student Succeeds Act (ESSA);

• Office of Accountability, Performance, and Support – creates the regulatory and policy
framework to support compliance, drive achievement, foster innovation, and disseminate best
practices across sectors;

• Office of Teaching and Learning – supports the development of great teachers and leaders who
have the skills and knowledge to effectively reach all learners, including students with disabilities
and English Language Learners;

• Office of Community Learning and School Support – fosters community-parent-school
connections and out of school learning opportunities that support students with disabilities and
students who are homeless, home schooled, or in private schools;

• Office of Special Programs – oversees nonpublic placement and ensures appropriate oversight of
programming for students with disabilities in private schools, and coordinates behavioral health and
community school partnerships;

• Office of Policy, Planning, and Charter School Support – supports specialized charter sector
planning and funding initiatives;

• Office of Strategic Operations – coordinates a strategic fiscal spending plan that supports core
work, and ensures that staff have supporting conditions to be effective, through the creation of sound
operational procedures and tracking systems; and

• Office of Child and Family Services Agency (CFSA) General Education Tuition – provides 
payments to neighboring jurisdictions’ public school systems to cover the general education costs 
of wards of the state.

Post-Secondary and Career Education – assists District residents in accessing adult and post-secondary
education opportunities, and additionally helps provide them with career and technical education.

This division contains the following 9 activities:

• Office of the Assistant Superintendent – works with division programs to develop policy, 
procedures, and strategic interventions that improve program efficiency and outcomes;

• Office of Higher Education Financial Services and Preparatory Programs – provides grants in
excess of $30 million to District students for tuition assistance at colleges and universities
throughout the country;

• Office of Adult and Family Education – provides services to support adult learners in increasing 
literacy levels and obtaining a General Education Development (GED), post-secondary education, or 
job training;

• Office of Career and Technical Education – provides funding to support Career and Technical 
Education programming;

• Office of GED Testing – facilitates the administration of General Education Development (GED) 
examinations within the District and supports certification attainment for high school students;

•
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District of Columbia Education Licensure Commission – licenses degree-granting and
non-degree-granting postsecondary institutions in the District of Columbia;

• Office of College and Career Readiness – establishes programs and provides services to support
middle and high school students as they prepare for postsecondary education and careers;

• Office of Career Education Development – administers the District’s CTE Innovation Fund,
including establishing Career Academy Networks within District schools; and

• District of Columbia Reengagement Center – reconnects youth, ages 16-24, to educational
options and provides wrap-around services to support reengagement.

Early Learning – provides leadership and coordination to ensure access to high-quality early learning
programs for all District children from birth to kindergarten to ensure every child is ready for school.

This division contains the following 6 activities:

• Office of the Assistant Superintendent – oversees all activities within the division, including the
awarding of early learning grants, the development of early learning-related policies within the
District, and Head Start state collaboration activities;

• Office of Licensing and Compliance – licenses and monitors child development centers and
homes, sets policy for the child care subsidy program, and administers subsidy payments;

• Office of Early Intervention – ensures full implementation of IDEA Part C and a comprehensive
statewide system of early intervention services; and serves as the District’s point of entry for infants
and toddlers with delays and disabilities, ages birth to age 4, and their families;

• Office of Program Quality – works to boost the quality of early learning programs and shares
information with families about quality throughout the District;

• Office of Professional Development – develops and implements the state’s professional
development system for professionals serving children birth to age five, provides support for parent
engagement, and manages and supports the Quality Improvement Network (QIN) related to early
learning in the District; and

• Office of Pre-Kindergarten Enhancement – oversees and distributes funds from the Pre-K
Enhancement Program.

General Counsel – provides legal services, assists in cases of litigation, and conducts other support
activities for the agency. This division provides legal review of key documents, legal research, and
advice; leads litigation and hearings; and supports drafting of statutes and regulations.

Agency Financial Operations – provides comprehensive and efficient financial management services to,
and on behalf of, District agencies so that the financial integrity of the District of Columbia is maintained.
This division is standard for all agencies using performance-based budgeting.

Division Structure Change
The proposed division structure changes are provided in the Agency Realignment appendix to the
proposed budget, which is located at www.cfo.dc.gov on the Annual Operating Budget and Capital Plan
page.

•



-    
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FY 2017 Proposed Budget Changes
The Office of the State Superintendent of Education’s (OSSE) proposed FY 2017 gross budget is
$495,306,485, which represents an 9.1 percent increase over its FY 2016 approved gross budget of
$454,033,526. The budget is comprised of $146,204,533 in Local funds, $4,282,274 in Dedicated Taxes,
$60,000,000 in Federal Payments, $245,970,278 in Federal Grant funds, $1,047,018 in Special Purpose
Revenue funds, and $37,802,382 in Intra-District funds.

Current Services Funding Level
The Current Services Funding Level (CSFL) is a Local funds ONLY representation of the true cost of
operating District agencies, before consideration of policy decisions. The CSFL reflects changes from the
FY 2016 approved budget across multiple divisions, and it estimates how much it would cost an agency
to continue its current divisions and operations into the following fiscal year. The FY 2017 CSFL
adjustments to the FY 2016 Local funds budget are described in table 5 of this agency's budget chapter.
Please see the CSFL Development section within Volume 1: Executive Summary for more information
regarding the methodology used and components that comprise the CSFL.

OSSE’s FY 2017 CSFL budget is $138,241,015, which represents a $281,493, or 0.2 percent, increase
over the FY 2016 approved Local funds budget of $137,959,522.

CSFL Assumptions
The FY 2017 CSFL calculated for OSSE included adjustment entries that are not described in detail on
table 5. These adjustments include a reduction of $1,600,000 to account for the removal of one-time
funding appropriated in FY 2016 for the Early Literacy Grant program. Additionally, adjustments were
made for an increase of $776,122 in personal services to account for Fringe Benefit costs based on trend
and comparative analyses, the impact of cost-of-living adjustments, and approved compensation
agreements, and an increase of $526,058 in nonpersonal services based on the Consumer Price Index
factor of 2.3 percent.

CSFL funding for OSSE also reflects adjustments for increases of $577,864 for the Fixed Costs
Inflation Factor to account for Telecommunications, Fleet services, and other fixed costs estimates, and
$1,449 for personal services adjustments to account for the projected impact of new positions requested in
FY 2016 budget, approved union contracts, and corresponding salary and other adjustments.

Agency Budget Submission
As the District of Columbia’s State Education Agency, OSSE is responsible for the oversight and
administration of education-related grants and programs that help to ensure the success of District
residents in education, careers, and life. In FY 2017, OSSE is reorganizing its agency structure to achieve
greater operational efficiencies within its programs and corresponding activities.

Increase: In Local funds, OSSE’s budget proposal increased by $1,377,904 and 12.1 Full-Time
Equivalents (FTEs). This adjustment includes the addition of 8.0 Data Systems Analyst positions for the
newly created Division of Data, Assessments, and Research. These positions will be tasked with the
development and management of the agency’s data systems that will be used for reporting and assessment
purposes. The remaining 4.1 positions are existing positions that were previously inactivated.

In Dedicated Taxes, the budget proposal for personal services is increased by $518,600 and 5.1 FTEs to
align salaries and Fringe Benefits with projected costs associated with the Healthy Schools Act.

OSSE’s proposed Federal Payments budget remained unchanged from the FY 2017 President’s budget
request. However, the budget does reflect a 1.3 FTE increase in the Post-Secondary and Career Education
program due to savings in other programmatic areas.

In Federal Grant funds, OSSE proposes an increase of $48,245,082 and 6.0 FTEs to align the budget
with projected grant awards.

OSSE’s Special Purpose Revenue budget proposal includes an increase of $56,141 and 0.4 FTE, based
primarily on revenue projections for the State Athletic Acts Program and Office Fund.
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Decrease: In Local funds, OSSE’s budget proposal reflects a nonpersonal services decrease of
$3,695,710 to achieve programmatic cost savings across operational and administrative areas, of which
$1,377,904 was used to offset projected personal services costs.

In Dedicated Taxes, OSSE’s budget proposal includes a net decrease of $541,887, primarily in
Contractual Services for the Youth Risk Behavior Survey, which was used to offset the projected personal
services increases.

In Private Grants, OSSE proposes a reduction of $103,679 and 0.9 FTE based on projected grant
awards.

In Intra-District funds, OSSE’s budget proposal includes a reduction of $313,625 and 0.8 FTE based
on Memoranda of Understanding with the Department of Human Services, the District of Columbia
Public Schools, the Department of Health, and the Department of Corrections.

Mayor’s Proposed Budget
Enhance: OSSE's budget proposal includes an overall increase of $8,600,000 in Local funds. This
adjustment includes $3,600,000 to support the new Federal Child Care Development fund legislation that
requires states to perform background checks on child care providers; create searchable childcare provider
websites listing licenses, inspections, and complaints; and increase the availability for higher quality
childcare providers within the District. In addition, the increase includes $2,300,000 to support the
IDEA, Part C federal grant Maintenance of Effort (MOE) requiring OSSE to dedicate a specified amount
of Local funds toward infant and toddler special education services; a one-time increase of $1,600,000 to
support the Early Literacy Grant program for third grade reading success; and $1,100,000 for 10.0 FTEs
to support the development of a Longitudinal Data System by conducting updates, performing quality
assurance checks, and creating rules and guidelines for data system development and analysis.

Reduce/Shift: OSSE’s budget proposal includes a reduction of $2,000,000 to reflect the realignment of
the agency's Local resources while ensuring the continued support of the Healthy Tots services with
existing Healthy Schools Dedicated Taxes.

District’s Proposed Budget
Enhance: OSSE’s Local funds budget includes an additional $5,139,530 in Local fund enhancements
consisting of $2,300,000 in the Early Learning program to support early intervention services; $1,000,000
in the Health and Wellness program for the Healthy Tots program; one-time funding in the amount of
$800,000 in the Elementary, Secondary, and Specialized Education program to support Out-of-School
program initiatives that were previously funded by a federal grant; $727,000 in the Health and Wellness
program for the Environmental Literacy program; $200,000 in the Post-Secondary and Career Education
program to continue college access and career readiness programs; and $112,530 and 1.0 FTE in the
Health and Wellness program for an Automated External Defibrillator Program Coordinator position for
the District public schools. In Special Purpose Revenue funds, the budget proposal reflects an increase of
$49,429 in personal services to align salaries and fringe benefits with projected costs.

Reduce: OSSE’s Local funds budget proposal includes a reduction of $908,207 and 3.0 FTEs to reflect
the elimination of vacant positions across multiple programs.

In Federal Grants, OSSE’s budget proposal reflects a decrease of $14,823,685 to align the budget with
projected grant awards.

In Special Purpose Revenue funds, OSSE’s budget proposal reflects a decrease of $49,429 in
nonpersonal services to offset projected personal service costs.

Reallocate/Enhance: OSSE’s FY 2017 proposed Local budget includes a $9,649,000 reallocation of
existing funds including $7,849,000 within the Early Learning program, from Contractual Services to
Subsidies and Transfers, to support the preparation of individualized service plans, and $1,800,000 to
increase child care subsidy rates.



Technical Adjustment/Reduce: The Local funds budget proposal also includes a net reduction of
$10,199,000 in the Early Learning program. This adjustment includes a net-zero reallocation $9,649,000,
of which $7,849,000 of existing funding supports the preparation of individualized service plans and
$1,800,000 increases child care subsidy rates. In addition, the proposal includes reductions of $300,000
for the shared services RFP and $250,000 for the Quality Rating and Improvement System.
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Agency Performance Plan*

Office of the State Superintendent of Education (OSSE) has the following strategic objectives for FY 2017:

Strategic Objectives
Strategic Objectives describe what the agency will do, at a high level, to achieve its Mission. These are action-

based sentences that define what an agency does for its customers, whether the customers are residents or other

District agencies, and how that improves the District.

Objectives

1. High quality and actionable data: OSSE will provide high-quality data and analysis that will empower

Local Education Agencies (LEAs), Community Based Organizations (CBOs), and providers to meet the

needs of all learners and allow education partners to make informed policy decisions.

2. Quality and equity focus: OSSE will work with our education partners to set high expectations for

program quality and align incentives to accelerate achievement for those learners most in need.

3. Responsive and consistent service: OSSE will provide responsive, consistent, and considerate customer

service to free up LEAs, CBOs, and providers and allow them to focus on instruction and support for

students.

4. Top notch talent: OSSE will attract, develop, and retain top notch talent to build a highly effective state

education agency that makes a meaningful contribution to DC education.

5. Create and maintain a highly efficient, transparent, and responsive District government.**

ACTIVITIES
Activities include the work that happens on a daily basis to help achieve the Strategic Objectives. Activity 
names come from the Budget line items. This is further divided into "Daily Services", (ex. sanitation 

disposal), and long  term "Key Projects" that are high profile, one-time and span several years, (ex. 
redevelopment of Walter Reed Army Medical Center). Many agencies will mostly have "Daily Services", 

whereas some agencies that are more capital-based will have several "key projects".

1. High quality and actionable data: OSSE will provide high-quality data and analysis that

will empower LEAs, CBOs, and providers to meet the needs of all learners and allow 

education partners to make informed policy decisions.   (6 Activities)

Activity Title Activity Description Type of Activity

Office of the Enterprise Data Manage District of Columbia federal reporting to the Key Project
Management US Department of Education.

Nutrition Services Administer national school breakfast, national school 
lunch, and child and adult food care programs. Daily Service

Office of the Enterprise Data Administer annual state assessment program: Includes Key Project
Partnership for Assessment of Readiness for College 
and Careers (PARCC), Multi-State Alternate 
Assessment (MSAA) (alternate assessment formerly 
called NCSC), DC Science.

www.osse.dc.gov/parcc

Office of the State Superintendent Support accountability and continuous improvement 
across the District's education landscape. Daily Service

Elementary and Secondary Assistant Provide technical assistance, oversight, and support to Daily Service
improve performance of low performing schools and 
boost college  and career  readiness of students and 
equitable access to effective educators.

Office of the State Superintendent Conduct research and data analysis for key education 
issues for the District. Key Project



2. Quality and equity focus: OSSE will work with our education partners to set high

expectations for program quality and align incentives to accelerate achievement for those

learners most in need.  (4 Activities)

Activity Title Activity Description Type of Activity

Student Enrollment and Residency Manage annual student enrollment audit and ongoing 
student residency verification. Key Project

Grants Management and Program Administer federal and local grants to LEAs, CBOs, and 
Coordination other organizations on a variety of topics. Daily Service

Adult and Family Education Provide adult literacy, occupational literacy, and 
postsecondary education training to DC residents. Daily Service

Nutrition Services Support increased access to and participation in 
programs that promote academic, physical, and 
emotional health and well being of students. Daily Service

3. Responsive and consistent service: OSSE will provide responsive, consistent, and

considerate customer service to free up LEAs, CBOs, and providers and allow them to focus

on instruction and support for students.  (9 Activities)

Activity Title Activity Description Type of Activity

Early Childhood Care Subsidy Program License child care facilities and administer child care 
subsidies. Daily Service

Special Education Assistant Provide oversight and support to LEAs with 
Superintendent’s Office implementation of Individuals with Disabilities Act. Daily Service

Higher Education Financial Services Administer DC Tuition Assistance Grant (DCTAG) 
and Prep Programs and Mayor's Scholars Programs. Key Project

Nutrition Services Manage summer meals program. Key Project

DC Reengagement Center Ensure opportunities for youth and adults to gain skills 
and re engage in education and career programs. Daily Service

Student Hearing Office Provide a fair and equitable alternative dispute 
resolution process. Daily Service

Elementary and Secondary Assistant  Provide professional development to educators on a 
variety of topics. Daily Service

Chief Information Officer Operate Schools Technology Fund. Key Project

Teaching and Learning Administer formula funding to LEAs. Daily Service

4. Top notch talent: OSSE will attract, develop, and retain top notch talent to build a highly

effective state education agency that makes a meaningful contribution to DC education. 

(1 Activity)

Activity Title Activity Description Type of Activity

Human Resources Recruitment, Discipline, Compliance, and Leave and 
Payroll for OSSE and OSSE Department of 
Transportation (DOT) employees.

Daily Service
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KEY PERFORMANCE INDICATORS
Key Performance Indicators measure how well an agency is achieving its Strategic Objectives. They are out-

come oriented and should be used to answer the question, “What does the agency need to measure to 

determine success?”

1. High quality and actionable data: OSSE will provide high-quality data and analysis that will 
empower LEAs, CBOs, and providers to meet the needs of all learners and allow education partners to
make informed policy decisions.   (4 Measures)

New Measure/ FY 2014 FY 2015 FY 2015 FY 2016 FY 2017

Measure Benchmark Year Actual Actual Target Target Target

Percent of user requests via the 
services portal solved and closed 
within five days of receipt 79% 86.7% 95% 92% 92%

Percent of all students graduating Not
from high school in four years available 65% 71% 78% 78%

Percent of all students proficient in Not Not
reading on statewide assessment available 22% available 30% 30%

Percent of all students proficient in Not Not
mathematics on statewide assessment available 25% available 30% 30%

5. Create and maintain a highly efficient, transparent and responsive District government.**

(2 Activities)

Activity Title Activity Description Type of Activity

Office of the Chief of Staff Maintain transparent and responsive communications 
system to improve public outreach, inform the public 
and internal stakeholders about OSSE services, and 
provide access to critical data. Daily Service

Office of the Chief of Staff Implement policy agenda, including drafting of 
regulations and required reports. Daily Service



2. Quality and equity focus: OSSE will work with our education partners to set high expectations for
program quality and align incentives to accelerate achievement for those learners most in need.  
(8 Measures)

New Measure/ FY 2014 FY 2015 FY 2015 FY 2016 FY 2017

Measure Benchmark Year Actual Actual Target Target Target

Amount of Medicaid reimbursement Not Not Not
collected available available available $3,000,000 $,3000,000

Percent of DC public and public 
charter school students completing a 
post  secondary degree or certificate Not Not Not
within six years of college enrollment available available available 35% 35%

Number of affordable infant and 
toddler slots at Gold tier or Early 
Head Start child care facilities 13,389 4,556 6,790 6,950 7,091

Percent of early childhood and 
development programs that meet Not
Gold tier quality available 48% 55% 60% 65%

Percent of low  performing schools 
that show overall growth in academic Not Not Not Not
achievement available available 90% available available

Percent of DC public and public 
a post  secondary degree or certificate Not Not Not
within six years of college enrollment available available available 35% 35%

Percent of DC TAG students who 
graduated from college (A.A. or 
B.A.) within 6 years of enrollment Not Not Not
in DCTAG available available available 52% 52%

Not
Number of adults who receive a GED available 140 375 400 400

3. Responsive and consistent service: OSSE will provide responsive, consistent, and considerate cus-
tomer service to free up LEAs, CBOs, and providers and allow them to focus on instruction and support
for students.  (8 Measures)

New Measure/ FY 2014 FY 2015 FY 2015 FY 2016 FY 2017

Measure Benchmark Year  Actual Actual Target Target Target

Average response time for Not
complaints available 48 48 48 48

Percent of timely Individuals with 
Disabilities Act (IDEA) due process Not Not
hearings available 85% available 90% 90%

Percent of grant funds reimbursed Not
within 30 days of receipt available 93% 85% 90% 90%

Not Not Not
Number of A 133 audit findings available available available 5 5

(Continued on next page)
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4. Create and maintain a highly efficient, transparent and responsive District government.**  (9 Measures)

New Measure/

Benchmark FY 2014 FY 2015 FY 2015 FY 2016 FY 2017

Measure Year Actual Actual Target Target Target

Contracts/Procurement  Expendable X Forthcoming Forthcoming Forthcoming Forthcoming Forthcoming

Budget spent on Certified Business October October October October October

Enterprises 2016 2016 2016 2016 2016

Contracts/Procurement  Contracts X Forthcoming Forthcoming Forthcoming Forthcoming Forthcoming

lapsed into retroactive status October 2016 October 2016 October 2016 October 2016 October 2016

Budget  Local funds unspent X Forthcoming Forthcoming Forthcoming Forthcoming Forthcoming

October 2016 October 2016 October 2016 October 2016 October 2016

Budget  Federal Funds returned X Forthcoming Forthcoming Forthcoming Forthcoming Forthcoming

October 2016 October 2016 October 2016 October 2016 October 2016

Customer Service  Meeting Service X Forthcoming Forthcoming Forthcoming Forthcoming Forthcoming

Level Agreements October 2016 October 2016 October 2016 October 2016 October 2016

Human Resources  Vacancy Rate X Forthcoming Forthcoming Forthcoming Forthcoming Forthcoming

October 2016 October 2016 October 2016 October 2016 October 2016

Human Resources  Employee X Forthcoming Forthcoming Forthcoming Forthcoming Forthcoming

District residency October 2016 October 2016 October 2016 October 2016 October 2016

Human Resources  Employee X Forthcoming Forthcoming Forthcoming Forthcoming Forthcoming

Onboard Time October 2016 October 2016 October 2016 October 2016 October 2016

Performance Management  Employee X Forthcoming Forthcoming Forthcoming Forthcoming Forthcoming

Performance Plan Completion October 2016 October 2016 October 2016 October 2016 October 2016

Performance Plan End Notes:

*For more information about the new structure and components of FY 2017 draft performance plans, please see the FY 2017 Proposed Budget and Financial Plan, Volume 1,

Appendix E.

**"Create and maintain a highly efficient, transparent and responsive District government" is a new Strategic Objective this year required for all agencies. 

***Key Performance Indicators that are new may not have historical data and may only have FY 2017 targets.

3. Responsive and consistent service: OSSE will provide responsive, consistent, and considerate
customer service to free up LEAs, CBOs, and providers and allow them to focus on instruction and sup-
port for students.  (8 Measures) (Continued)

New Measure/ FY 2014 FY 2015 FY 2015 FY 2016 FY 2017

Measure Benchmark Year Actual Actual Target Target Target

Not Not

Percent of eligible infants and 
toddlers under IDEA Part C (birth 3) 
for whom an evaluation and 
assessment and an initial 
Individualized Family Service Plan 
(IFSP) meeting were conducted 
within required time period available available 100% 100% 100%

Average number of days taken to 
complete reviews of educator Not
licensure applications available 36 20 15 15

Not

Percent of Individualized Education 
Program (IEP)s reviewed that 
comply with secondary transition 
requirements available 68% 50% 55% 55%

Percentage of timely completion of Not
state complaint investigations available 100% 100% 100% 100%
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